
Notice of Negative information (Pre-sharing)

Federal law requires us to provide the following notice to customers before any
"negative information" may be furnished to a nationwide consumer reporting
agency. "Negative information" means information concerning delinquencies, late
payments, insolvency, or any form of default. This notice does not mean that we
will be reporting such information about vou. onlv that we mav report such
information about customers that have not done what thev are required to do

under our agreement.

After providing this notice, additional negative information may be submitted
without providing another notice.

We may report information about your account to credit bureaus. Late
payments, missed payments, or other defauits on your account may be
reflected in your credit report.
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WHAT DOES PROSPERITY BANK DO
WITH YOUR PERSONAL INFORMATION?

^■1
Financial companies choose how they share your persona! information. Federal law gives
consumers the right to limit some but not all sharing. Federal law also requires us to tell you
how we collect, share, and protect your personal information. Please read this notice carefully
to understand what we do.

1

Hi
"Hie types of personal information we collect and share depend on the product or service you
have with us. This information can Include:

• Social Security number and account balances
• Payment History and transaction or loss history
• Checking account information and account transactions

When you are no longer our customer, we may continue to share your information as
described in this notice.

1

All financial compani^ need to share customers' personal Information to run their everyday
business. In the section below, we list the reasons financial companies can share their
customers' personal information; the reasons Prosperity Bank chooses to share* and whether
you can limit this sharing.

pMs^Tti
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For our everyday business purposes—
such as to process your transactions, maintain
your account(s), respond to court orders and legal
Investigations, or report to credit bureaus

Yes No

For our marketing purposes—
to offer our products and services to you

Yes No

For joint marketing .with other financial companies Yes No

For our affiliates' everyday business purposes—
information about your transactions and experiences

No We don't share

For our affiliates' everyday business purposes-
Information about your creditworthiness

No We don't share

For our affiliates to market to you No We don't share

For nonaffiliates to market to you No We don't share

3:5^
Contact your local banking center or go to www.prosperitybankusa.com
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How does Prosperity Bank protect my
personal information?

To protect your personal information from unauthorized access and use.
we use security measures that comply with federal law. These
measures Include computer safeguards and secured files and buildings.

How does Prosperity Bank collect my
personal information?

We collect your personal Information, for example, when you
• Open an account or deposit money
• Apply for a loan or give us your income information
• Give us your contact information

We also collect your personal information from others, such as credit
bureaus, affiliates, or other companies.

Why can't 1 limit all sharing? Federal law gives you the right to limit only
• Sharing for affiliates' everyday business purposes—information
about your creditworthiness

• Affiliates from using your information to market to you
• Sharing for nonaffillates to market to you

State laws and individual companies may give you additional rights to
limit sharing. See below for more on your rights under state law.

Affiliates Companies related by common ownership or control. They can be
financial and nonfinancial companies.
• Prosperity Bank does not share with our affiliates

Nonaffillates Companies not related by common ownership or control. They can be
financial and nonfinancial companies.

• Prosperity Bank does not share with nonaffiliates for marketing
purposes

Joint marketing A formal agreement between nonaffiliated financial companies that
together market financial products or services to you.
• Our Joint market'ng partner is another financial institution that
executes securities transactions for our customers

Prosperity Banlfis chartered under the laws of the State of Texas and by state law is subject to regulatory
oversight by the Texas Department of Banking. Any consumer wishing to file a complaint against Prosperitv Bank®
should contact the Texas Department of Banking.

Consumers may file complaints with the Texas Department of Banking by contacting the Department through one
of the means indicated below.

In Person or by U.S. Mail: Texas Department of Banking
2601 Norlii Lamar Boulevard, Suite 300
Austin, Texas 78705-4294

By Telephone: 1-877/276-5554 (toll free)
By Fax: 1-512/475-1313
By Email: consumer.complaints@dob.texas.gov
Via the Internet Website: www.dob.texas.gov



Terms and Conditions of Your Account

Contents:

(1) Important Information about Procedures for
Opening a New Account

(2) Agreement
(3) Liability
(4) Deposits
(5) Withdrawals

Generally
R>stdated Checks
Checks and Withdrawal Rules
A Temporary Debit Authorization Hold
Affects Your Account Balance
Overdrafts

Multiple Signatures, Bectronic Check
Conversion, and Similar Transactions
Notice of Withdrawal

(6) Uniform Single-Party or Multiple-Party
Account Selection Form Notice

Single-Party Account Without "P.O.D."
(Payable on Death) Designation
Single-Party Account With "P.O.D."
(Payable on Death) Designation
Multiple-Party Account Without Rght of
Survivorship
Multiple-Party Account With Rght of
Survivorship
Multiple-F^y Account with Rght of
Survivorship and "P. O.D." (Payable on
Death) Designation
Convenience Account
Trust Account

(7) Business, Organization, and Association
Accounts

(8) Stop Payments
(9) Tel^hone Transfers
(10) Amendments and Termination

(1) Important Information about Procedures for
Opening a New Account. To help the government fight
the funding of terrorism and money laundering activities,
federal law requires all financial institutions to obt^
verify, and record information that identifies each person
who opens an account

What this means for you: When you open an account we
will ask for your name, address, date of birth, and other
information that will allow us to identify you. We may also
ask to see your driver" s license or other identifying
documents.

(2) Agreement. This document, along with any other
documents we give you pertaining to your accomit(s), is a
contract that establishes rules which control your account(s)
with us. Please read this carefully and retain it for future
referaice. If you sign the signature card or open or continue

(11) Notices
(12) Statements

Your Duty to Report Unauthorized
Signatures, Alterations, and Fbrgen'es
Your Duty to Report Other Brors
Brors Relating to Bectronic Bind Transfers
or Substitute Checks

(13) Direct Deposits
(14) Temporary Account Agreement
(15) Setoff
(16) Check Processing
(17) Check Cashing
(18) Truncation, Substitute Checks, and Other

Check Images
(19) Remotely Created Checks
(20) Unlawful Internet Gambling Notice
(21) ACH and Wire Transfers
(22) Facsimile Signatures
(23) Restrictive Legends or Indorsements
(24) Account Transfer
(25) Indorsements
(26) Death or incompetence
(27) Fiduciary Accounts
(28) Credit Verification
(29) Legal Actions Affecting Your Account
(30) Security
(31) Telephonic Instructions
(32) Monitoring and Recording Telephone Calls and

Consent to Receive Communications
(33) Claim of Loss
(34) Early Withdrawal Penalties
(35) Address or Name Changes
(36) Resolving Account Disputes
(37) Waiver of Notices
(38) Additional Terms

to use the account, you agree to these rules. You will
receive a separate schedule of rates, qualifying balances, and
fees if they are not included in this document If you have
any questions, please call us.

This agreement is subject to applicable federal laws, the laws
of the state of Texas and other ̂ plicable rules such as the
operating letters of the Federal Reserve Banks and payment
processing system rules (except to the extent that this
agreement can and does vary such rules or laws). The body
of state and federal law that governs our relationship with
you, however, is too large and complex to be reproduced
here. The purpose of this document is to:

1. summarize some laws fiiat apply to common
transactions;

2. establish rules to cover transactions or events which the
law does not regulate;
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3. establish rules for certiun transactions or events which
the law regulates but permits variation by agreement;
and

4. give you disclosures of some of our policies to which
you may be entitled or in which you may be interested.

If any provision of this document is found to be
unenforceable according to its terms, all remainmg
provisions will continue in full force and effect We may
permit some variations from our standard agreement, but we
must agree to any variation in writing either on the signature
card for your account or in some other document Nothing
in this document is intended to vary our duty to act in good
fdth and with ordinary care when required by law.

As used in this document the words "we," "our," and "us"
mean the financial institution and the words "you" and
"your" mean the account holder(s) and anyone else with the
authority to deposit, withdraw, or exercise control over the
funds in the account However, this agreement does not
intend, and the terms "you" and "your" should not be
interpreted, to expand an individual's responsibility for an
organization's liability. If this account is owned by a
wrporation, partnership or other organization, individual
liability is determined by the laws generally applicable to
that type of orgamzation. The headings in this document are
for convenience or reference only and will not govern the
interpretation of the provisions. Unless it would be
inconsistent to do so, words and phrases used in this
document should be construed so the smgular includes the
plural and the plural includes the singular.

"Party" means a person who, by the terms of an account,
has a present right, subject to request, to payment from the
account other than as a beneficiary or agent
(3)_ Liability. You agree, for yourself (and the person or
entity you represent if you sign as a representative of
another) to the terms of this account and the schedule of
charges. You authorize us to deduct these charges, without
notice to you, directly from the account balance as accrued.
You will pay any additional reasonable charges for services
you request which are not covered by this agreement

^h of you also agrees to be jointly and severally
(individually) liable for any account shortage resulting from
charges or overdrafts, whether caused by you or another
with access to this account This liability is due immediately,
and can be deducted directly from the account balance
whenever sufficient fimds are available. You have no right
to defer payment of this liability, and you are liable
regardless of whether you signed the item or benefited from
the charge or overdrafr

You will be liable for our costs as well as for our reasonable
attorneys' fees, to the extent permitted by law, whether
incurred as a result of collection or in any other dispute
involving your account This includes, but is not limited to,
disputes between you and another joint owner; you and an *
authorized signer or similar party; or a third party claiming

an interest in your account This also includes any action
that you or a third party takes regarding the account that
ca^es us, in good faith, to seek the advice of an attorney,
whether or not we become involved in the dispute. AH costs
and attorneys' fees can be deducted from your account when
they are incurred, without notice to you.

(4) Deposits. We will give only provisional credit until
collection is final for any items, other than cash, we accept
for deposit (including items drawn "on us"). Before
settlement of any item becomes final, we act only as your
^nt, regardless of the form of indorsement or lack of
indorsement on the item and even ttiough we provide you
provisional credit for the item. We may reverse any
provisional credit for items that are lost, stolen, or returned.
Unless prohibited by law, we also reserve the ri^t to charge
back to your account the amount of any item deposited to
your account or cashed for you which was initially paid by
the payor bank and which is later returned to us due to an
allegedly forged, unauthorized or missing indorsement,
claim of alteration, encoding error or other problem which
in our judgment justifies reversal of credit You authorize us
to attempt to collect previously returned items without giving
you notice, and in attempting to collect we may permit the
payor bank to hold an item beyond the midni^t deadline.
Actual credit for deposits of, or payable in, foreign currency
will be at the exchange rate in effect on final collection in
U.S. dollars. We are not responsible for transactions by mail
or outside depository until we actually record them. We \rill
treat and record all transactions received after our "daily
cutoff time" on a business day we are open, or received on a
^y we are not open for business, as if initiated on the next
business day that we are open. At our option, we may take
an item for collection rather than for deposit If we accept a
third-party check for deposit, we may require any
tod-party indorsers to verify or guarantee then-
indorsements, or indorse in our presence.
(5) Withdrawals.

Generally. Unless clearly indicated otherwise on the
account records, any of you, acting alone, who signs to
open the account or has authority to make withdrawals
may withdraw or transfer all or any part of the account
bailee at any time. Each of you (until we receive written
notice to the contrary) autiion^s each other person who
signs or has authority to make withdrawals to indorse any
item payable to you or your order for deposit to this
account or any other transaction with us.

Postdated Checks. A postdated check is one which
bears a date later than the date on which the check is
written. We may properly pay and charge your account
for a postdated check even though payment was made
before the date of the check, unless we have received
written notice of the postdating in time to have a
reasonable opportumty to act Because we process checks
m^hanically, your notice will not be effective and we
will not be liable for failing to honor your notice unless it
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precisely identifies the number, date, amount and payee
of the item.

Checks and Withdrawal Rules. If you do not purchase
your check blanks fi'om us, you must be certain that we
approve tiie check blanks you purchase. We may refuse
any withdrawal or transfer request which you attempt on
forms not approved by us or by any method we do not
specifically permit We may refuse any withdrawal or
transfer request which is greater in number than the
frequency permitted, or which is for an amount greater or
less tiian any withdrawal limitations. We will use the date
the transaction is completed by us (as opposed to the date
you initiate it) to apply the frequency limitations. In
addition, we may place limitations on the account until
your identity is verified.

Even if we honor a nonconforming request, we are not
reqmred to do so later. If you violate &e stated
transaction limitations (if any), in our discretion we may
close your account or reclassify it as a transaction
account If we reclassify your account, your account will
be subject to the fees and earnings rules of the new
account classification.

If we are presented with an item drawn against your
account that would be a "substitute check," as defoed by
law, but for an error or defect in the item introduced in
the substitute check creation process, you agree tiiat we
may pay such item.

See the funds availability policy disclosure for
information about when you can withdraw fiinds you
deposit For those accounts to which our funds
availability poli(ty disclosure does not apply, you can ask
us when you make a deposit when those fimds will be
available for withdrawal. An item may be returned a^r
the funds from the dqsosit of that item are made available
for withdrawal. In th^ case, we will reverse the credit of
the item. We may determine the amount of available
funds in your account for the purpose of deciding whether
to return an item for insufficient funds at any time
between the time we receive the item and whai we return
the item or send a notice in lieu of return. We need only
make one determination, but if we choose to make a
subsequent determination, the account balance at the
subsequent time will determine whether there are
insufficient available funds.

A Temporary Debit Authorization Hold Affects
Your Account Balance. On debit card purchases,
merchants may request a temporary hold on your account
for a specified sura of money, which may be more than
the actual amount of your purchase. When this h^pens,
our processing system cannot determine that tiie amount
of the hold exce^ the actual amount of your purchase.
This temporary hold, and the amount charged to your
account will eventu^y be adjusted to the actual amount
of your purchase, but it may be up to three days before
the adjustment is made. Until the adjustment is made, the
amount of funds in your account available for other

transactions will be reduced by tiie amount of tiie
temporary hold. If another transaction is presented for
payment in an amount greater than toe tonds left after toe
deduction of toe temporary hold amount, that transaction
will be a nonsufficient funds (NSF) transaction if we do
not pay it or an overdraft transaction if we do pay it You
will be charged an NSF or overdraft fee according to our
NSF or overdraft fee policy. You will be charged toe fee
even if you would have had sufficient funds in your
account if toe amount of toe hold had been equal to toe
amount of your purchase.

Here is an example of how this can occur - assume for
this example toe following: (1) you have opted-in to our
overdraft services for toe payment of overtoaffs on ATM
and everyday debit card transactions, (2) we pay toe
overdraft and (3) our overdraft fee is $35 per overdraft,
but we do not charge toe overdraft fee if toe transaction
overdraws toe account by less than $10.

You have $120 in your account. You swipe your card at
toe card reader on a gasoline pump. Since it is unclear
what toe final bill will be, toe gas station's processing
system immediately requests a hold on your account in a
specified amount, for example, $80. Our processing
tystem authorizes a tempor^ hold on your account in
the amount of $80, and toe gas station's processing
system autoori^ you to begin pumping gas. You fill
your tank and toe amount of gasoline you purchased is
only $50. Our processing system shows that you have
$40 in your account avdlable for other transactions ($120
- $80 = $40) even though you would have $70 in your
account available for other transactions if toe amount of
toe temporary hold was equal to toe amount of your
purchase ($120 - $50 = $70). Later, another transaction
you have authorized is presented for payment from your
account in toe amount of $60 (tiiis could be a check you
have written, another debit card transaction, an ACH
debit or any other kind of payment request). This other
transaction is presented before toe amount of toe
temporary hold is adjusted to toe amount of your
purchase (remember, it may take up to tteee days for toe
adjustment to be made). Because toe amount of this other
transaction is greater than toe amount our processing
system shows is available in your account, our p^ment
of this transaction will result in an overdraft transaction.
Because toe transaction overdraws your account by $20,
your account will be assessed toe overdraft fee of $35
according to our overdraft fee policy. You will be
charged this $35 fee according to our policy even though
you would have had enough money in your account to
cover the $60 transaction if your account had only been
debited toe amount of your purchase r^er than toe
amount of the temporary hold or if toe temporary hold
had already been adjusted to toe actual amount of your
purchase.

Overdrafts. You understand tiiat we may, at our
discretion, honor withdrawal requests that overdraw your
account However, toe fact that we may honor witodrawal
requests that overdraw toe account balance does not
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obligate us to do so later. So you can NOT rely on us to
pay overdrafts on your account regardless of how
frequently or under what circumstances we have pad
overdrafts on your account in the past We can change
our practice of paying overdrafts on your account without
notice to you. You can ask us if we have other account
services ̂ at might be av^lable to you where we commit
to paying overdrafts under certain circumstances, such as
an over(5aft protection line-of-credit or a plan to sweep
funds from another account you have with us. You ̂ ee
■fliat we may charge fees for overdrafts. For consumer
accounts, we will not charge fees for overdrafts caused by
ATM withdrawals or one-time debit card transactions if
you have not opted-in to that service. We may use
subsequent deposits, including direct deposits of social
security or other government benefits, to cover such
overdrafts and overdraft fees.

Multiple Signatures, Bectronic Check Conversion,
and Similar Transactions. An electronic check
conversion transaction is a transaction where a check or
similar item is converted into an electronic fimd transfer
as defined in the Electronic Fund Transfers regulation. In
these types of transactions tiie check or similar item is
either removed from circulation (truncated) or given back
to you. As a result, we have no opportunity to review the
check to examine Ae signatures on the item. You agree
that, as to th^e or any items as to which we have no
opportunity to examine tiie signatures, you waive any
requirement of multiple signatures.

Notice of Withdrawal. We reserve the right to require
not less than 7 days' notice in writing before each
withdrawal from an interest-bearing account other than a
time deposit or demand deposit, or from any other
savings account as defined by Regulation D. CHie law
requires us to reserve this right, but it is not our general
policty to use it.) Withdrawals from a time account prior
to maturity or prior to any notice period may be restricted
and may be subject to penalty. See your notice of penalty
for early vdthdmwal.

(6) Uniform Single-Party or Multiple-Party Account
Selection Form Notice. The type of account you select
may determine how property passes on your death. Your
will may not control tiie disposition of ̂ ds held in some of
the following accounts. You may choose to designate one or
more convemence signers on an account, even if the account
is not a convenience account A designated convenience
signer may make transactions on your behalf during your
lifetime, but does not own the accoimt during your lifetime.
The designated convenience signer owns the account on your
deatii only if tiie convenience signer is ^so designated as a
P.O.D. payee or trust account beneficiary.

Single-Party Account Without "P.O.D." (Payable
on Death) Designation. The party to the account owns
the account. On &e death of the party, ownership of the
account passes as a part of the party's estate under the
party's will or by intestacy.

Single-Party Account With "P.O.D." (Payable on
Death) Designation. The party to the account owns the
account. On the death of the party, ownership of tiie
account passes to the P. O. D. beneficiaries of the account
The account is not a part of the party's estate.

Multiple-Party Account Without Right of
Survivorship. The parties to the account own tiie account
in proportion to tiie parties' net contributions to the
account The financial institution may pay any sum in the
account to a party at any time. On the dekh of a party,
tiie party's ownership of tiie account passes as a part of
the party's estate under the party's will or by intestacy.

Multiple-Party Account With Right of Survivorship.
The parties to the account own the account in proportion
to the parties' net contributions to the account The
financial institution may pay any sum in the account to a
party at any time. On the death of a party, the party's
ownership of the account passes to the surviving parties.

Multiple-Party Account With Right of Survivorship
and "P.O.D." (Payable on Death) Designation. The
parties to the account own the account in proportion to the
parties' net contributions to the account The financial
institution may pay any sum in the account to a party at
any time. On the death of the last surviving party, the
ownership of the account passes to the P.O.D.
beneficiaries.

Convenience Account. The parties to the account own
the account One or more convenience signers to the
account may make account transactions for a party. A
convenience signer does not own the account On the
death of the last surviving party, ownership of the
account passes as a part of tiie last surviving party's estate
under the last surviving party's vrill or by intestacy. The
financial institution may pay fimds in the account to a
convenience signer before &e financial institution
receives notice of the death of the last surviving party.
The payment to a convenience signer does not affect the
parties' ownership of the account

Trust Account. The parties named as trustees to the
account own the account in proportion to the parties' net
contributions to the account A trustee may withdraw
funds from the account A beneficiary may not withdraw
funds from the account before all trustees are deceased.
On the death of the last survi^ting trustee, the ownership
of the account passes to the beneficiary. The trust account
is not a part of a trustee's estate and does not pass under
the trustee's will or by intestaty, unless the trustee
survives all of the beneficiaries and all other trustees.

(7) Business, Organization, and Association
Accounts. Earnings in the form of interest, dividends, or
credits will be paid only on collected funds, unless otherwise
provided by law or our polity. You represent that you have
the authority to open and conduct business on this account
on behalf of the entity. We may require the governing
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body of the entity opening the account to give us a separate
authorization telling us who is authorized to act on its
behalf. We will honor the authorization until we actually
receive written notice of a change from 1he governing body
of the entity.

(8) Stop Payments. Unless otherwise provided, the rules
in this section cover stopping payment of items such as
checks and drafts. Rules for stopping payment of other types
of transfers of funds, such as consumer electronic fund
transfers, may be established by law or our policy. If we
have not disclosed these rules to you elsewhere, you may
ask us about those rules.

We may accept an order to stop payment on any item from
any one of you. You must make any stop-payment order in
the manner required by law; it must be made in a dated,
authenticated record that describes the item with certainty.
(Generally, a "record" is information that is stored in such a
way that it can be retrieved and can be heard or read and
understood - you can ask us what type of stop payment
records you can give us). We must receive it in time to give
us a reasonable opportunity to act on it before our
stop-payment cutoff time. Because stop-payment orders are
handled by computers, to be effective, your stop-payment
order must precisely identify the number, date, and amount
of the item, and the payee.

You may stop payment on any item drawn on your account
whethertyou sign the item or not Your stop-payment order
is effective for six months. Your order will lapse after tihat
time if you do not renew the order in writing before the end
of tiie six-month period. We are not obligated to notify you
when a stop-payment order expires. A release of tiie
stop-payment request may be made only by the person who
initiated the stop-payment order.

If you stop payment on an item and we incur any damages
or expenses because of the stop payment, you agree to
indemnify us for those damages or expenses, including
attorneys' fees. You assign to us all rigjits against the payee
or any other holder of the item. You agree to cooperate witii
us in any legal actions that we may take against such
persons. You should be aware that anyone holding the item
may be entitled to enforce payment against you despite the
stop-payment order.

Our stop-payment cutoff time is one hour after the opening
of the next banking day after the banking day on which we
receive the item, ̂ ditional limitations on our obligation to
stop payment are provided by law (e.g., we paid the item in
cash or we certified the item).

(9) Telephone Transfere. A telephone transfer of funds
from this account to another account vrith us, if otherwise
arranged for or permitted, may be made by the same persons
and under the same conditions generally applicable to
withdrawals made in writing. Unless a different limitation is
disclosed in writing, we restrict the number of transfers
from a savings account to another account or to third
parties, to a maximum of six per month (less the number of

"preauthorized transfers" during the month). Other account
transfer restrictions may be described elsewhere.

(10) Amendments and Termination. We may change
any term of this agreement Rules governing changes in
interest rates are provided separately in ihe Truth-in-Savings
disclosure or in another document For other changes, we
will give you reasonable notice in writing or by any other
method permitted by law. We may also close this account at
any time upon reasonable notice to you and tender of the
account balance personally or by mail. Items presented for
payment after the account is closed may be dishonored.
Vriien you close your account, you are responsible for
leaving enough mon^ in the account to cover any
out^ding items to be paid from the account. Reasonable
notice depends on the circumstances, and in some cases such
^ when we cannot verify your identity or we suspect fraud,
it might be reasonable for us to give you notice after the
change or account closure becomes effective. For instance,
if we suspect fraudulent activity with respect to your
account, we might immediately freeze or close your account
and then give you notice. If we have notified you of a
change in any term of your account and you continue to
have your account after the effective date of the change, you
have agreed to tiie new term(s).

(11) Notices. Any written notice you give us is effective
when we actually receive it, and it must be given to us
according to the specific delivery instructions provided
elsewhere, if any. We must receive it in time to have a
reasonable opportunity to act on it If the notice is regarding
a check or other item, you must give us sufficient
formation to be able to identify the check or item,
including the precise check or item number, amount, date
and payee. Written notice we give you is efective when it is
deposited in the United States Mail with proper postage and
addressed to your mailing address we have on file. Notice to
any of you is notice to all of you.

(12) Statements.

Your Duty to Report Unauthorized Signatures,
Alterations, and Foi^eries. You must examine your
statement of account with "reasonable promptness." If
you discover (or reasonably should have discovered) any
unauthorized signatures or alterations, you must promptly
notify us of the relevant fects. As between you and us, if
you fail to do either of these duties, you will have to
either share the loss with us, or bear the loss entirely
yourself (depending on whether we used ordinary care
and, if not, whether we contributed to the loss). The loss
could be not only with respect to items on the statement
but other items with unauthorized signatures or alterations
by the same wrongdoer.

You agree that the time you have to examine your
stetement and report to us will depend on the
circumstances, but will not, in any circumstance, exceed
a total of 30 days from when the statement is first sent or
made available to you.
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You further agree that if you fail to report any
unauthorized signatures, alterations or forgeries in your
account within 60 days of when we first send or make the
statement available, you cannot assert a claim against us
on any items in that statement, and as between you and us
the loss will be entirely yours. This 60-day limitation is
without regard to whether we used ordmary care. The
limitation in this paragraph is in addition to that contained
in the first par^aph of this section.

Your Duty to Report Other Errors. In addition to your
duty to review your statements for unauthorized
signatures, alterations and forgeries, you agree to
examine your statement with reasonable promptness for
any other error - such as an encoding error. In addition,
if you receive or we make avdlable either your items or
images of your items, you must examine them for any
unauthorized or missing indorsements or any other
problems. You agree that the time you have to examine
your statement and items and report to us will depend on
the circumstances. However, this time period shall not
exceed 60 days. Failure to examine your statement and
items and report any errors to us within 60 days of when
we first send or make the statement available precludes
you fi*om asserting a cidm against us for any errors on
items identified in that statement and as between you and
us the loss will be entirely yours.

Errors Relating to Bectronlc Fund Transfers or
Substitute Checks (For consumer accounts only). For
information on errors relating to electronic fund transfers
(e.g., computer, debit card or ATM transactions) refer to
your Electronic Fund Transfers disclosure and the
sections on consumer liability and error resolution. For
information on errors relating to a substitute check you
received, refer to your disclosure entitled Substitute
Checks and Your Rights.

(13) Direct Deposits. If we are required for any reason to
reimburse the federal government for all or any portion of a
benefit payment that was directly deposited into your
accost, you authorize us to deduct the amount of our
liability to the federal government from the account or from
any other account you have with us, without prior notice and
at any time, except as prohibited by law. We may also use
any other legal remedy to recover the amount of our
liability.

(14) Temporary Account Agreement. If the account
documentation indicates that this is a temporary account
agreement, each person who signs to open the account or
has authority to make withdrawals (except as indicated to the
contrary) may transact business on this account However,
we may at some time in the future restrict or prohibit further
use of this account if you fail to comply with the
requirements we have imposed within a reasonable time.

(15) Setoff. We may (without prior notice and when
permitted by law) set off the funds in this account against
any due and pay^le debt any of you owe us now or in the

future. If this account is owned by one or more of you as
individuals, we may set off any funds in the account against
a due and payable debt a partnership owes us now or in the
future, to the extent of your liability as a partner for the
partnership debt. If your debt arises from a promissory note,
then the amount of the due and payable debt will be the full
amount we have demande4 as entitled under the terms of
the note, and this amount may include any portion of the
balance for which we have properly accelerated the due date.

This right of setoff does not apply to this account if
prohibited by law. For example, the right of setoff does not
apply to this account if; (a) it is an Individual Retirement
Account or similar tax-deferred account, or (b) the debt is
created by a consumer credit transaction under a credit card
plan (but this does not affect our rights under any consensual
security interest), or (c) the debtor's right of withdrawal
only arises in a representative capacity, or (d) the debt is
created by a home equity loan, or (e) setoff is prohibited by
the Military Lending Act or its implementing regulations.
We will not be liable for the dishonor of any check when the
dishonor occurs because we set off a debt against this
account. You agree to hold us harmless from any claim
arising as a result of our exercise of our right of setoff.

(16) Check Processing, We process items mechanically
by relying solely on the information encoded in magnetic ink
^ong the bottom of the items. This means that we do not
individually examine all of your items to determine if the
item is properly completed, signed and indorsed or to
determine if it contains any information other than what is
encoded in m^etic ink. You agree that we have exercised
ordinary care if our automated processing is consistent with
general banking practice, even though we do not inspect
each item. Because we do not inspect each item, if you write
a check to multiple payees, we can properly pay the check
reg^dl^s of the number of indorsements unless you notify
us in writing that the check requires multiple indorsements.
We must receive the notice in time for us to have a
reasonable opportunity to act on it, and you must tell us the
precise date of the check, amount check number and payee.
We are not responsible for any unauthorized signature or
iteration that would not be identified by a reasonable
inspection of tiie item. Using an automated process helps us
keep costs down for you and all account holders.

(17) Check Cashing. We may charge a fee for anyone that
does not have an account with us who is cashing a check,
draft or other instrument written on your account We may
also require reasonable identification to cash such a check,
^aft or other instrument We can decide what identification
is reasonable under the circumstances and such identification
may be documentary or physical and may include collecting
a tiiumbprint or fingerprint

(18) Truncation, Substitute Checks, and Other Check
Images. If you truncate an original check and create a
substitute check, or other paper or electronic im^e of the
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origmal check, you warrant that no one will be asked to
make payment on die origmal check, a substitute check or
any odier electronic or p^er imag^ if the payment
obligation relating to the original check has akeady been
paid- You also warrant that any substitute check you CTeate
conforms to the legal requirements and generally accepted
specifications for substitute checks. You agree to retain the
origin^ check in conformance with our internal policy for
retaining original checks. You agree to indemnify us for any
loss we may incur as a result of any truncated check
transaction you initiate. We can refuse to accept substitute
checks that have not previously been warrant^ by a bank or
other financial institution in conformance with the Check 21
Act Unless specifically stated in a separate agreement
between you and us, we do not have to accept any other
electronic or p^er im^e of an original check.

(19) Remotely Created Checks. Like any standard check
or draft, a remotely created check (sometimes called a
telecheck, preauthorized draft or demand draft) is a check or
draft that can be used to withdraw money from an account
Unlike a typical check or draft, however, a remotely created
check is not issued by the paying bank and does not contain
the signature of the account owner (or a signature purported
to be the signature of the account owner). In place of a
signature, flie check usually has a statement that flie owner
authorize the check or has the owner's name typed or
printed on the signature line.

You warrant and agree to the following for every remotely
created check we receive from you for deposit or collection:
(1) you have received express and verifiable authorization to
create the check in the amount and to the payee fiiat spears
on the check; (2) you will maintain proof of the
authorization for at least 2 years from the date of tiie
authorization, and supply us the proof if we ask; and (3) if a
check is returned you owe us the amount of the check,
regardless of when the check is returned. We may take
funds from your account to pay the amount you owe us, and
if ttiere are insufficient funds in your account, you still owe
us the remaining balance.

(20) Unlawful Internet Gambling Notice. Restricted
transactions as defined in Federal Reserve Regulation GG
are prohibited from being processed througji this account or
relationship. Restricted transactions generally include, but
are not limited to, those in which credit, electronic fluid
transfers, checks, or drafts are knowingly accepted by
gambling businesses in connection witii tiie participation by
others in unlawful Internet gambling.

(21) ACH and Wire Transfeis. This agreement is subject
to Article 4A of the Uniform Commercial Code - Fund
Transfers as adopted in the state in which you have your
account with us. If you originate a fund transfer and you
identify by name and number a beneficiary financial
institution, an intermediary financial institution or a
beneficiary, we and every receiving or beneficiary financial
institution may rely on the identifying number to make
payment We may rely on the number even if it identifies a

financial institution, person or account other than the one
named. You agree to be bound by automated clearing house
association rules. These rules provide, among otiier things,
that payments made to you, or originated by you, are
provisional until final settlement is made through a Federal
Reserve Bank or payment is otherwise made as provided in
Article 4A-403(a) of the Uniform Commercial Code. If we
do not receive such payment, we are entitled to a refimd
from you in the amount credited to your account and the
party originating such payment will not be considered to
have paid the amount so credited. Credit entries may be
made by ACH. If we receive a payment order to credit an
account you have with us by wire or ACH, we are not
required to give you any notice of tfie payment order or
cr^t

(22) Facsimile Signatures. Unless you make advance
arrangements with us, we have no obligation to honor
facsimile signatures on your checks or other orders. If we do
agree to honor items containing facsimile signatures, you
authorize us, at any time, to charge you for all checks,
drafts, or other orders, for the payment of money, that are
drawn on us. You give us this autiiority regardless of by
whom or by what means the facsimile signature(s) may have
been affixed so long as they resemble the facsimile signature
specimen filed with us, and contain the required number of
signatures for this purpose. You must notify us at once if
you suspect that your facsimile signature is being or has
been misused.

(23) Restrictive Legends or Indorsements. The
automated processing of the large volume of checks we
receive prevents us from inspecting or looking for restrictive
legends, restrictive indorsements or other special instructions
on every check. Examples of restrictive legends placed on
checks are "must be presented witiiin 90 days" or "not valid
for more than $1,000.00." The payee's signature
accompanied by the words "for deposit only" is an example
of a restrictive indorsement For tWs reason, we are not
required to honor any restrictive legend or indorsemait or
other special instruction placed on checks you write unless
we have agreed in writing to the restriction or instruction.
Unless we have agreed in writing, we are not responsible for
any losses, cldms, damages, or expenses that result from
your placement of these restrictions or instructions on your
checli.

(24) Account Transfer. This account may not be
transferred or assigned without our prior written consent

(25) Indorsements. We may accept for deposit any item
payable to you or your order, even if tii^ are not indorsed
by you. We may give cash back to any one of you. We may
supply any missing indorsement(s) for any item we accept
for deposit or collection, and you warrant that all
indorsements are genuine.

To ensure that your check or share draft is processed
without delay, you must indorse it (sign it on the back) in a
specific area. Your entire indorsement (whether a signature
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or a stamp) along with any other indorsement information
(e.g., additional indorsements, ID information, driver's
license number, etc.) must fall within 1 1/2" of the "trailing
edge" of a check, hidorsements must be made in blue or
black ink, so that th^ are readable by automated check
processing equipment

As you look at the front of a check, the "trailing edge" is the
left edge. When you flip the check over, be sure to keep ail
indorsement information within 1 1/2" of that edge.

Name 7654

Address, City, State on

Pay to the
order of £

Bank Name
and Location

TBSi,

FRO^^• OF CHECK

TRAILING EDGE

YOUR INDORSEMENT MUST
f  BE WfTHlN THIS AREA

-1 Vt'- Keep your Indorsement
out of this area.

BACK OF CHECK

It is important that you confine the indorsement information
to this area since the remaining blank space will be used by
others in the processing of the check to place additional
n^ed indorsements and information. You agree that you
will indemnify, defend, and hold us harmless for any loss,
liability, damage or expense that occurs because your
indorsement, another indorsement, or information you have
printed on the back of the check obscures our indorsement.
These indorsement guidelines apply to both personal and
business checks.

(26) Death or Incompetence. You agree to notify us
promptly if any person with a right to withdraw funds from
your acTOunt(s) dies or is adjudicated (determined by the
appropriate official) incompetent We may continue to honor
your checks, items, and instructions until: (a) we know of
your death or adjudication of incompetence, and (b) we have
had a reasonable opportunity to act on that knowledge. You
agree tiiat we m^ pay or certify checks drawn on or before
the date of death or adjudication of incompetence for up to
ten (10) days after your death or adjudication of
incompetence unless ordered to stop payment by someone
claiming an interest in the account

(27) Fiduciary Accounts. Accounts may be opened by a
person acting in a fiduciary capacity. A fiduciary is someone

who is appointed to act on behalf of and for the benefit of
another. We are not responsible for the actions of a
fiduciary, including the misuse of funds. This account may
be opened and maintained by a person or persons named as
a trustee under a written trust agreement, or as executors,
administrators, or conservators under court orders. You
understand that by merely opening such an account, we are
not acting in the capacity of a trustee in connection with the
trust nor do we undertake any obligation to monitor or
enforce the terms of the trust or letters.

(28) Credit Verification. You agree that we may verify
credit and employment history by any necessary means,
including preparation of a credit report by a credit reporting
agency.

(29) Legal Actions Affecting Your Account. If we are
served with a subpoena, restraining order, writ of
attachment or execution, levy, garnishment, search warrant,
or similar order relating to your account (termed "legal
action" in this section), we will comply with that legal
action. Or, in our discretion, we may freeze tiie assets in the
account and not allow any p^ents out of the account until
a final court determination regarding the legal action. We
may do these things even if the legal action involves less
than all of you. In these cases, we will not have any liability
to you if there are insufficient funds to pay your items
because we have withdrawn funds from your account or in
any way resMcted access to your flmds in accordance with
the legal action. Any fees or eiqjenses we incur in
responding to any legal action (including, without limitation,
attorneys' fees and our internal expenses) may be charged
against your accounL The list of fees applicable to your
account(s) provided elsewhere may specify additional fees
that we may charge for certain le^ actions.

(30) Security. It is your responsibility to protect the
account numbers and electronic access devices (e.g., an
ATM card) we provide you for your account(s). Do' not
discuss, compare, or share information about your account
number(s) with anyone unless you are willing to give them
full use of your money. An account number can be used by
thieves to issue an electronic debit or to encode your number
on a false demand draft which looks like and functions like
an authorized check. If you furnish your access device and
grant actual authority to make transfers to another person (a
family member or coworker, for example) who then exceeds
that authority, you are liable for the transfers unless we have
been notified that transfers by that person are no longer
authorized. Your account number can also be used to
electronically remove money from your account, and
payment can be made from your account even tiiougji you
did not contact us directly and order the payment You must
also take precaution in s^eguarding your blank checks.
Notify us at once if you believe your checks have been lost
or stolen. As between you and us, if you are negligent in
safeguarding your checks, you must bear the loss entirely
yourself or share the loss with us (we may have to share
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some of the loss if we failed to use or(Unary care and if we
substantially contributed to the loss).

Exc^t for consumer electronic funds transfers subject to
Regulation E, you agree that if we offer you service
appropriate for your account to help identify and limit fraud
or other unauthorized transactions ag^nst your account,
such as positive pay or commercially reasonable security
procedures, and you reject those services, you will be
responsible for any fr^ulent or unauthorized transactions
which could have been prevented by the services we offered,
unless we acted in bad feith or to the extent our negligence
contributed to the loss. If we offered you a commercially
reasonable security procedure which you reject, you agree
that you are responsible for any payment order, whether
authorized or not, that we accept in compliance with an
alternative security procedure that you have selected.

(31) Telephonic Instructions. Unless required by law or
we We agreed otiierwise in writing, we are not required to
act upon instructions you give us via facsimile transmission
or leave by voice mail or on a telephone answering machine.

(32) Monitoring and Recording Telephone Calls and
Consent to Receive Communications. Subject to federal
and state law, we may monitor or record phone calls for
security reasons, to maintain a record and to ensure that you
receive courteous and efScient service. You consent in
advance to any such recording.

To provide you with the best possible service in our ongoing
business relationship for your account we may need to
contact you about your account from time to time by
telephone, text messaging or email. However, we must first
obtW your consent to contact you about your account
because we must comply with the consumer protection
provisions in the federai Telephone Consumer Protection
Act of 1991 (TCPA), CAN-SPAM Act and their related
federal regulations and orders issued by tiie Federal
Communications Commission (FCC).

♦ Your consent is limited to your account, and as
authori^ by applicable law and regulations.

♦ Your consent do^ not authorize us to contact you for
telemarketing purposes (unless you otherwise agreed
elsewhere).

With the above understandings, you authorize us to contact
you regarding your account throughout its existence using
any telephone numbers or email addresses that you have
previously provided to us or that you may subsequently
provide to us.

This consent is re^dless of whether the number we use to
contact you is assigned to a landline, a paging service, a
cellular wireless service, a specialized mobile radio service,
otiier radio common carrier service or any otiier service for
which you may be charged for the call. You further

authorize us to contact you through the use of voice, voice
m^l md text messaging, including the use of pre-recorded
or artificial voice messages and an automated dialing device.

If necessary, you may change or remove any of the
telephone numbers or email addresses at any time using any
reasonable means to notify us.

(33) Claim of Loss. If you claim a credit or refiind
b^use of a forgery, alteration, or any other unauthorized
withdrawal, you agree to cooperate with us in the
investigation of the loss, including giving us an affidavit
containing whatever reasonable information we require
concerning your account, the transaction, and the
circumstances surrounding the loss. You will notify law
^orcement authorities of any criminal act related to the
cl^ of lost, missmg, or stolen checks or unauthorized
withdrawals. We will have a reasonable period of time to
investigate the facts and circumstances surrounding any
claim of loss. Unless we have acted in bad faith, we will not
be liable for special or consequential damages, including
loss of profits or opportunity, or for attom^s' fees incurred
by you. You agree that you will not waive any rights you
have to recover your loss against anyone who is obligated to
repay, insure, or otherwise reimburse you for your loss.
You will pursue your rights or, at our option, assign them to
us so that we may pursue them. Our liability will be reduced
by the amount you recover or are entitled to recover from
these other sources.

(34) Eariy Withdrawal Penalties (and involuntary
withdrawals). We may impose early withdrawal penalties on
a withdrawal from a time account even if you don't initiate
the withdrawal. For instance, the early witiidrawal penalty
may be imposed if the wtfadrawal is caused by our setoff
agmnst funds in the account or as a result of an attachment
or other legal process. We may close your account and
impose fte early withdrawal penalty on the entire account
balance in the event of a partial early withdrawal. See your
notice of penalty for early withdrawals for additional
information.

(35) Address or Name Changes. You are responsible for
notifying us of any change in your address or your name.
Unless we agree otherwise, change of address or name must
be made in writing by at least one of the account holders.
Informing us of your address or name change on a check
reorder form is not sufficient We will attempt to
communicate with you only by use of the most recent
address you have provided to us. If provided elsewhere, we
may impose a service fee if we attempt to locate you.

(36) Resolving Account Disputes. We may place an
adrr^strative hold on the funds in your account (refuse
payment or withdrawal of the funds) if it becomes subject to
a claim adverse to (1) your own interest; (2) others claiming
an interest as survivors or beneficiaries of your account; or
(3) a claim arising by operation of law. The hold may be
placed for such period of time as we believe reasonably
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nec^sary to allow a legal proceeding to determine the merits
of the claim or until we receive evidence satisfactory to us
that the dispute has been resolved We will not be liable for
any items that are dishonored as a consequence of placing a
hold on funds in your account for these reasons.

(37) Waiver of Notices. To the extent permitted by law,
you vraive any notice of non-payment, dishonor or protest
regarding any items credited to or charged against your
account For example, if you deposit a check and it is
returned unpaid or we receive a notice of nonpayment, we
do not have to notify you unless required by federal
Regulation CC or other law.

(38) Additional Terms.
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ADDENDUM TO TERMS AND CONDITIONS OF ACCOUNT

This Addendum to Terms and Conditions of Account
(the "Addendum") is attached to and made a part of
the Terms and Conditions of Account of Prosperity
Bank (the "Terms and Conditions"), which together
with any and ail documents we provide you relating
to your account at Prosperity constitute your account
agreement for your deposit account(s) (the
"Account(s)") at Prosperity Bank ("Prosperity" or
"we" or "us") (all together, the "Account Agreement"),
and supplements the Terms and Conditions. Unless
othenvlse noted, terms herein shall have the same
meaning as in the Terms and Conditions. In the
event of a conflict between the terms of this

Addendum and the Terms and Conditions, the terms
of this Addendum shall control.

In addition to and notwithstanding anything to the
contrary in the Terms and Conditions, we and each
of you agree on the following tenns:

Restrictive Legends • We will not agree, in writing
or otherwise, to honor any restrictive legend on
checks you write.

Your Duty to Examine Your Statement - For all
non-consumer accounts and consumer account
issues not governed by specific regulatory
requirements such as those of the Federal Reserve
Board's Regulation E, your duty to examine your
statement includes an examination for any
unauthorized Automated Clearing House ("ACH")
transactions or unauthorized wire transfer

transactions, whether into or from your Account(s).
You must report to us these and any other
unauthorized transactions within the time frames

described in the Terms and Conditions for reporting
errors in your statements.

Limitation of Liability - Neither you nor we are
liable to the other for indirect, consequential, special,
Incidental, or punitive damages of any kind or nature
whatsoever (including without limitation lost profits,
lost revenues, lost savings, lost opportunity or harm
to business), whether or not foreseeable, whether or
not the party had or should have had any
knowledge, actual or constructive, that such
damages might be incurred, and regardless of the
form of action, nature of the claim asserted or the
frustration of either party's purpose.

The provisions of this Account Agreement will
survive the closing of the Account(s).

Subaccount Organization - We have organized
your account in a nontraditional way. Your account
consists of two subaccounts. One of these accounts

is a transaction subaccount (e.g., a checking
subaccount). You will transact business on this
subaccount. The other is a nontransaction

subaccount (e.g., a savings account). You cannot
directly access this nontransaction subaccount, but
you agree that we may automatically, and without a
specific request from you, initiate individual transfers
of funds between subaccounts from time to time at
no cost to you. This account organization will not
change the amount of federal deposit insurance
available to you, your available balance, the
information on your periodic statements, or the
interest calculation, if this is an interest-bearing
account. You will not see any difference between
the way your account operates and the way a
traditionally organized account operates, but this
organization makes us more efficient and helps to
keep costs down.
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NOTICE REGARDING PAYMENT OF ITEMS -

To help you better utilize your Prosperity account It is important that you are aware of the order
in which we pay items drawn against your checking (demand deposit) account. When processing
items drawn on your account, our policy is to pay items In the order received.

The order in which items are paid is important if there is not enough money in your account to
pay all of the items that are presented. The law permits us to pay items drawn on your account
in any order. There is no policy that is favorable in every instance. Paying items in the order
received is a neutral posting order.

If an item is presented without sufficient funds in your account to pay it, we may, at our
discretion, pay the item (creating an overdraft) or return the item for non-sufficient funds. Costs

of the overdraft and return item fees have been disclosed to you previously. We encourage you

to make careful records and practice good account management. This will help you avoid items
being drawn against your account without sufficient funds and incurring the resulting fees.



a£CTRONIC FUND TRANSFERS
YOUR RIGHTS AND RESPONSIBIUTIES

Fund Transf^ we are capable of handling for consumers are Indicated below some of which mav nntap^y to your account. &me of these may not be available at all terminals. Hease read this disclosure carefullv b^iic;p
It tells you your rights and obligations for these transactions. You should keep this n^ire fcTr fSu?e
TYPES OF TRANSFERS, FREQUENCY AND DOLLAR

UMITATIONS

S (a) Prearranged Transfers.
H R-eauthorized credits. You may make arrangements

for certain direct deposits to be accepted into your
B checking and/or B savings account(s).

B FYeauthorlzed payments. You may make
arrangements to pay certain recurring bills from your
B checking and/or □ savings account(s).

□

(b) Telephone Transfers. You may access your account(s)
bytel^honeat
using a touch tone phone, your account numbers, and
your personal identification numb^ r PIN"^

□

□

B

□

□

□

□

Transfer funds from checking to savings
Transfer funds from savings to checking
Transfer funds from
to
Transfer funds from
to

checking account(s) Information
Get savings account(s) information

I (c) ATM Transfers. You may access your account(s) by
ATM using your atm card or Dsrr card

and personal Identification number to:
B

□

□ Make payments from
to
Ge4 checking account(s) Information
G^ savings account(s) Information
Some of these seMees may not be available at all terminals.

□

Make payments from checking to loan accounts □
with us
Make payments from
to
Make payments from
to.

B (d) Point-Of-Sale Transactions.
Using your card:
B You may access your B checking account

^  account(s) to purchasegoods (B in person, B by phone, B by computer),
pay for services (B in person, B by phon^
B by computer), get cash from a merchant, If the
merchant permits, or from a participating financial
institution, and do anything that a participating
merchant will accept.

B You may not exceed more than $ 200.00
transactions per day for accounts open less than one vpar

"" For accounts opened at least one year. Debit Cards mav not
exceed more than $2.500.00 in transactions per day: ATM Cards
mav not exceed more than $600 in transactions per day

(e) Computer Transfers. You may access your account(s)
by computer by online banking access at prosoeritybankusaeom

User ID and P^sword

B

□

Transf©" funds from checking to savings
Transfer funds from savings to checking
Transfer funds from your account with us
to your account at another Institution
Transfer funds from
to

and using your
to:

Make deposits to checking accounts _
Make deposits to savings accounts
G^ cash withdrawals from checking accounts you □
may withdraw no more than ssoo.oo per day__
Get cash withdrawals from savings accounts you B
mav withdraw no more than $600.00 pm- day g]
Transfer funds from savings to checking a
Transfer funds from checking to savings
Transfer funds from □
to
Make payments from checking account to loans you
have with us. Payments at ATMS are subject to verification.

Make p^ments from checking to loan accounts
with us
Make payments from your checking account
to third parties for bill payment
Make payments from
to
Get checking account(s) information
Get savings account(s) information
Wire transfers and ACH criqination transfers are available for
Cash Management customers fnct available on mobile application^
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(f) Mobile Banldng Transfers. You access your
account(s) by w^D-enabled cell phone hy mobile application
or at www.prosperitvbankusa.com and USlng your
access ID and passcode to:

□

□

Transfer funds from checking to savings
Transfer funds from savings to checking
Transfer funds from
to_
Transfer funds from
to

□

□

□

□

Make payments from checking to loan accounts
with us
Make payments from ched<inq accounts
tn third parties
Make payments from
to.
Get checking account(s) information
Get savings account(s) information
D^aoslt funds v!a mobile application flimitations aoplv)

E You may be charged access fees by your cell phone
provider based on your individual plan. Web access
is needed to use this service. Check with your cell
phone provider for details on specific fees and
charges.

I (g) Hectronic Fund Transfers Initiated ^ Third Parties.
You may authorize a third party to initiate electronic
fund transfers between your account and the third
party's account. These transfer to make or recdve
p^ment may be one-time occurr^ces or may recur as
directed by you. These transfers may use the
Automated Oearing House (ACH) or other payments
network. Your authorization to the third party to make
these transf^ can occur in a number of w^s. For
example, your authorization to convert a check to an
electronic fund transfer or to electronicaily pay a
r^umed check charge can occur when a merchant
provides you with notice and you go fonward with the
transaction (typically, ^ the point of purchase, a
merchant will post a sign and print the notice on a
receipt). In all cases, these third party transfers will
require you to provide the third party with your account
number and financial institution information. This
information can be found on your check as well as on a
deposit or withdrawal slip. Thus, you should only
provide your financial Institution and account
information (whether over the phone, the Internet, or via

some other method) to tmsted third parties whom you
have authorized to initiate these hectronic fund
transfers. Bcamples of these transfers include, but are
not limited to:

® Hectronic check conversion. You may authorize a
merchant or other payee to make a one-time
electronic payment from your checking account
using information from your check to pay for
purchases or pay bills. You may:
□ Not exceed more than payments

by electronic check per
□ Make payments by electronic check from.

limited to.
Foments are

p©".
Hectronic returned check charge. You may authorize
a merchant or other payee to Initiate an electronic
fund transfer to collect a charge in the event a
check is returned for insufficient funds. You may:
□ Make no more than payments

per for electronic payment of
charges for checks retumed for insufficient
funds.
Make electronic payment of charges for checks
retumed for insufficient funds from

Foments are

□

limited to.
□

per.

GENERAL UMITATIONS
In addition to those limitations on transfers elsewhere
described, if any, the following limitations apply:
S Transfers or withdrawals from a money market/savinqs

account to another account of yours or to a third
party by means of a preauthorized or automatic
transfer or telephone order or Instruction, computer
transfer, or by check, draft, debit card or similar
order to a third party, are limited to ̂  per
statement cvde / calendar month
If you exceed the transfer limitations set forth
above, your account shall be subject to closure.

□

Bectranie Fund Tratsfers Oisdosure
Baikefs ̂ stemsTM VMP®
Walters Kiuwer Hnancial Senrtces ®2014 ErM^4>\Z 2/1/2017
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FEES

We charge $i-50 fmrh month

.to our customs whose accounts
are set up to t isft an ATM Card or Debit Card

□ We charge each
.but only if the.

_ balance in the.
falls b^ow
during the

$3.00, each. ATM/Debit transactions off premises.

$10.00, each. Overdraft Transfer
$5.50, each. Telephone Transfer

Bccept as Indicated above, we do not charge for
Bectronic Fund Transfers.
ATM Operator/Network Fees: When you use an ATM not
owned by us, you may be charged a fee by the ATM
operator or any network used (and you may be charged a
fee for a balance inquiry even if you do not complete a
fund transfer).
DOCUMENTATION

(a) Terminal Transfers. You can get a receipt at the time
you make a transfer to or from your account using a(n)

E automated teller machine
H  point-of-sale terminal.

S You may not g^ a receipt If the amount of the
transfer Is $15 or less.

(b) Preauthorized Credits. If you have arranged to have
direct deposits made to your account at least once every
60 days from the same person or company, you can call
us at the telephone number listed bdow to find out
whether or not the deposit has been made.

(c) In addition,
H You will get a monthly account statement from us,

unless there are no transfers in a particular month'
in any case you will get a statement at least
quarterly.

□ You will g^ a quarterly statement from us on your
savings account if the only possible bectronic
transfer to or from the account is a preauthorized
credit.

□ If you bring your passbook to us, we will record any
bectronic deposits that were made to your account
since the last time you brought In your passbook

□

PREAUTHORIZED PAYMENTS
(a) Right to stop payment and procedure for doing so. If

you have told us in advance to make r^ular p^ments out
of your account, you can stop any of these payments
Here^show: '

Call or write us at the tel^hone number or address
listed in this disclosure, in time for us to receive your
request 3 business d^s or more before the p^ment is
^heduled to be made. If you call, we m^ also require you
to put your request in writing and get it to us within 14
days after you call.
E We charge S35.0Q fo^ each stop payment.

(b) Notice of varying amounts. If these regular payments
m^ vary in amount, the person you are going to pay will
tell you, 10 days before each payment, when It will be
made and how much it will be. (You may choose Instead
to get this notice only when the payment would differ by
more than a certain amount from the previous payment or
when the amount would fall outside certain limits that you
set.) '

(c) Uability for failure to stop payment of preauthorized
trar^er. If you order us to stop one of these p^merits 3
business days or more before the transfer is scheduled
and we do not do so, we will be liable for your losses or
dam^es.
HNANCIAL INSTITUTION'S UABIUTY

(a) Uability for failure to make transfers. If we do not
complete a transfer to or from your account on time or in
the correct amount according to our agreement with you
we will be liable for your losses or damages. However'
there are some exceptions. We will not be liable for
instance: '

♦ if, through no fault of ours, you do not have enough
money in your account to make the transfer.

♦ If the transfer would go over the credit limit on vour
overdraft line.

♦  automated t^lo* machine where you are making
thetransf^ does not have enough cash.

♦ If the terminal or system was not working properly and
you knew about the breakdown when you started the
transfer.

♦ If circumstances beyond our control (such as fire or
flood) prevent the transfer, despite reasonable
precautions that we have taken.

♦ Th^e may be other exceptions stated in our agreement
with you.

CONRDENTIAUTY
We will disclose Information to third parties about vour

account or the transfers you make:
0) where it is necessary for complying transfers; or
(2) in order to verify the existence and condition of your

account for a third party, such as a credit bureau or
merchant; or

(3) In order to comply with government agency or court
orders; or

(4) S if you give us written permission.
□ as explained in the separate Privacy Disclosure
□

Bearonle Rmd Traisfas D'sdosure
Bailors ̂ stemsTu VMP®
WWtereMiwa-Hnandal Services ©2014 ETM-a-UZ 2/1/2017
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UNAUTHORIZED TRANSFERS
(a) Consumer Uability. Tell us at once if you believe

your card and/or code has been lost or stolen, or If you
believe that an electronic fund transfer has been made
without your permission using information from your
check. Telephoning is the best way of keeping your
possible losses down. You could lose all the money in your
account (plus your maximum overdraft line of credit). If
you tell us within 2 business days after you learn of the
loss or theft of your card and/or code, you can lose no
more than $50 if someone used your card and/or code
without your permission. Also, if you do NOT tell us within
2 business days after you learn of the loss or theft of your
card and/or code, and we can prove we could have
stopped someone from using your card and/or code
without your permission if you had told us, you could lose
3S much as $500. Also, if your statement shows transfers
that you did not make, including those made by card, code
or other means, tell us at once. If you do not tell us within
60 days after the statement was mailed to you, you may
not get back any mon^ you lost after the 60 days if we
can prove that we could have stopped someone from
taking the money if you had told us in time.

If a good reason (such as a long trip or a hospital stay)
kept you from telling us, we will extend the time period.

□ Visa® Debit Card. Additional Limits on Liability for

Unless you have been negligent or have engaged in
fraud, you will not be liable for any unauthorized
transactions using your lost or stolen Visa card. This
additional limit on liability does not apply to ATM
transactions outside of the U.S., to ATM transactions
not s^t over Visa or Rus networks, or to transactions
using your Ftersonal Identification Number which are
not processed by Visa Visa is a registered trademark
of Visa International Service Association.

mastercard® Debit Card. Additional Limits on Liability
for debit cards
You will not be liable for any unauthorized transactions
using your Mastercard debit card if: (!) you can
demon^rate that you have exQ"cised reasonable care
in safeguarding your card from the risk of loss or theft,
and (ii) upon becoming aware of a loss or theft, you
promptly r^ort the loss or theft to us. Mastercard is a
registered trademark, and the circles design is a
trademark of Mastercard International incorporated.

□

(b) Contact in event of unauthorized transfer. If you
believe your card and/or code has been lost or stolen, call
or write us at the telephone number or address listed at
the end of this disclosure. You should also call the number
or write to the address listed at the end of this disclosure
if you believe a transfer has been made using the
information from your check without your permission.
B^OR RESOLUTION NOTICE

In Case of Brors or Questions About Your Bectronic
Transfer, Gail or Write us at the telephone number or
address listed b^ow, as soon as you can, if you think your
statement or rec©pt is wrong or if you need more
information about a transfer listed on the statement or
recapt. We must hear from you no later than 60 days after
we sent the RF^T statement on which the problem or
error appeared.

(1) Tell us your name and account number (If any).
(2) Describe the error or the transfer you are unsure

about, and ©<plain as clearly as you can why you
belia/e it is an error or why you need more
information.

(3) Tell us the dollar amount of the suspected error.
If you tell us orally, we may require that you send us

your complaint or question in writing within 10 business
days.

We will determine wh^her an error occurred within 10
business days (5 business days if involving a Visa®
point-of-sale transaction processed by Visa or 20 business
days if the transfer involved a nav account) after we hear
from you and will correct any error promptly, if we need
more time, however, we may take up to 45 d^s (90 days
if the transfer involved a new account, a point-of-sale
transaction, or a foreign-initiated transfer) to investigate
your complaint or question. If we decide to do this, we will
credit your account within 10 business days (5 business
days if involving a Visa point-of-sale transaction processed
by Visa or 20 business days if the transfer involved a new
account) for the amount you think Is in error, so that you
will have the use of the money during the time it takes us
to compile our investigation. If we ask you to put your
complaint or question in writing and we do not receive it
within 10 business days, we may not credit your account.
An account Is considered a nav account for 30 days after
the first deposit is made, if you are a new customer.

We will tell you the results within three business days
after completing our investigation, if we decide that there
was no error, we will send you a written ©cplanation.

You may ask for copies of the documents that we
used In our investigation.

Bectrcnis Rnd Transfers Disclosure
Bankers SystemsTu VMP®
Welters Kluwer Hnandal Services ©2014 ETM-a-LAZ 2/1/2017
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ADDITIONAL INFORMATION:

Currency Conversion and Cross^rder Transaction ftes. If you effect a

transaction vrith your Mastercard - branded D^it Card in a currency other

than US Dollars, Mastercard v/ill convert the charge Into a US Dollar

amount. The Mastercard cunency conversion procedure includes use of

either a government-mandated exchange rate, or a wholesale exchange
rate selected by Mastercard. The exchange rate Mastercard uses will be

a rate in effect on the day the transaction is processed. This rate may

differ from the rate in effect on the date of purchase or the date the

transaction was posted to your account. Mastercard charges us a

Currency Conversion Assessment of 20 basis points (.2% of the

transaction) on all cross-border transactions regardless of whether there

is a currency conversion. As a result, we chaige you a Currency

Conversion fee of .2% and a Cross^rder Transaction fee of .9%. The

Cross-Border Transaction fee is charged on all cross-border transactions

regardless of whether there is a currency conversion. A cross-border

transaction is a transaction processed through the Global Gearing

Manag^ent System or the Mastercard Debit Switch In which the

country of the merchant Is different than the country of the cardholder.

Advisory Against Illegal Us& You ̂ ree not to use your card(s) for illegal
gambling or other illegal purpose. Display of a payment card logo by, for

example, an online merchant does not necesssarily mean that

transartions are lawful In all Jurisdictions in which the cardholder may be
located. Rease see your cardholder agreement for additional information

relating to the use of your Debit Card.

^ signing b^ow customer acknowledges receipt of pages
1, 2, 3, 4 and 5 of this notice:

Signed Dated

INSTITUTION (name, address, telephone number,
business d^s)

Pro^erity Bank

1301 N Mechanic St

H Campo, "TX 77437-2633

DfflNmON OF BUSINESS DAY: Business days are Monday through
Friday excluding federal holidays.

GALL US AT: (800)531-1401

Bectrorie Rmd mansfers C&ctosura
Bankers ̂ stemsTu VMP®
WbttersKtuwerRnandal Services <92014 6rM-2-LAZ 2/1/2017
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IMPORTANT INFORMATION ABOUT YOUR CHECKING ACCOUNT

Substitute Checks and Your Rights

What Is a substitute check?

To make check processing faster, federal law permits banks to replace original checks with "substitute checks."
These checks are similar In size to original checks with a slightly reduced image of the front and back of the original
check. The front of a substitute check states; "This Is a legal copy of your check. You can use it the same way you
would use the original check." You may use a substitute check as proof of payment just like the original check.

Some or all of the checks that you receive back from us may be substitute checks. This notice describes rights you
have when you receive substitute checks from us. The rights in this notice do not apply to original checks or to
electronic debits to your account. However, you have rights under other law with respect to those transactions.

What are my rights regarding substitute checks?

In certain cases, federal law provides a special procedure that allows you to request a r^und for losses you suffer
if a substitute check Is posted to your account (for example. If you think that we withdrew the wrong amount from
your account or that we withdrew money from your account more than once for the same check). The losses you
may attempt to recover under this procedure may include the amount that was withdrawn from your account and
fees that were charged as a result of the withdrawal (for example, bounced check fees).
The amount of your refund under this procedure Is limited to the amount of your loss or the amount of the
substitute check, whichever is less. You also are entitled to interest on the amount of your refund if your account is
an interest-bearing account. If your loss exceeds the amount of the substitute check, you may be able to recover
additional amounts under other law.

If you use this procedure, you may recave up to $2.5Qo.oq of your refund (plus Interest if your
account earns Interest) within business days afta* we recaved your claim and the ranainda* of your
refund (plus interest if your account earns interest) not later than 45 calendar days after we reca'ved
your claim.
We may reverse the refund (including any interest on the refund) if we lata are able to demonstrate that the
substitute check was correctly posted to your account.

How do I make a claim for a refund?

If you believe that you have suffaed a loss relating to a substitute check that you recdved and that was posted to
your account, please contact us at:
Rrosperitv Bank

1301 N Mechanic St

B Campo. TX 77437-2633

(800) 531-1401

You must contact us within 40 calenda days of the date that we mailed (or otherwise delivaed by a
means to which you agreed) the substitute check In question or the account statement showing that the substitute
check was posted to your account, whicheva is lata. We will extend this time period if you wae not able to make
a timely claim because of extraordinary circumstances.

Your claim must include —

♦ A d^ription of why you have suffaed a loss (for example, you think the amount withdrawn was incorrect);
♦ An ̂ imate of the amount of your loss;
♦ An explanation of why the substitute check you recsved is Insufficient to confirm that you suffaed a loss; and
♦ A copy of the substitute check or the following information to hdp us Identify the substitute check: For example,

the check number, the name of the person to whom you wrote the check, and the amount of the check is required in addition to or instead of

the substitute check.

Substitute Check Qsclosure
Bankers SysteinsTM
Wotters Kuwer Rnandal Services €2004,2006

C21-DfSC4AZ 12/15/2006
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PROSPERITY

BANK^
1301 North Mechanic
El Campo, TX 77437

979-678-8181

FUNDS AVAILABILITY POLICY DISCLOSURE

PURPOSE OF THIS DISCLOSURE

For purposes of this disclosure, the terms >u- and "your" refer to the customer and the terms "our" -we" and "us" refer to the Bank.

are accounts which would permit an unlimited number of payments by check to third oersons andalso an uniimited number of telephonic and preauthorized transfers to third persons or other accounts you may have ih us.'
DETERMINING THE AVAILABILITY OF YOUR DEPOSIT

Sfrr??rS!l ®*P'aJ"ed below. When we delay your ability to withdraw
Sn fifniL C ̂ not wrthdraw the funds in cash, and we will not pay checks you have written on your account by

SS rT® 2? 51, y®" y®" withdrawn the funds, you are still responsibte forchews you deposit that are returned to us unpaid and for any other problems involving your deposit

n  withdraw funds, the length of the delay is counted in Business Days from the day of your deposit
S- ° ® Saturday. Sunday or federally declared legal holiday and the term "Barikina

If you make a deposit before 6:00 pm on a Business Day that we are open, we will consider that day to be the dav of vour denn,?tt

^  considefmaXs^ma^
AVAILABILITY SCHEDULE
Same Day Availability. Funds from electronic direct deposit to your account will be available on the day we receive the deposit

from the following deposits are available on the first business day after the day of your deposit fa)

In addition. If you make the following deposit In person to one of our employees, these deposits will also be available on the fir^t

SS®." d??®; '®^' government checks tSt a ̂
postal money ordere.rf these rtems are payable to you. If you do not make your deposit In person to one of our emolovees ffor

SpSit^' deposit), funds from these deposits will be available on the second business day after the day of your
Local Checks. The delay for check deposits other than those Indicated above depends on If the check is a local check To

0110.0111,0112.0113,0114,0116,0116.0117.0118,0119,0210.0211,0212 0213 0214 0216 0216 0210 0220 0212 nnen
0514 0515 0510 Swn okJ?' S«o' 0434^ 044oi 0441* 0442' 051o'
Sflrt' Sfl?' ' 0521, 0522, 0530. 0531, 0532, 0539, 0540, 0550, 0560, 0570 0610 0611 0612 0613* 0620* 0621* 0622'

SSI' Sf S' "541, 0642, 0650, 0651, 0652, 0653 0654 0655 0660 0570 07 0 0? 1 07 1' S? 9 Sio S™'

iiiiiiiiiiilsiiiiiiii



2115,2116,2117,2118,2119,2210,2211,2212,2213.2214,2215,2216,2219,2220,2223,2260 2280 2310 2311 2312 23132319, 2360, 2410, 2412, 2420, 2421, 2422,2423,2430,2432,2433, 2434, 2440, 2441, 2442, 2510* 2514* 2515* 2519* 2520* 2521*
2522,2530,2531,2532,2539,2540,2550,2560,2570,2610,2611,2612,2613,2620, 2621 2622* 263o' 2631' 2632 2640* 2641*
S ifA' 2653, 2654, 2655, 2660, 2670, 2710! 2711! 2712! 2719; 2720! 2^4! 27^! 2739; 2740 2749 2^0

onlo Oft] 2830, 2839, 2840, 2841, 2842, 2843, 2863, 2865, 2910,2911 2912 2913* 2914* 2915*
?? n- f? ?' ???3' 3010.3011.3012,3019,3020,3021! 3022! 3023! 3030! SOSl] 3039! Solo! 3041 lilt' 3070
ftUft ft ' ̂120. 3122, 3123, 3130, 3131, 3140, 3149, 3163, 3210, 3211, 3212, 3213 3220 3221 3222 3223* 3224*3230,3231,3232,3233,3240,3241,3242.3243.3250.3251.3252 . -J^u. ,5^1. 3223, 3224,

3  nine-digit number nearby. For these checks, use the four-digit
chSS ire lora^ nine-digit number) not the routing number on the bottom of the check, to determine if these

Jintf 1?''" the first business day after the banking day of deposit Theremaining funds will be available on the second business day after the day of your deposit.

$55oTo'?ll'S'on '^^^9
HOLDS ON OTHER FUNDS FOR CHECK CASHING

drawn on another financial Institufon, we may withhold the availability of a corresponding amount

SSllTf '
HOLDS ON OTHER FUNDS IN ANOTHER ACCOUNT

K  "nstltutlon, we may make funds from the deposit available for
acMunh^ uT availability to withdraw a corresponding amount of funds that you have on deposit In another
eSS SolS fortetpe
LONGER DELAYS MAY APPLY

If you will need the funds from a deposit right away, you should ask us when the funds will be available. Funds you deooslt bv
if Lnft5? h I ̂  ^o"®wing circumstances: (a) if we believe a check you deposit wilf not be paid-(b) if you depwit checks totaling more than 35,000 on any one day; (c) if you redeposit a check that has been returned unnaid^M^ 'if

to make the funds available to you, such as the failure of computer or communications equipment

yf availability to withdraw funds for any of these reasons, and we will tell you when the funds will beavailable. They will generally be available no later than the seventh business day after the day of your deposit.
SPECIAL RULES FOR NEW ACCOUNTS
if you are a new customer, the following special rules will apply during the first 30 days your account is opened.
^nds from elec^nlc dirert deposits to your account will be available on the day we receive the deposit Funds from deoosits of
cash, wire transfer^ and the first $5,000 of a day's total deposits of cashier's, certified, teller's, traveler's and federal state and

business day after the day of deposit if the deposit'meets certal'n conditions
rjIiSfi Sn fhi® A y®" yo" f"9y to use a special deposit slip). The excess over $5 000 will be
S^^ftf SI H • business day after the day of your deposit. If your deposit of these checks (other than a U S Treasury checW
deposr employees, the first $5,000 will not be available until the second business day after the dafof
Funds from all other check deposits will be available on the seventh business day after the day of your deposit

DEPOSITS AT AUTOMATED TELLER MACHINES

mlcSirlel identified as our

Funds Availability Policy Disclosure - October 2015



COLLATERAl. AGREEMENT

STATE OF TEXAS

COUNTY OF

This agreement is made and entered into this dav of by and
between ("Depository Beneficiary'*), Prosperity Bank, a state
banking association, ('TDepository Bank"), and the Federal Home Loan Bank of DaUas,
("Safekeeping Bank"),

WTTNESSETH:

WHEREAS, and Depository Bank have entered into a
Depository Contract dated ; and

WHEREAS, under the provisions of law and the Depository Contract the Depository
Bank must secure the deposits by pledging investment securities; and

WHEREAS, the securities pledged by the Depository Bank imder the Depository
Contract must be transferred to and held by a bank selected for safekeeping; and

WHEREAS, the Depository Beneficiary and the Depository Bank have selected the
Federal Home Loan Bank of Dallas as the Safekeeping Bade;

NOW THEREFORE, it is agreed by the parties hereto as follows;

1. Depository Bank hereby places with Safekeeping Bank certain investment
securities owned by Depository Bank which are pledged to Depository
Beneficiary as security for its deposits with Depository Bank,

2. The Depository Bank may fiom time to time substitute or place with Safekeeping
Bank additional securities which are pledged to Depository Beneficiary.
Whenever pledged securities are placed by Depository Bank with Safekeeping
Bank, the Safekeeping Bank shall issue original safekeeping receipts within three
(3) business days of such placement to the Depository Bank. No security placed
with the Safekeq>ing Bank under this agreement shall be released by Safekeeping
Bank except pursuant to the joint instructions of the Depository Beneficiary and
the Depository Bank.

3. Securities placed with the Safekeeping Bank shall be under the joint control of the
Depository Bank and the Depository Beneficiary. However, in the event the
investment officer of the Depository Beneficiary certifies in writing to the
Safekeeping Bank with a copy to the Depository Bank that the Depository Bank
has failed to perform any of the duties or obligations imposed by the Depository
Contract or the depository laws of the State of Texas and said failure has

Revised 5-4-2011



continued for three business days, with no attempt on the part of the Depository
Bank to rectify the failure after propernotice, then the Depository Bank shall
have no further control over the pledged securities and the Safekeeping Bank shall
deliver to the investment officer of the Depository Beneficiary all securities
deposited hereunder without requiring fiirther authorization, release or direction
fî om the Depository Bank. Further, the Depository Bank does hereby release and
discharge the Safekeeping Bank fi-om any liability for the release of ie pledged
securities to the Depository Beneficiary in accordance with the provisions of this
paragraph.

4. Safekeeping Bank agrees to perform all duties hereof and to indemnify the
Depository Beneficiary for any reasonable loss, cost, or expense, including
reasonable attorney's fees, resulting from its frilure to perform the duties imposed
upon it by this Collateral Agreement unless such loss can be demonstrated by
Safekeeping Bank to have been due to a cause or causes beyond the reasonable
^ntrol of Safekeeping Bank (such as acts of God, acts of the public enemy,
insurrections, riots, explosions, or other cataclysmic events) or to have been
caused in whole or in part by the error, dishonesty, omission, fiuud,
embezzlement, theft or negligence of the Depository Beneficiary, its employees,
its officers, its agents, or its directors.

5. Depository Bank agrees to pay all costs or charges imposed on it by Safekeeping
Bank for the performance of services provided rmder this Collateral Agreement.

6. Any suit arising out of or in any way connected with this Collateral Agreement
shall be brought in a court of proper jurisdiction in County, Texas.

EXECUTED in multiple originals this , day of

Depository Bank Depository Beneficiary
Prosneritv Bank

By: By:
Its: Its:"

Safekeeping Bank
Federal Home Loan Bank of Dallas

By:.
Its:

Revised 5-4-2011
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PROSPERITY BANK
•/'

TREASURY MANAGEMENT SERVICES

MASTER AGREEMENT \

■'#V7THIS TREASURY MANAGEMENT SERVICES MASTER AGREEMENT^e "Master
Agreement"), together with any and all applicable Service Teni#(dMned beIow)„govems%e provision of
certain Treasury Management Products and Services (the "Servicds%vto the cuStomer whose signature
appears below (as more fiiUy defined below, "Customer") by Prosperit^iB^nk, a T^as banking association
("Bank" or "Prosperity"). The "Agreement" (more^^y, defined bdo^)^vi5 consist of this Master
Agreement together with the Service Terms for any and all Trc%^ Managem^t Services chosen or accessed
by Customer. ^

REQUEST FOR SERVICES. Custome||is requesting the'Services as indicated on Exhibit A, attached
hereto and made a part hereof. Customer at^^jvledges diat Customer has received, read and has agreed to
the Service Terms and Condition^a^plicable lp ̂ a^ requested Service. Customer may subsequendy request

the Treasury Management Services availaUe afS&'s'^sole discretion and only to individuals and entities that
already maintoin an Account with Bank, who request one or more Treasury Management Banking Services,
who are approved^by Bank, who consenf''to receive Treasury Management Service notices and
communications elect^piuc^^^ (except for Account statements and certain Account notices, unless Customer
has provided a separatexons^fi|o^^rec^e electronic Account statements), vdio first execute or have already
executed the Internet Bailing Ser^^#^greement, and who read and accept this Agreement. Customer will
evidence^tliat acceptance and agreeriaent by having its Authorized Representative(s) execute this Agreement
as prqwdedBelow. Custom&a^ees that Customer is deemed to renewits acceptance of this Agreement each
time Gustomer^r its Authorized Representative accesses or uses a Service.

BY EXECUTESIG AGREEMENT OR ACCESSING THE SER\TCES AS DESCRIBED HEREIN,
CUSTOhlER'AGI&ES THAT CUSTOMER WTIX USE ANV AND AIX TREASURY MANAGEMENT
SERVICES FOR BUSINESS PURPOSES ONLY AND NOT FOR ANY PERSONAL, FAMILY OR
HOUSEHOLD PURPOSE.
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THIS TREASURY MANAGEMENT SERVICES MASTER AGREEMENT (the "Master
Agreement"), together ̂vith each appUcable Service Terms and Conditions ("Service Terms" or "Service
Agreemetit(s)'0, is between Prosperity Bank ("Bank" or 'Trosperity") and ("Customer'^ and
governs the provision of selected Services to Customer by Bank, from time to time.

1. DEFINITIONS.

(a) "Account" refers to Customer's deposit, time or loan account or accounts^aC^^ wfidfe are subject to
this Agreement and the Account Terms, and which Customer has designated to/be tised'lwith the
Service(s), whether one or more. x

(b) "Account Terms" means the Q deposit account agreement (which may be titled,'Yourli^lposit Account
Terms and Conditions," "Terms and Conditions of Your^cciaimt" or similar title)/along with any
Account disclosure information provided in connection with the''^tcount at ahy>time, ii) any Resolution
enteredinto in connection with the Account, andiii)anypricinginfo'Sationorp£feng lists made availableto Customer, aU as amended from time to time, wl4c^g|.have been issted Bank and (2) relate to
the Account(s). The terms of the Account Terms.^^e incdi^prated herein Bpreference and made a part of
this Agreement for all purposes. m i'

(c) "Agreement" means this Master Agreement, Service and Service Authorization for each Service,
the Account Terms, aU information ihguded on any appii|^tipn or other informational forms for any
Service(s) requested by Customer (which^information Customer represents and warrants is true correct,
and complete) and any and all appHcable Addenda, schedules, set up forms, exhibits, fee schedules,
and attachments, including amen^^%s th^ ('T>ocumentation"), between Customer and
Bank or provided by Custom^/S^^k'^pr tiik to Customer in connection with the Treasury
Management Services (coIlectively>Ae '^^|emtilit"). The coUective Agreement comprises the entire
agreement between Customer and BSnk reg^ding each Service, 6:0m time to time. Unless otherwise
required by appU^ble statute, rc^tior^^o^ihion, or ordinance ("Law(s)"), Bank may change the terms
of this AgreemenUaf(im]^ time without notice to Customer; if Customer is an Intemet Banking Services
Customer, Bank will, pmyide,updates of this A^eement through the "Messages" feature of the Intemet
Banking Service, ana^CustoM^^^derstand it is Customer's responsibility to check for such updates

otherwiselBank wiU^make them available to Customer in other \rays Bank deems appropriate,
qpstem^ understands ̂ ^d agrees that by continuing to use the Service after the effective date of any
change, Customer is deemed to have accepted that change.

(d) Authorwed Ripresentative" or "User" refers to the Customer's personnel, employee(s), agent(s) or
other individual(g designated by Customer, in writing, including without limitation by electronic means,
as an autKbmed'representative of the Customer or authorized by the Customer (by course of dealing or
otherwise) to conduct Transactions through the Services or otherwise act on behalf of the Customer
relating to the Services and / or the Account(s) or authorized by the System Administrator/Focus User
to conduct Transactions or otherwise act on behalf of the Customer relating to the Services and/or the
Account(s). "Authorized Representative" also includes each person that accesses any Service (or if an
entity, whose representatives access the Service on its behalQ and each owner of the Account(s) accessed
by the Service.
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(e) "Available Funds" means the total of coUected fiinds in the Account as of the close of business on a
Business Day, determined in the manner Bank generally provides credit for deposited items.

(f) "Business Day" refers to any day during which the main office of Bank is open for substantially all of
Its banking fimcdons, in accordance with specified cut-off times, and during which Bank is able to
download Customer's information and process transactions. A Business Day does not include Saturday
Sunday, or federal or state holidays. '

(g) Central Time* means Central Standard Time or central daylight savings tim^fas the case may be.
(h) "CoUatetal" means all of Customer's rights, tide and interest in and to the folf^r^dSSbeAroperty

whether now owned or hereafter existing or acquired and wherever located: (a) Sifhonies inst^ents'
savings, chet^g and other accounts of Customer (excluding IRA, Keogh, trust IScounts 'md othe^
accounts subject to tax penalties if so assigned) that are now or inihe future in Bank's cSioiy or control;
(b) any other collateral described in any security instrument secuing the obligations of Giistomer to Bank
under this Agreement or any other obHgation of Customer to Birik (except my coUateral securing an
obligation where a lien was taken pursuant to the authority of TexStfqnstitutift Section 50(a); and (c)
all proceeds and products of the property as weU^:^y repkcemeh%j,accessions, substimtions, and
additions to any of the above.

(i) "Customer" means the individual(s) or person whdi|;^gnature appear(s) on this document and each
person that accesses any Service (or if^^cntity, whose fe]|tesentative(s) access any Service on its behalB
and each ovmer of the Account(s) ac^sed by any Service^iifiduding without limitation, any and all
Systen^ Administrators and Autiiorizetf^epresentatives, knd if Customer is an entity, any and all
subsidiaries and affiliates of Customer. %

(j) "Loan" means any line of creditbr ̂ 1^1% prqfided to Customer by Bank as part of a Service or an
Account. ■

(k) Obligation(s)'*|mems all obligations oiP'payment or performance Customer has relating to Services
offered by Bank, ihplndi^gbut not limited to foreign exchange transactions, overdrafts and shortfalls of
any kind, no matter hp^'^liQ^^^s well as obligations to pay fees, to provide information, to make accurate
representations and td^rovide s^/^ty or Collateral.

.if(1) "^as^ord" means a strmg>of words or characters for individual authentication and access to a Service
that Customer or its Authorized Representative(s) create and maintain.

(m)"Fenoaic Bankiltatement" refers to (i) each periodic Account statement issued by Bank, (ii) any written,
verbd or^electto^c advice to Customer from Bank or (ii^ any electronic report produced through one of
Bank's Vie\^g and Reporting Services to which Customer subscribes.

(n) "Service" ref^ to each Treasury Management Service selected by Customer to be provided by Bank,
from time to time, through the System or otherwise, pursuant to the Agreement

(o) "Service Authorization" refers to the Customer's order for Service, executed or transmitted by
Customer, containing information specific to the Service, including without limitation, the Service options
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and Authorized Representative and/ or System Administrator information designated by Customer, from
time to time. Each Service Authorization is made part of the Service Terms to which it relates.

(p) "Service Provider(s)" refers to any third party service provider that the Bank may engage to perform the
frinctions and services included in any Service Customer may choose or access, including without
limitation, any remote deposit capture services provider, any Treasury Management Software licensor or
provider, any payment system service provider, any electronic funds network service provider, or any Bill
Pay service provider.

(q) "Service Terms and Conditions" (or "Service Terms" or «Sefvice(s) A^hement(s)") refers to the
contractual terms specific to a Service requested by Customer.

(r) "System" refers to the Bank's Internet or other system(s) necessary for delwlyt.pf the'Vreasury
Management Services, including the software and hardware neces'sary to implement and||e the Systems.

r... y

(s) "System Administrator" or "Focus User" or «AdministtS%^ refers t^Customer's personnel,
employee(s), agent(s) or ofiier individu^(s) authorized by Custom^^^(i) entente Transactions (and
instruct the Bank to enter into Transactions) and accra^^Ja available iSqug^^e System, and (ii) set up
and manage User Accounts for the purposes,^|esctibe%n the prece^^ clause, including without
limitarinn manaoino- aHroinicH^fr»f c a j ^ <

its previous designation. The System Administrator (Fo^ User) is responsible for a broad scope of
changes and may or may not be||m owner of 1[^|v (^ustomer Account(^, but the System
Administrator/Focus User is an Audiofil^^epresentathre oftustomer.

^ v%.
(t) "Transaction(s)" means theiim^ction, drdeff;|npy and any other communication sent

an Authorized Representative t6'Ba*^4n,,pp^ecaph a Service.
by Customer or

(u) "User Accoimt" means an account on the Sykem, set up by a System Administrator, which allows an
Authorized Repre||ntetive to access the'^^stem for purposes of entering into Service Transactions.

(v) "User ID" means\a ̂ p|access or identification code for access to a Service that Customer or its
Authorized Represeiftative(s)'^it^and maintain.

'k

(w) "yi^^ng and Repor^^Services" means the portion of any Service that allows Customer to view
in|formation and, if enablid'by Bank, communicate and/or perform Transactions relating to that Service
b^intemSflccess.

Unless otherwise noted, capitalized terms shall have the meanings provided in this Master Agreement and
those provide'a^OTj^ch respective Service in each Service Term and any relevant Service Authorization.

2. SCOPE AND DELIVERY OF SERVICES.

With respect to any Service being provided by Bank to Customer at the time this Agreement is entered into,
this Agreement shall prevail over any conflicting provision of any prior agreement relating to any Service. In
the event of any conflict between the Master Agreement and any Service Terms, the Service Tettns shall
prevail with respect to the particular Service. Unless otherwise specifically agreed in writing between Bank
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and Customer, Customer consents to receiving information, notices, and communications (except for
Account statements and certain Account notices, unless Customer has provided a separate consent to receive
electronic Account statements) concerning the Treasury Management Services:

(i) electronically, including but not only by electronic mail ("Email") or,
(i^ if the Service has been enabled by Bank for Customer to conduct Transactions by using a cellular

telephone or similar v?ireless communications device ("Mobile Device"), and if Customer has requested such
ability and complied -with Bank's requirements for such ability, inducing without hmitation executing any
additional agreements ̂ 'Mobile Delivery"),

and Customer must provide its Email address and/or any other infotmafiSn, for r^ci-^g such
communications and notices when requested by Bank (bemg an 'Electronic Addres^fj^d, if any Service is
being provided by Mobile Delivery, information requested by Bank about CustDmei^l%l9btie't)evice(s).
Customer is solely responsible for immediately updating its ElectronicA.ddress or Mobile De^fce Information
if it changes. If Customer needs assistance. Customer will callv<(855) 888-2242. All comifiunications and
notices by Bank shall be deemed given and received by Customer^immediatdy^tipon being sent to die
Electronic Address or Mobile Device Information Customer has most rec^tly updated. Many
communications and notices may also or instead appe^iffi^ne or more 'ogmy Blink Account statements.
Unless specifically required by Law, or unless Custolner lS|not provided "iii^eparate consent to receive
electronic Account statements, or unless Bank has^^^e^calljlgreed in writing with Customer otherwise,
Bank is not obligated to provide any communication o^'HbtiGd% Customer by regular mail or by any means
other than electronic transmission. Customer also provides^ for itself and on behalf of any and all
Authorized Representatives, its exp'iess consent to messages Rom Bank providing
information about new or existing featw^ki^of Treasury Management Services or otherproducts or
services provided by Bank that may be ihclided in the 5en7ces or on or with Customer's account
statements or messages Bank/aia^md tokfuihme^ computer system. BANK SHALL NOT BE
LIABLE FOR LOSSES OR aSSFNTG FROM NONDELIVERY, DELAYED
DELIVERY, OR WRONG DELIVERY^OEMnEmAIL SERVICE, INACCURATE CONTENT
IN ANY EMAIL, ANY ACTIONS RESULTING FROM THE INTENTIONAL OR
UNINTENTION^ DISCLOSURE OF?ANY EMAIL OR ITS CONTENTS BY CUSTOMER TO
ANY UNAUTHoiiZED PERSON, C^R CUSTOMER'S USE OR RELIANCE ON THE
CONTENTS OF AI^ OR EMAIL SERVICE FOR ANY PURPOSE.

■(3. ACCOUNT(S). To'iise any SeWce, Customer must establish and/or mointoin one or more Account(s)
at Ba^iiiid Customer mustf^sy execute or have already executed the Internet Banking Services Agreement,
whicli is hereby incorporated fey reference and made a part hereof. Customer must also establish a user access
or idch^qati^^bde ("User ID") accepted by the Bank, and a string of words or characters for Customer's
further autiienticatibn and access approval that Customer aeates and fnaintains ("Password"). Credits and
debits associated with Customer's Transactions using any Service will be made to and &om the Account(s).
Customer wiir^fim"d''each Account, &om time to time, with sufficient Available Funds to pay for all ®
Transactions; transfers firom the Account; and (iii| fees and any other amounts due and owing to Bank by
Customer, and any affiliate or subsidiary of Customer. All Services involving Customer's Accounts at Bank
are subject to fî e Account Terms and availability schedules in effect from time to time, provided that in the
event of any conflict between this Master Agreement, the Service Terms and Account Terms, this Iv^ster
Agreement and the Service Terms for the relevant Service shall prevail. Customer acknowledges receipt of
the Account Terms.
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IN THE EVENT ANY WRITTEN INSTRUCTIONS KROM CUSTOMER TO BANK WITH RESPECT
TO ITS ACCOUNT(S) REQUIRE TWO OR MORE SIGNATURES TO ACCESS AN ACCOUNT
CUSTOMER UNDERSTANDS AND AGREES THAT ANY ONE AUTHORIZED
REPRESENTATIVE SHALL HAVE THAT SAME ACCESS AND RIGHTS THROUGH THE USE OF
THE SERVICES.

4. EQUIPMENT AND SOFTWARE; INTERNET ACCESS.

4.1 Equipment; Software. If any Service requires equipment or software to be bp|ratefi3y fcustbmer, the
provision of the Service by Bank is conditional on the proper installation, configuratiol|fise and maSenance
of such equipment or software by Customer. Bank is not responsible for any damage to cSomer's computer
system(s) resulting from those activities, and Customer understands aiid agrees that it will be Mgging in those
activities at its own risk. Customer is solely responsible for the selection, purchase or lease dnd maintenance
of its computer equipment and software, including completing ;^datory rj^tenance procedures
recommended by the manufacturer or provider or any directed by BanlHtid its com^iatibility for use where
required in connection with any Service. If Custom^%cesses any s'^ce d^ttonically, Customer is
responsible for obtaining its own internet service prowdcrj'wEo may charg^^tomer for internet-related
use. Bank is not a party to, and Bank has no duty,^Ribi|ty, orj^sponsibility-m connection with Customer's
internet service provider agreement or any computer de^^ incfuding but not only Customer's Computer, or
service that Customer may purchase ftoni^thers relatihg%q. Customer's use of the internet. Customer
understands it is responsible and Bank is nof^responsible for me|^ the terms and conditions of and paying
the fees and charges required by any such a^%ments, and that^Cmtomer's internet service provider and the
providers of its hardware and software pro&uds|j^at enable Customer to access and use any Service are
responsible for their products an^l'^ces. CustOTr|e^ understand that it use those products and services at
its own risk, and that Customer will resBl#^y probf^s^'it may have concerning those products and services
directly with the providers of those prdducS'^H^ervices without involving Bank.

4.2 System and||emces Availability^^rad" Force Majeure. Bank will use commercially reasonable
efforts to make the Management^^Services available for Customer's use on a continuous basis.
However, Bank and its\thir|^paj^ Service Providers cannot guarantee functionality of any Service (or any
Treasury Management Se^ce softiv^e)''or that Customer will have continuous access or continuous or error-
ftee opttation of any Ser^e. A S^vice may be temporarily unavailable for regular or emergency system
maint^Mce. Bank will enOMvpr to have scheduled maintenance occur during non-peak hours, but Bank
may dpnduct n^tenance atjiny time. In addition, Bank will not be responsible for failure of any Service to
perform^dttg&v Agreement resulting ftom any act of God or public enemies, terrorism or terrorist act,
civil war, ihsurrectibn or riot, fire, flood, hurricane or other windstorm, e:q)losion, earthquake or serious
accident, strike, labo^trouble, computer system hackers, or any other cause beyond Bank's reasonable control.
Even so, Bank'^?use commercially reasonable efforts to re-^tablish a Service in those instances. Bank shall
not be liable or have any responsibility of any kind for any loss or damage incurred or suffered by Customer
in the event of any failure or interruption of such Services or any part thereof, resulting from the act or
omission of any third party, or from any other cause not reasonably within the control of Bank.
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S. SECURITY PROCEDURES; CUSTOMER AUTHORIZATION AND OBUGATIONS.

5.1 Customer Acknowledgment and Authorizations. Customer acknowledges: (i) the inherent risks
and responsibilities associated with conducting business via the Internet; (ii^ that it is responsible for
maintaining all equipment necessary or appropriate for its access to and use of the Internet, System and
Services; (iu) that it is authorizing the Bank and its afffliates to allow access to its Accounts via'the Intemet;
and (iv) it is authorizing the Bank, and any Service Provider, to serve as agent in processing Transactions
received from Customer through the System and to post such Transactions to the AccfWs. If Customer is
opening an Account concurrently with obtaining these Treasury Management Services, Customer affirms and
agrees that it has received and understands all signature card rules and regulatip Athe Accbmt Terms, and
all other Account documentation Bank has provided in connection with the ope^^o^e'XccBunt,' and
Customer acknovdedges that this Agreement is in addition to any of those agreemente'^nd disclosutlL

5.2 Accoimt and Service Security.

(a) Security Procedures. Bank may require or recommend that%ertain precedes, including without
limitation, assigning to Customer or requiring Customer to cr^^onfidelfial passwords, logon
identifications, codes, encryption, user or persond.|br:%^cation idenSjcatioii'^ numbers (any or all,
'Password(s) "), repetitive codes, tokens, dual control, defeated computer,^^^irus and malware protection
and other security devices, systems and software (cblle^ely, "Security Precedutes"), designed to verify
the origination (but not errors in transmission or cont^t))o£Transacfions must be used in connection with
Services. Customer acknowledges that ̂  Security Procedures offered by Bank provide Customer a
commercially reasonable degree of protect3|n against unaullfo%ed,access and Transactions. Bank reserves
the right to require or recommend new SeoM^ocedures and^cancel or change any Security Procedures
firom time to time. Customer agrees to the S&i^fy.procedures used by Bank in connection with the Service
Such Security Procedures offered^j^^^ arfe^, dM^ibedJierein, in the Service Agreement for a particular
Service, and in related instructions and.^^mWon^^gpKcable to the Service provided online or otherwise
by the Bank. \ -/

(b) Customer Obligations as to Security'^rpdedures. CUSTOMER UNDERSTANDS AND AGREES
THAT IT WHX B^^RESPONSIBLE FOR MAINTAINING SECURITY AND CONTROL OVER

■ —— w ^ -■ i x x\.w<_x^x^ i'lvw V 1 1 jr".! j X d/hnIC AND SHALLUSE SECURITY FOR\s6cH COMPARABLE TO THE SECURITY AND CONTROL IT
WOULD USE FOR CA^SH, BUT^lN NO EVENT LESS THAN REASONABLE SECURITY AND
CONTRdL pj THE CIRdigMSTANCES. Customer agrees to follow any and all instructions provided by
Bank|for setting-up or implein'dnting Security Procedures and measures, whether initial Security Procedures
and mbasuresj^my that Bank may request or recommend or require subsequent to initial setup for the
Services. Custom'etlassumes all risk of inadvertent disclosure or use of Security Procedures by any party
whatsoever, wheth^^such disclosure or use is, directly or indirectly, caused by Customer's negligence or
deliberate act^'-qr^otherwise. Bank is not responsible for Customer's actions or negligence in setting up its
security access to the Services or designating or allowing Authorized Representatives access to the Services or
assigning Passwords to Authorized Representatives. The Customer will, and the Customer will ensure that
each Authorized Representative will, keep each Password strictly confidential and not make any Passwords
available to any other persons. Customer will change the Passwords of any Authorized Representative
immediately if Customer suspects that the Authorized Representative's Password has been compromised.
Customer will not, and Customer will ensure that no Authorized Representative will disclose any information
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pertaining to the use or llie components of the Services to any other persons. CUSTOMER
UNDERSTANDS AND AGREES THAT IT IS RESPONSIBLE FOR ITS ACTIGNS AND THE
ACTIONS OF ANY AND ALL AUTHORIZED REPRESENTATIVES OF THE SERVICES
INCLUDING BUT NOT ONLY FOR ANY PAYMENTS, TRANSFERS OR OTHER
TRANSACTIONS CUSTOMER OR ANY AUTHORIZED REPRESENTATIVES AUTHORIZE
USING THE SERVICE. CUSTOMER AGREES TO ENSURE THAT ALL AUTHORIZED
REPRESENTATIVES UNDERSTAND AND COMPLY WITH ALL APPLICABLE TERMS AND
CONDITIONS OF THIS AGREEMENT. CUSTOMER UNDERSTANDS IT IS^f^SPONSIBLE FOR
ALL ACTIVITY OF ANY AUTHORIZED REPRESENTATIVE EVEN lE^OTCH .AUTHORIZED
REPRESENTATTVE EXCEEDS CUSTOMER'S AUTHORIZATION. ^ %

(i) Authorized Representatives. Customer shaU not disclose Security PtocedurS^cept to At&orized
Representatives. The Customer is solely responsible for the naming of any AuthoflledR^tesentative
speci^g those Accounts and Services to which each Au&drized Representatave1S|lf have access^
and monitoring their capabilities and their actions, includitigt^thout limitation being responsible for
any such actions taken by a System Administrator. The'%k shall have no responsibiHty for
maintaining any records regarding the identity of the Authorizc^feepresentat^e or of the Services to
which each Authorized Representative has accep^eBank shaU hay|np ̂ wledge of any Password
or similar personal code established by each^j^uthori^cri Representariyd^Aer initial log in using the
Bank's assigned starting password. Authori2e|vRepre|gitatives will continue to be authorized until
Customer revokes the authority in writing, Ban[k%s received such writing, and has had a reasonable
opportunity to act upon it.

(ii) System Administratot/Focus U^^en available Monnection with a Service, Customer may
appomt a System Administrator (Foc^User). Authorized Representatives named as System
Administrators have the^b^^to (i) \dd''ririier Authorized Representatives (or additional System
Administtators) to the Syste^f^jgpurfJ^^f entering into, originating, approving, creating
Transactions using the System, accessiiig^iistomer dato and /or entering into any other Transaction
which can be originated, transmirie^^ or accessed through or using the System; remove, eliminate
or modify the access granted to any'-^uthorized Representative, (iii) approve, limit or modify (1) the
data an Authorti^d Representative^^ ̂  access, (2) the type of Transaction an Authorized
Representatn^e i|^y^^£l^ate, (3) the Account(s) that an Authorized Representative may access and
(4) die dollar aihouht or'Tfmsactions an Au^orized Representative is authorized to originate or
approve, and (iv) override the Password of any of the Customer's other Authorized Representatives.

.yArithorized Repres^gjye penmssions are assigned individually by a System Administrator. Bank
recomrnends that Ci^pomer designate additional System Administratot(s) to serve as back-up System

'  ̂ event that the primary System Administrator is unavailable or unable to
p^brm ih^.^uties. If Customer designates a System Administrator, then the resetting of Authorized
Representatfye Passwords must be done by the Customer's System Administrator, and the Bank shall
have rio^liatiility resulting from its refusal to reset an Authorized Representative's Password or an
Authored Representative's inability to access the System. While Customer may have multiple System
Administrators, the Bank will only send administrative emails to a single System Administrator. The
System Administrator must create and maintain a separate Password in addition to its individual
Password
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(iii) Password Maintenance: Customer shall establish a unique identification code and password
(Access ID and Password) for each Authori2ed Representative and / or System Administrator and
develop adequate internal procedures to prevent the disclosure of the Password to other persons and
to prevent unauthorized use. Bank shall have no knowledge of the Password established for each
Authorized Representative/System Administrator and shall have no responsibility for ensuring
compliance witii Customer's procedures for protecting the confidentiality of the Password(s). The
Customer is solely responsible for the risks associated with the disclosure of the Password and any
unauthorized use of Services, and the Bank is fully protected in performing any^Transactions entered
using a valid Password, whether or not the person actually entering such Tmhsaction is authorized by
the Customer. Bank recommends that Customer and any of its Aulho^e^xRepresehtative(s) refrain
from disclosing or sharing Password information with otiiers, including othe^fslernployedby Customer
and other Authorized Representatives of Customer. Any Transaction originatirig^om a UserAccount
on the System shall be deemed a Transaction by Customer, and Customer is fully msponsible for such
Transaction.

(c) Customer Obligations as to Account Security; Fraud. Cuslbmer unde^ands and will train its
Authorized Representatives so tiiey understand that no Bank emplo'y&,,nor anyycompany affiliated with
Bank or a third party Service Provider of Bank wihtcpntact Custom'^by Ftinail or phone requesting
Customer's or any Authorized Representative's J^asswor^^r any Securi^lfrocedures. If Customer is
contacted by anyone requesting such infoimaiil'o^s>^CUS^©MER WILE.' NOT GIVE ANY OF ITS
rNFOKMATEON OUT, and Customerwill contact Bankhnmediately to report the details of the incident.
As applicable, please see Bank's Privacy Statement on its^website for details regarding the safekeeping of
Customer's personal information. y

"1F
Customer also agrees to (i) kee^^ Security B!£ocedures and/or information, including ̂vithout limitation,
Access IDs, Passwords, or ptK^^s^urity codefefs^cd^ confidential, disclosing them only to trustworthy
employees who have access to'"th^i%^,order tdf|»^orm their employment duties; (ii) instruct those
employees that they are not to disclose A^cessflDs^'Passwords or other security codes to any other person
or entity; and (iii) establish and maintaia,all procedures necessary to assure the Access IDs, Passwords and
other security codes will be maintained ih^strictest confidence. Customer further agrees to notify the Bank
immediately if iti^Ac(^ss^ IDs, Password! or other security codes become known to an unauthorized
person or if Custbrnef^lnqheyes they have become known to an unauthorized person. Customer
understands and agrees'mat^^Sedirity Proccdiires are to be used to verify tiie authenticity and validity
of communications received by.^he Bank in Customer's name and are not intended to detect errors in
suchbbmmunications. \

i  y
Custpm^is^^ponsible for protecting its Accounts and the Services used by Customer, and for combating
fraud"'ahd the unauthorized use of Accounts. Customer represents and warrants that Customer wiU
maintain and enforce effective policies and procedures to monitor and control the secure use of its
Accounts ̂d-the Services including, but not limited to: 0 ensuring tiiat Access IDs, Passwords, Security
Procedures, access devices and account numbers are disclosed only to Authorized Representatives; 0)
controlling the use of Internet access, software, scanning equipment and other systems and devices used
in Transactions; (iii) training personnel on the proper use of the System and Services and fraud prevention
measures, particularly in connection with mobile and internet access, and e-mail; and (iv) controlling
check stock, mechanical signing devices and Account information, and (v) following the Security
Procedures required, requested, or recommended by Bank, as they may change from time to time.
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(d) Customer Obligations as to OnHne Repotting. Customer acknowledges that Bank offers products
and Services which may reduce Account fraud and unauthorized use of Services, including Positive Pay
Services and debit blocking tools. Bank also offers a variety of online viewing, transmission and reporting
Services ("Viewing and Repotting Services"), which provide real time access to Account data. To the
extent Customer chooses not to utilize the Viewing and Reporting Services and other such Services
available, Customer assumes the risk of unauthorized Transactions which could haye been prevented.

5.3 Security Breach; Notice. If Customer 6nds that its records and BanM's^ disagree or beKeves an
Authorized Representative's Password and/or Security Procedures have bepfiilpst or stolen or that an
unauthorized Transaction on any of the Accounts has occurred or may occur, Cull>hier'.itmisCconfact Bank
immediately by calling (855) 888-2242, foHowed by written confirmation to Prosfiity Bank„.,tireasuty
Management Services, 3333 NW Expressway, Oklahoma City, Oklahoma, 73112 wift§i^;twen^-four (24)
hours, which may, at Bank's option, indude an affidavit executed byAistomer or other fbrtSSCustomer may
be denied access to the System until the System is reactivated andri%Passwords and Securi^ Procedures are
activated. Bank shall have no UabUity to Customer for such System ̂ cl^s denial. Bank wiU have no liabflity
to the Customer for any unauthorized Transaction made using a Secim^;>Procedurithat occurs before the
Customer has notified Bank of the possible unauthorii^d?ite(^and Bank h^^d af^onable opportunity to
act on that notice. In no event will Customer notify^Bank mo^. than thirty pffdays after any unauthorized
Transaction, including without limitation any Wire>#|^sfer, a^ears on Cuslomeris Account statement. If
Customer fads to notify Bank within such thirty-day pelidd,pr^therwise fails to exerdse ordinary care, Bank
will not be liable for any Loss Customer incurs from any su|h discrepancy, induding without limitation any
alleged unauthorized Wire Transfer or oth^Dransaction. Cuffi^^agrees that Bank has a reasonable period
of time to investigate the facts and drcuMsWces surrounding^any claimed Loss and tliat Bank has no

^_ . 1 4 v.'dr>- «« 'obligation to credit Customer's Account pro^adfedly.

5.4 Customer Assumes FuU Respb^Mfemfy^fe Unafi^ Customer assumes full responsibility
for the consequences of any misuse orvunaut^rized^se of or access to the Services or disdosure of any
confidential Information, Security Procedi^es, ̂ ^ansactions or instmctions of Customer by Customer's
employees, agents, Autiiorized RepresentatiVep,dr other third parties. NOTWITHSTANDING BANK'S
EFFORTS TO ENStmE THAT THR TREASURY MANAGEMENT SERVTCRS ARE .SKrTTT?F.
CUSTOMER UNDERST^V^DS AND AGREES THAT BANK r.ANNOT AND DOES NOT
WARRANT THAT Al^L TRANSFERS VIA THE TREASURY MANAGEMENT

FREE FR^ MONITORING OR ACCESS BY OTHERS SbnuM Customer
dect td'-wve (waiver only%emg permitted in accordance witii a separate written agreement between the
parties and may not be available for all Security Procedures, at Bank's sole option) or not utilize any Security
Procedme^og^a^se fails to comply with any of die security requirements of this Agreement, then in
addition td'any andf^ other indemnification provisions in this Agreement and not in limitation thereof
CUSTOMER AGRSES TO INDEMNIFY, HOLD HARMLESS, DEFEND AND RELEASE BANK
AND ITS SUGGESSORS, ASSIGNS, AFFILIATES, OFFICERS, EMPLOYEES, DIRECTORS AGENTS
AND ATTORNEYS (COLLECTIVELY, THE "RELEASEES") TO THE FULLEST' EXTENT
PERMITTED BY LAW FROM AND AGAINST (I) ANY AND ALL LOSSES, CLAIMS, DAMAGES,
OBLIGATIONS, PENALTIES, JUDGMENTS, AWARDS, COSTS, DISBURSEMENTS AND
LIABILITIES INCLUDING AMOUNTS PAID IN SETTLEMENT, (IT) ANY EXPENSES
(INCLUDING, WITHOUT LIMITATION, ALL FEES AND EXPENSES OF RELEASEES COUNSEL)
AND (in) ALL OF THE RELEASEES' REASONABLE TRAVEL AND OTHER OUT-OF-POCKET
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EXPENSES INCURRED IN CONNECTION WITH THE INVESTIGATION OF ANY PENDING OR
THREATENED CLAIMS, OR THE PREPARATION FOR, THE DEFENSE OF, OR THE
FURNISHING OF EVIDENCE IN, ANY PENDING OR THREATENED LmGATION,
INVESTIGATION OR PROCEEDINGS (COLLECTIVELY, THE "LOSSES") BASED UPON^
ARISING OUT OF OR IN ANY WAY RELATING TO UNAUTHORIZED TRANSACTIONS
ARISING UNDER THE AGREEMENT AS A RESULT OF THE CUSTOMER'S FAILURE TO
FOLLOW THE SECURITY PROCEDURE(S), EXCEPT THOSE CAUSED BY THE WILLFUL
MISCONDUCT OR GROSS NEGLIGENCE OF BANK. Any such expenses/^ij^ihe reimbursed or
advanced when and as incurred prompdy upon submission by die Releasees of stat^ents ip Customer.

5.5 Use and Unauthorized Use of the Services; Legal Compliance. CustdMe^ a^ees thatlt has no
right, tide, or interest to the Treasury Management Services or any of them, or any part'oi^them or the'System
or copies of it. Customer will not make, or permit anyone else to make, copies of the System, nor will
Customer modify, distribute, transmit, display, perform, reprodujre, transfer, resell, lease rent, distribute
access to or republish any of the contents of the Treasury Mana|%ent Services without the prior written
consent of Prosperity, which may be withheld in its sole discretion. Cii^pmer agreefeo notify Bank prompdy
and in writing of any circumstances ofwhich Customer has knowledge relating to anvpossession, use, or use
of any portion of die System and/or Services by an unaudipmed person. Excgi^s otherwise required by
Law, Bank will not be liable to Customer or any Authonzed Representative for ̂  losses caused by the failure
of Customer or any Authorized Representative to usel^e Servi'^ or Customers computer system properly.

Customer agrees not to use the Seryice(s) in any wayifeajt would (a) infidnge any third party's copyright,
patent, trademark, trade secret or other prbf^etary right or righ^pFpublidty or privacy; (b) be fraudulent or
involve the sale of counterfeit or stolen iteinf^ihcluding, but notllnited to, use of the Service to impersonate
another person or entity; (c) violate^^s Agrelm^t^pr any applicable Law, including without limitation diose
governing export control, consum^ji^ectioh^^pnf^;co^etition, anti-discrimination, false advertising, anti-
money laundering, or bank secrecy; (cj be?^se,J^sI^Jmg or inaccurate; (e) create liability for Bank or any
Bank affiliates or Service Providers, orhause Bahk toiose (m whole or in part) the services of any of Bank's
Service Providers; be defamatory, tride Ubelous, unlawfully threatening or unlawfully harassing,
potentially be perceived as Illegal, offensive|pf objectionable; interfere with or disrupt the computer
network's connectioh^^t^^hevService; (i) dam'age, disable, overburden, or impair the Service or interfere with
or disrupt the use of Semce^hy any other user; or (m) use the Service in such a manner as to gain
unauthorized entry or acce'ss to meVBank's computer systems or the computer systems of others. Customer
will not obtain or attempt to obtain^y materials or information through any means not intentionally made
available or provided through die Service. Customer agrees that these and odier warranties and
representations Customer m^es in this Agreement will remain in full force and effect even if this A^eement
termihatesffotl^y-reason.

'f:/,

Customer an«3 Prosperity each agree to abide by all applicable international, federal, state, and local
statutes, reguiatiphS, ordir^ces, opinions and rulings ("Laws") pertaining to the Services. Customer
understands that software programs, materials, tools, and technical data may be subject to U.S. export controls
or die trade laws of other countries, and Customer agrees to comply with all export control rules and
regulations applicable to Customer. Customer represents and warrants that (a) Customer is not located in a
country that is subject to a U.S. government embargo, or that has been designated by the U.S. Government
as a "terrorist supporting" country, and (b) that Customer is not listed on any U.S. Government list of
prohibited or restricted parties, such as the U.S. Department of Treasury's Office of Foreign Asset Control's
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specially Designated Nationals List.

5.6 Third Patty License Rights Generally

In connection 'with Customer's use of the Treasury Management Services and any software connected
with it (the "Treasury Management Software"), including without limitation any software required by Bank
to be downloaded by Customer in connection with the Security Procedures, Bank and/ or its licensors (or
other third parties vdio have directly or indirectly granted tights in those software syste^-and programs with
respect to Treasury Management Services) may require Customer's agreement^to certain license rights
arrangements and/or end-user agreements ("Licenses"). By enrolling in portiohsv^ the Setyice(s) relating
to those software systems and programs, and/or by downloading and/or installin^^rpasury^^vhihagement
Software, Customer -will be evidencing its acceptance of die terms and conditions of^f^pse licenses. Bank
may also condition Customer's use of the Treasury Management Software upon Custorrier^s affirming such
Licenses by the use of "I Acceptf dialogue box acknowledgments or by other affirmative- or use-based
acknowledgment and agreement features.

Bank and its Service Pro'vidcrs (including 'without limitation''d^d part^i^^ro'viders of Treasury
Management Software) reserve all rights not granted to^o^u^qmer in this Agre^qent and under the terms of
such Licenses. If Customer obtains a different coniputer Customer piay be required to download
and/or install Treasury Management Software to ma^ifferengcomputer syslem, under the same terms set
fortii in this Agreement. Customer agrees to delete all''su^^'6ftware from its computer system promptly if
the Licenses or this Agreement terminate^for any reason?SBank reserves the right to change, add to, or
terminate services with its third party It^surv Managemefit^S^vice or Treasury Management Software
providers and to enter into or arrange for the provision of Treas^ Management Software by other licensors
and third patties at any time.

,y

5.7 Commercially ReasonabIe^Secuiity|rPtocediires. When Customer accepts this Agreement and/or
uses the Service, Customer acknowlec^es an^'t^es%at tiiis Agreement includes Security Procedures and
measures that are commercially reason^k and h:e appropriate for Customer's needs and 'will provide
Customer with a corijinercially reasonable de^'^e^ of security against unauthorized use. Customer agrees to be
bound by Bank's SecuiS^^rocedures, ■which^lnay be periodically updated. Customer further agrees to review
and implement all Seculjty pfb^^dures required or recommended by Bank in connection with the Treasury
Management Service, including biittriot only procedures to protect the confidentiality of the Autiiorized
Representytives' User IDs and Passwords.

"i,
6. TRANSACTIONS; REjfecTION

6.1 Secunty. Bankis not obligated to act on a Transaction not transmitted according to Security Procedures
and may refuse to act-on a Transaction where Bank reasonably doubts its authorization, contents, origination
or compliance^'^tK^ecurity Procedures. If Bank compEes with Security Procedures relating to a Transaction,
Bank 'wiU be entitled to act on that Transaction and 'wiU not be obEgated to verify the content of such
Transaction, establish the identity of the person giving it, or await any confirmation thereof, and Bank shaU
not be Eable for acting on, and Customer shaU be bound by, any Transaction sent in the name of Customer,
whether or not authorized.
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6.2 Content. The Bank shall have the right, but not the obligation, to reject any Transaction if the request
is incomplete or inaccurate in any respect Bank shall have no duty to discover, and will not be liable for,
errors or omissions in the Transaction submitted by Customer. The Customer shall be solely responsible for
die timeliness, accuracy, and completeness of any instruction and information entered by it into the System.

6.3 Insufficient Funds. The Bank may, without notice, reject any Transaction if it involves a transfer of
hands from an Account in which there are insufficient Available Funds. Should the Bank, at its sole option,
elect to honor a Transaction against insufficient hands, Customer agrees to pay Ba-Sk^immediately upon
demand any overdraft amounts, together with any and all overdraft fees and ch^ges that may be assessed
against such Account in accordance with die Bank's then current published schefee of fees jand charges.

7. EXTENSIONS OF CREDIT. Customer must maintain sufficient amounts o'f^yailable Fun^^ in its
Accounts in connection with particular Services to cover its payment Obligations. BanK%^ot obligated to
extend credit to Customer unless it has specifically agreed to do so iri'a separate agreementr^IFBank extends
credit to Customer by permitting overdrafts or use of uncollectcd.i®ds in Customer's Accounts or otherwise,
the amount thereof shall be immediately due and payable, togetiier wltfcmterest theireon at a per annnm rate
determined by Bank from time to time, but not to exceed the maxmium- rate pe^tted by law. If Bank
performs, on behalf of Customer, any Services that cr0]t^_^ overdraft drlqse of'uncollected funds, such
action shall not establish a course of dealing between die p^es that woul^p^uire Bank to perform any
Services for Customer that would create an overdraft b|^se of^collected funds. Customer agrees that Bank
may debit any account owned by Customer at Bank or^tiunBank may set off against any amount it owes
Customer, in order to obtain payment for Customer's over^^ts.

8. UNDERWRITING. Bank's apjprbyd for Customer's use of any Service may be subject to
underwriting criteria established by Bank frd^^'^-^e to time. If Bank requires application of underwriting
criteria to Customer approval CpMs^vpf any 'Serw|i|,.Baii will communicate to Customer the nature and
content of that criteria and the infoomlonL^^^u^^^ be required to provide to Bank. Customer agrees
to provide Bank such financial, bus^ess aMlt||)erating information as Bank may reasonably request in
connection with Bank's underwriting and^pproval process. Financial Institution may require the personal
guarantee of a principal or an owner of compMiy. Customer must maintain at least one demand deposit
account at Bank to swe as^m Account to belased in connection with die Service(s), as directed by Bank.

9. FEES AND PAYMENT. Cl^omer will pay Bank such fees for the Services in accordance with a
separatei^tten Exhibit to the Service Terms for the particular Service. Customer will be provided with notice
of any change according to %nk*s normal business practices or as required by law. For those Services fees
not gqy^t^by.m Exhibit to the Service Terms, the price schedule in effect for each Service will be deemed
acceptedmySGusfb&er upon requesting a Transaction through a Service. Notwithstanding die foregoing.
Bank may collect any;amounts due by Customer by debiting any of Customer's Accounts with Bank, billing
Customer, and/or setiing off against any amounts Bank owes Customer, without any obligation to give prior
notice to Customei. Customer will be responsible for any and all attorneys' fees and other costs and expenses
Bank may incur in collecting any fees or other sums Customer owes Bank. Customer fiarther agrees to
reimburse all costs and charges incurred by Bank, including reasonable attorneys' fees, in responding to
subpoenas and other third party requests for information relating to Customer's Account(s). In addition,
Customer agrees to pay any and all fees and charges not specified in a price schedule for any special services
requested or required by Customer. If applicable for the particular Service, intermediate or receiving banks
may charge additional fees, for which Customer agrees to pay in accordance with the terms of this Agreement.
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10. SECURITY INTEREST; RIGHT TO DEBIT AND SETOFF.

10.1 In Geneial. In addition to various other rights of setoff Bank may have under any other agreements
between Customer and Bank, in order to secure full and timely payment when due and performance of any
and all of Customer's Obligations under this Agreement, including without limitation any Service Agreement,
except where prohibited by applicable Law, Customer pledges and grants to Bank a continuing security interest
in, and a lien upon, the Collateral. This security interest shall apply to any Collateral;-(^li;'d,proceeds thereof
now or at any time in the future held or maintained by Customer at Bank. Customer's failure to satisfy any
of its Obligations to Bank shall constitute a default. Upon default, and at any^t^e thereaft^. Bank may (i)
liquidate, use and apply, to Customer's Obligation, all or any portion of the Colla?%L tp?satis~fy Customer's
Obligation, in whatever priority Bank may choose in its sole discretion; (ii) exercise ̂ ^jand ah otK^ rights
and remedies available to Bank under applicable law with respect to the Collateral; or exerase any other
rights Bank may have by law, in equity or by Agreement. ,/

10.2 Line of Credit/Loan Account. If a Loan Account is connected^with this Agf eement and the Services,
this secunty interest is in addition to any otiier security interest granted S^^Custom^in connection with the
Loan Account, except where prohibited by applicable Law^Sr.,

t.

10.3 Termination. Any security interest in ColMI^, or Ay other set&fF rights against Customer's
Account(s) wiU not terminate until Customer has fuUy a§&de^sibly satisfied ah of Customer's Obligations,
whether arising before or after termination of this Agreem^tpr any Service.

11. ACCOUNT RECONCILIATION ERRORS. Tlinsactions wih be reflected on Customer's
Periodic Bank Statement, on daily reports sipd^advices, and through the Viewing and Reporting Services.
Customer wiU immediately notifyAB^^ of any^eaor in connection with any Service and any discrepancies
between any records maintained bj^Xdstd&^^^d anjr notice and / or Periodic Bank Statement Customer
receives from Bank, and wih provide Bank ■\;^®|any information Bank may reasonably request. To provide
such notice, Customer wih cah Intemet'fimkmgIt 800-531-1401 or write to Prosperity Bank, Attention:
Internet Banking Customer Support, 1401 Aytmiie Q, Lubbock, Texas, 79401 or send a message to the Bank
through the "MessagHs"Aatoc within the Internet Banking Service. Customer agrees to provide notice of,
and at the Bank's request, an^affi^yit, regarding the problem within a reasonable time (not to exceed fourteen
(14) calendar days) from :,the date^o:|^covery or Customer's receipt of the first statement, report or notice
reflecting die problem, wHchever occurs first, unless any other agreements, Service Terms, or Laws provide
otherwise?''If Customer fjtiLs. to notify Bank of any discrepancy within fourteen (14) days of receipt of a
Perio^c Bank Statement cop^^ining such information. Customer shah be precluded from asserting such
discre^^_^;;|^^t3ank and Bank shah not be liable for any losses resulting firom Customer's failure to give
timely notice. Bank^as the right to credit or debit any Accounts of Customer to correct any processing
irregularity in connection with any Service.

12. PROVISIONAL CREDITS. Ah credits posted to any Account pursuant to the Services are provisional
until Bank receives final setdement for the funds according to die rules and regulations of the payment system
or third party Service Provider by which such funds have been transmitted into the Account. Customer
acknowledges and agrees that if Bank does not receive such final setdement, then Bank is entitled to a refund
of the amount provisionahy credited to the respective Account.
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13. CUSTOMER COMPLIANCE

13.1 In Genetal. Customer shall comply with (i) all applicable Laws; (ii) die Agreement, Account Terms and
Conditions, and Bank internal rules and procedural requirements of which Bank makes Customer aware; and
^ all applicable rules, regulations, customs and usages of any exchange, market, clearinghouse, or self-
regulatory organization, each as may be updated from time to time, in connection with Services. Customer
may choose Services to which the rules of the National Automated Clearing House Association (NACHA)
("Rules") are applicable and Customer agrees to be bound by such Rules. Customer agrees that it may obtain
a copy of such Rules by contacting NACHA directly. Customer agrees that no T^sactipns, which violate
United States or other laws, may be initiated, including without limitation the M^cfrpnic Fuhds Transfer Act
("Regulation E"), Article 4A of the Uniform Commercial Code ("UCC") and s^ctions^enforced, by The
Office of Foreign Assets Control ("OFAC^. It is Customer's responsibility to obtain^m'formation f%arding
OFAC sanctions. This information may be obtained direcdy from the OFAC Compli^ce-.Hotl^e at 800-
540-OFAC (800-540-6322), or as it may be changed from time to ̂ e. Customer is responsible for and will
fully indemnify Bank for any and all fines and assessments imposedi^ipii Bank as a result of aiiy violation.

13.2 FINANCIAL INFORMATION AND AUDIT. Bank may froJ^fcjime to ̂ he request information
from Customer in order to evaluate a continuation of thetSei^ce to be prd^ded by Bank hereunder and/or
adjustment of any limits set by this Agreement. ̂-.f,Custom^ agrees to pr|!^de the requested financial
information immediately upon request by Bank, in^theTprm re<^ured by Banlq^to the extent permitted by law.
Customer authorizes Bank to investigate or reinvestigafe^t^y'time any information provided by Customer
in connection with this Agreement or the Service. Upon r^^qest by Bank, Customer hereby authorizes Bank
to have the right, but shall not be obligatel0jto mandate spec^fc^intemal controls at Customer's location(s),
and Customer shall comply with any such^jf^date to the ext^f permitted by law. In addition. Customer
hereby agrees to allow Bank to review availabl^teports of independent audits performed at the Customer
location related to information t^cR^^lp^, die;SeMce, and any associated operational processes. Customer
agrees that if requested by Bank, ̂GuStb&er^^v^ compete a self-assessment of Customer's operations,
management, systems, internal controfei^trairi5iig|imd'-fisk management practices that pertain to Customer's
use of die Services. If Customer refuses to^provide' the requested financid information, or if Bank concludes,
in its sole discretion;-.that tiie risk of Customers unacceptable, if Customer violates this Agreement or the
Rules, or if Customefriefrrees to give Bank access to Customer's premises. Batik may terminate the Service
and this Agreement accordiHgio^.the provisions hereof.

V
13.3 Restricted Transactions. The Unlawful Internet Gambling Enforcement Act of 2006 ('TJIGEA")
and it's'iihplementing Fede^ Reserve Regulation GG, prohibit restricted transactions from being processed
through Customer's Account'^) or relationship with Bank. Restricted transactions include, but are not limited
to, thosefm^l^it^^ electronic fiind transfers, checks or drafts are knowingly accepted by gambling
businesseVih connection with a ihird party's participation in unlawful internet gambling. Customer shall not
submit any Transaction through the Services that is restricted. In addition, Customer certifies that it does not
engage in an uhlajyfial internet gambling business within tiie meaning of UIGEA and Regulation GG.

14. REPRESENTATIONS AND WARRANTIES. Customer and Bank each represent and warrant to
the other, as of the date this Agreement is entered into and at the time any Service is used, as follows: (a) it is
validly existing and in good standing under the laws of the jurisdiction ofits organization; (b) it has all requisite
power and authority to execute, deliver, and to perform Its obligations under this Agreement and each
applicable Service Terms; (c) this Agreement has been duly authorized and executed by it and constitutes its
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legal, valid and binding obligation; and (d) any consent or authorization of any governmental authority or third
party required to be obtained by it in connection with this Agreement or any Service has been obtained.

IS. EXCLUSION OF PERFORMANCE WARRANTIES. CUSTOMER ACKNOWLEDGES
THAT BANK AND ITS THIRD PARTY SERVICE PROVIDERS ARE PROVIDING THE SERVICES
TO CUSTOMER ON AN "AS-IS" AND "AS-AVAILABLE'' BASIS. Bank and its Service Providers make
no representation or warranty, express, implied or statutory and disclaims all warranties as to the
merchantability, fitness for a particular purpose, accuracy, or suitability of any ServicgjfokCustomer, or as to
the compatibility of Bank's software, equipment or communication interfaces witIi<tiiose of.Customer, to tiie
maximum extent permitted by applicable law. FURTHER, BANK MAKES NOlREPRESEl^A'nON OR
WARRANTY CONCERNING THE SERVICES, INCLUDING THAT THE S&^'S%EBSITE WILL
OPERATE UNINTERRUPTED OR ERROR FREE. CUSTOMER EXPRESSLY CONFIRMS TFtAT IT
HAS NOT RELIED UPON ANY REPRESENTATION BY BANK AS A BASIs'lOR ENTERING
INTO THIS AGREEMENT. BECAUSE SOME STATES DO NOT ALLOW FOR ThIIeXCLUSION
OF CERTAIN WARRANTIES, THE ABOVE EXCLUSIONS MAY NOT APPLY. THEf'pROVISIONS
OF THIS SECTION 14, 'Exclusion of Performance Warranues" .SRAtt. SURVIVE THE
TERMINATION OF THIS AGREEMENT. :|>

16. LIMITATION OF LIABILITY. / -.a,
-iSl. y

A. IN THE PERFORMANCE OF THS%RVliES REQUIRED BY THIS AGREEMENT,
BANK SHALL BE ENTITLED TO RELf|s.&ELY ON THE INFORMATION,
REPRESENTATIONS, AND WARRANTIES PROVTDEfe.^BY CUSTOMER PURSUANT TO THIS
AGREEMENT, AND SHALL NOT BE ̂SPONSIBLE FO'ipffi ACCURACY OR COIVIPLETENESS
THEREOF. BANK SHALL BE RESP®SIBLE ONLY^^FOR PERFORMING THE SERVICES
EXPRESSLY PROVIDED FOR^g^ THIS AgIieMENT, AND SHALL BE LIABLE ONLY FOR ITS
GROSS NEGLIGENCE OR'W®§JL MIScll^UCT IN PERFORMING THOSE SERVICES.
BANK SHALL NOT BE RESPONSffiffi'FOR CuStOMER'S ACTS OR OMISSIONS (INCLUDING,
WITHOUT LMTATTON, THE AMOUNT ACCURACY, TIMELINESS OF TRANSMITTAL OR
AUTHORIZATION OF ANY ENTRY-^RECETVED FROM CUSTOMER) OR THOSE OF ANY
OTHER PERSON^tagLUDING, WTIHOtJT LIMITATION, ANY FEDERAL RESERVE BANK,
ACH OPERATOR OR TET^SMISSION 6r COMMUNICATIONS FACILITY, ANY RECEIVER OR
RDFI (INCLUDING,\,VTiHb,U3[ LIMITATION, THE RETURN OF ANY ENTRY BY SUCH
RECEIVER OR RDF:0,^^ND nSI^CH PERSON SHALL BE DEEMED BANK'S AGENT. TO THE
EXTENT PERMITTEd\y LAW, AND WITHOUT WAIVING ANY IMMUNITY OR OTHER
LEGAL DEFENSE POSSESSED BY CUSTOMER UNDER LAW, CUSTOMER AGREES TO

!C0STS)
THAT THE BAN^^IS RESPONSIBLE FOR ANY ACT OR OMISSION OF CUSTOMER OR ANY
OTHER PERSONDESCRIBED IN THIS SECTION 16..

B. IN THE EVENT BANK IS HELD LIABLE TO CUSTOMER UNDER THIS
AGREEMENT, BANK SHALL BE LIABLE ONLY FOR CUSTOMER'S ACTUAL DAMAGES DUE
TO CLAIMS ARISING SOLELY FROM BANK'S GROSS NEGLIGENCE OR WILLFUL
MISCONDUCT; IN NO EVENT SHALL BANK BE LIABLE FOR ANY CONSEQUENTIAL,
SPECIAL, INCIDENTAL, PUNITIVE OR INDIRECT LOSS OR DAMAGE WHICH CUSTOMER
MAY INCUR OR SUFFER IN CONNECTION WITH THIS AGREEMENT, WHETHER OR NOT
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THE LIKELIHOOD OF SUCH DAMAGES WAS KNOWN OR CONTEMPLATED BY THE BANK

AND REGARDLESS OF THE LEGAL OR EQUITABLE THEORY OF LIABILITY WHICH
CUSTOMER MAY ASSERT, INCLUDING, WITHOUT LIMITATION, LOSS OR DAIvlAGE FROM
SUBSEQUENT WRONGFUL DISHONOR RESULTING FROM BANK'S ACTS OR OMISSIONS
PURSUANT TO THIS AGREEMENT.

C. WITHOUT LIMITING THE GENERALITY OF THE FOREGOING PROVISIONS,
BANK SHALL BE EXCUSED FROM FAILING TO ACT OR DELAY IN ACTIN.G%,SUCH FAILURE
OR DELAY IS CAUSED BY LEGAL CONSTRAINT, INTERRUPTION of'TRANSMISSION OR
COMMUNICATION FACILITIES, EQUIPMENT FAILURE, WAR, EMEsSsENCYJ^EONDITTONS
OR OTHER CIRCUMSTANCES BEYOND BANK'S CONTROL. IN ADDI'Kfe^,B&ik -ST^ATT. bE
EXCUSED ̂ ^ ™

TRANSMITTAL WOULD RESULT IN BANK'S HAVING EXCEEDED ANY LlltpATION UPON
ITS INTRA-DAYNET FUNDS POSITION ESTABUSHED PLKSUANT TO PRESESf^OR FUTURE
FEDERAL RESERVE GUIDELINES OR IN BANK'S REASill^ABLE JUDGMENT bTHERWISE
WOULD VIOLATE ANY PROVISION OF ANY PRESEN^pR FUTURE RISK CONTROL
PROGRAM OF THE FEDERAL RESERVE OR ANY RULE OR RSgULATION OF ANY OTHER
U.S. GOVERNMENTAL REGULATORY AUTHORITY; jf'

£
D. SUBJECT TO THE FOREGOING^lklITATl|:)NS, BANI<CS LIABILITY FOR LOSS OF

INTEREST RESULTING FROM ITS ERROR OR DELA#SHALL BE CALCULATED BY USING A
RATE EQUAL TO THE AVERAGE FEDERAL FUNDSeATE AT THE FEDERAL RESERVE BANK
OF NEW YORK FOR THE PERIOD fiyOLVED. AT%ANK'S OPTION, PAYMENT OF SUCH
INTEREST MAY BE MADE BY CREDItIiQ THE ACCOST.

17. INDEMNIFICATION. \

17.1 In General. IN ADDITION^ l^t^piHER INDEMNIFICATION OBLIGATIONS OF
CUSTOMER PURSUANT TO THIS AGREEMENT, BUT ONLY TO THE EXTENT PERMITTED BY
LAW, AND WriHQIJT WAIVING AN-f^IfptdUNITY OR OTHER LEGAL DEFENSE POSSESSED
BY CUSTOMER, AND EACH AND EVERY AUTHORIZED REPRESENTATIVE,
JOINTLY AND SEVERA|Si!|j,,;OT^ DEFEND, INDEMNIFY AND HOLD HARMLESS BANK, ITS
OFFICERS, EMPLOYEE^ AG^FS, AND SERVICE PROVIDERS (THE "BANK PARTIES")
AGAINST AND IN REJECT Off AND WILL RELEASE THE BANK PARTIES FROM, ANY AND
ALL LO^S, LIABILITY, EXPOSE AND DAMAGE, INCLUDING CONSEQUENTIAL, SPECIAL
ANb^ PUNITIVE DAMAGES, DIRECTLY OR INDIRECTLY RESULTING FROM: (I) THE
PRO^SSRgg^ any'REQUEST RECEIVED BY BANK THROUGH ANY TREASURY
MANAGeHeNTigRVICE, (E) ANY BREACH OF THE PROVISIONS OF THIS AGREEMENT, (UX)
ANY DISPUTE BETWEEN CUSTOMER AND ANY THIRD PARTY OR BETWEEN CUSTOMER
AND/OR A^j^kTHORIZED REPRESENTATIVE IN CONNECTION WITH THE USE OF ANY
TREASURY MANAGEMENT SERVICE; AND (TV) ANY AND ALL ACTIONS, SUITS,
PROCEEDING, CLAIMS, DEMANDS, JUDGMENTS, FINES, COSTS AND EXPENSES
(INCLUDING ATTORNEYS' FEES) INCIDENT TO THE FOREGOING. THE TERMS OF THIS
SECTION 17, 'INDEMNIFICATION," WILL SURVIVE TERMINATION OF THIS AGREEMENT.

17.2 Indemnification Process. If any claim, litigation, investigation or proceeding is commenced or any
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loss, liability, expense, or damage is incurred as described above as to which Bank proposes to demand
indemnificadon. Bank will notify Customer with reasonable promptness. Bank will have the right to retain
counsel (and local counsel, if appropriate) of its own choice to represent it, and Customer will pay the
reasonable fees, expenses and disbursements of such counsel. Customer retains the right to participate in the
defense of such litigation, investigation or proceeding as to which Bank seeks indemnification through counsel
of Customer's choice (the cost of which will be paid by Customer), and Bank will reasonably cooperate with
such counsel and Customer. Customer will be liable for any settlement of any claim, against Bank arising
under the terms hereof. The reimbursement, indemnity and contribution ob]igations^,o'f%ustomer hereunder
will be in addition to any liability which Customer may otiierwise have.

18. CONFIDENTIALITY. Any and all user guides, manuals, data, softwarej^stafctions, processes.
Security Procedtires and other information provided to Customer in connection witlS^ Service affi all fee
and pricing information with respect to the Services (the "Information") is the proprie^ry and confidential
property ofBank. Customer shall not make any copies, in whole or in^art, of any Information without Bank's
prior written consent. Customer shall not disassemble, decompile/dlli^erse-engineer any sottwarc or security
devices. Customer agrees to notify Bank immediately if the "c%fidentiality^>of any Information is
compromised. Customer's Obligations under this Section 18, "Confideh^ty," shafiiirvive the termination
of this Agreement Customer agrees to use the InformatiijJ^jily in the manh^ spe&fied by Bank and in the
ordinary course of Customer's business, to return it td;Bank Upbn terminatioSjplf'the relevant Service, and to
keep the Information confidential and limit access thlretp only tS its agents and employees who require access
in the normal course of their duties, except to the exter^eJufbrmation is already in the public domain or
Customer is required to disclose the Information by law. C^tomer will be responsible for the omissions and
acts of its employees, agents and repres|ntatives with re^%, to- the Information. The confidentiality
provisions herein are subject to and limited ̂ %e,laws, regulatioip^lmd rules applicable to Customer, including
but not limited to, the Texas Public InformatipmAct and other public information and access laws.

19. BANK THIRD PARTY PRO^D^RS^sBank-ctoy provide any Service using any payment system or
third-party provider it reasonably selfecty. ""Bank's performance of Services is subject to the rules and
regulations of any such system or organization. #nk shall have no oblation to disclose arrangements with
third parries to Custom^ or obtain Custorh^s' consent. Customer authorizes the transfer of information
relating to Customer tp-'ag^ts of Bank or Cr^tomer in connection with Services or as required by law.

20. CUSTOMER'S "Vfet^C^ks^AAGENTS. Any third party servicer or vendor, including any value
added networks ("Vendor'') usedi^by the Customer In connection' with Services hereunder, will be the
Custopilg's-agent, and the Customer will be liable for 0 any Vendor's failure to comply with any Security
Procedures or operating reqt^^ents relating to the Services, 0^ for all fees, costs and expenses owed to each
Vendbl^|pr;^gts^ces, and (iii) for any claims, damages, costs and expenses incurred as a result of any
Vendor's '^ure to ̂ ^form, or delay or error in performing, its services.

f

21. RECORl^pj.GS AND RECORDS. Customer agrees to Bank's telephone or electronic and data
transmission monitoring, recording and retention of records for security, evidence of the Transaction and
quality of Service purposes. Customer waives auy further notice other than that contained in this Agreement
that communications may be recorded at any time. Bank shall not be obligated to make any such recordings,
or perform any such monitoring or retention. All records maintained by Bank for Services contemplated by
this Agreement shall be and remain Bank's property. Bank may, at its sole discretion, make available to
Customer such records upon request. Any expense incurred by Bank in making such records available to

"/2017 Page 18 of 26



Customer shall be paid by Customer. Customer acknowledges that Bank may have certain legal record keeping
and reporting requirements with respect to Services and consents to Bank's disclosure of Customer
information and Services provided to Customer, which Bank believes to be appropriate or necessary to fulfill
such legal requirements.

22. NOTICES.

22.1 Notice to Bank. Any notice or other written communication may be sent by 'Customer to Bank at
Bank's postal or facsimile address, as follows: J''

Prosperity Bank "
Attn - Treasury Management Services
3333 NW Expressway
Oklahoma City, OMahoma 73112 /
Phone: (855) 888-2242
Fax: ^0^ 810-4929 \

Or such other address, including email address, as Bank^mai|gj^ to Custom|r, iti/^ting, from time to time
("Bank's Address"). Any notice or communication|tb the ̂ Snk will be efflcSve only when the Bank has
actually received, and has had a reasonable time to>ac%n, such^hotice or communication.

22.2 Notices to Customer. Any notice or, other written cSmmunication may be sent by Bank to Customer
at Customer's postal, e-mail, facsimile bother address p^ded by Customer to Bank ("Customer's
Address") and Bank may assume that anyl^ofc or communi^^Sin sent to Customer's Address has been
received by Customer, until Customer no^%3.^Bank in writing of another address. Any notice or
communication to the Customer^^-^^ effBctiye''either on the date it is actually received or three (3) days
after it is mailed by first class mail, T^ch^er is earlieij^e Customer further acknowledges and agrees that
certain notices and communications inay be ptovided'to the Customer by telephone, facsimile or electronic
transmission to Customer's Address as shq^ on "the Bank's records. Any such notice or communication
provided by &csimile|iQr electronic transmisliph-'will be effective upon the Bank's transmission thereof, and
any such notice giveti#y^jHep will be effective upon tiie Customer's receipt thereof.

\22.3 Transactions; Reliatice on'N^tibe. If authorized by Customer in wnting by separate agreement, Bank
may acc^t Transactions ffom an Authorized Representative by telephone, fecsimile, email or other writing,
or anyci'fKer.method CustoiH&c agrees to use but understands that Bank is not required to accept Transactions
givenjlay any such media antiMutside of the System unless the Parties otherwise agree in writing. Unless the
PartieSiOtiic^gf^ee in writing, Bank has no duty to authenticate and shall not be liable for acting on, and
CustomeHhS be Bound by any Transaction sent by such media, whether or not authorized by Customer. In
its sole discretion, jBank may, but shall not be required to, accept instructions, directions or other
communicatioiT^gLV^ to the Bank by letter, facsimile, email or other electronic means, and except as provided
in this Agreement, Bank shall not be required to act upon any notice or instruction received from the
Customer or any other person, or to provide any notice or advice to the Customer or any other person with
respect to any matter. Bank must have a reasonable opportunity to act upon any such notice or instruction.
Without limiting the foregoing. Bank is entitled to rely on any notice or communication that it believes in
good faith to be genuine or has been autiiorized or signed by Customer or the Customer's Authorized
Representative in accordance with the Security Procedures. Bank may rely on all notices, instructions and
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other communications sent to Bank -via facsimile, email or other electronic transmission as though Aey were
originals. IN ADDITION TO OTHER INDEMNIFICATION PROVISIONS IN THIS
AGREEMENT AND NOT IN LIMITATION THEREOF. BUT ONLY TO THE KXTFNT
PERMITTED BY LAW. AND WITHOUT WAIVING ANY IMMUNITY OR OTHER LEGAT.
DEFENSE POSSESSED B CUSTOMER UNDER LAW. CUSTOMER AGRKESTOINDEMNTPV
AND HOLD HARMLESS BANK AND ITS SERVICE PROVIDERS FOR ANY LIABILITY AND

DAMAGES RESULTING FROM OR ACTING UPON ANY SUCH TRANSAGTTON.
DIRECTION. INSTRUCTION. OR INFORMATION THAT IS SENT AS DESCRIBED AROVF..
REGARDLESS OF WHETHER SUCH TRANSACTION. DIRECTION. OR INSTRUCTION IS
MADE BY AN AUTHORIZED USER.

'(V,

23. TERM; TERMINATION,
"Mi;:

23.1 In General. Either party, upon written notice to the other^iinay terminate any Service Agreement
individually or this Agreement, in its entirety at any time by prpyi'^g notice in writing to'^ the other party;
provided however, that any such termination by Customer will not be effective until Bank has had a reasonable
opportunity to act upon die termination notice. Notwithstanding any teniimation, di^Setms of the Agreement
and the Service Terms will continue to apply to (1) ̂^Trmsactions v3u£h have been initiated prior to
termination and (2) Customer's payment or other Obligatiotis^ith respect to~'^dh Transactions. Customer's
obligation with respect to any Entry shall survive te^nation of diis Agreem^t until any applicable statute
of limitation has elapsed.

23.2 Immediate Tetmination. Notwiths^^ding the foregoM^Bank may terminate this Agreement and/or
any specific Service Term immediately, witfi^^^witten notice t^liustomer if, at any time, (i) Customer fails
to comply with any of its material Obligation^ fe|p^der, (i^ Customer is in default under any other material
Obligation with the Bank, (iii) a^re^er, cusfodiaS|tnistee, or similar official has been appointed, or been
applied for by Customer for all or a^bst|ntial part of^ustomer's property, Qv) any general assignment has
been made for the benefit of Customers, creditors^ (v)=4 voluntary or involuntary case, petition or proceeding
has been commenced under the United States Bankruptcy Code or any other statute or regulation relating to
bankruptcy or relie^^pf debtors, seeking liqmdation, reorganization or other relief with respect to the
Customer, or its debtf<(^).j.gustomcr or any/other person on behalf of the Customer has taken any action
under the laws of any to the Customer which is simikr to any of the foregoing, (vii)
there has been a materiahadversd'ctoge in the financial circumstances of Customer, in Bank's sole opinion,
or (viii) Bank deems imrii^diate t^rfeation of this Agreement and/or any Service Term is necessary or
appropriate, in Bank's sole jud^ent, in order to prevent a financial loss to Bank. The Master Agreement
will remain in place as long as)tliere is any Treasury Management Service or product used.

23.3 SecW^'^Intefest. Any security interest in Collateral, or any other setoff rights against Customer's
Account(s) or accounts will not terminate until Customer has fully and indefeasibly satisfied all of Customer's
Obligations, ̂ ei^ef arising before or after termination.

24. AMENDMENT. Bank may, at any time, amend any part of this Master Agreement, Service Term,
Service Authori2ation, and/or any corresponding Addendum, Schedule or other related documentation and
any such amendment shall be effective immediately upon written notice to Customer, unless otherwise
required by applicable Law. Customer will be provided with notice of any such amendment in accordance
with Bank's normal business practices and such notice may be sent to Customer electronically, unless
otherwise required by applicable Law. Bank may, at any time, amend the applicable Accotint Terms in
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accordance -with the terms of the Account Terms. By continuing to use any Service after notice of such
amendment. Customer will be deemed to have agreed to such amendment and shall be bound by the
Agreement, as amended.

25, LIMITED USE. Customer may use the Services for its own internal business use only. Customer will
not resell, allow ihe use of the Services in a computer service bureau business, timesharing business, or
otherwise provide access to the Services for the benefit of any third party. Notwithst^ding the foregoing.
Customer may provide a third party access to the Services if and only if such party is,.p@forming function(s)
on behalf of Customer or that assist Customer in receiving the Treasury Management Services as Customer's
agent, and any such third party will be considered for purposes of this Agre&ent to he'an Authorized
—  ■ '.V

'A-
Representative.

26. GENERAL

(a) Binding Effect of Agreement. This Agreement and Accqt^fgerms shall bind and benefit Bank and
Customer and their legal representatives, successors and assigns'i^qne of the tenns of this Agreement
may be waived except as Bank may consent in writing, and no agreem|nt with o^Jepresentation made by
any employee of Bank that is in conflict with these^^j^ Terms or lay^ep^e Terms will be binding
on Bank unless contained in a written modificatipn'of tlris^ltgreement, si^M by an authorized officer of
Bank. No delay on the part of Bank in exercisihf righrior power nad& this Agreement shall operate
as a waiver. The rights and remedies under this Agrfeefe^t^e cumulative and not exclusive of any rights
or remedies which Bank would otherwise have.

(b) Governing Law. Except to the extenf^uperseded by FeHlral law, the provision of Services and this
Agreement shall be governed ̂  the laws\of>the state of Texas, without giving effect to its choice of law
or conflict of laws provisionj;#^i^|Q|ner stibmits to t^ jurisdiction of any federal or state court in Harris
County, Texas for all legal procee'di^p^ismgout q|riiis Agreement, unless otherwise specifically required
by applicable Law. Customer waives^all objections^bfinconvenient forum to the fullest extent allowed by
applicable Law.

(c) Assignment. Tbs- A^eraent shall be'binding upon and inure to the benefit of the parties hereto and
iheir respective sucGessqrs%.d. permitted assigns. Customer may not assign this Agreement or any of the
rights or duties herei^der, ihcltefg without limitation, any Service Agreement, to any person without
Bank's prior written cbpsenL Bank may assign this Agreement or any portion thereof, including widiout
lii^Hbn, any Service J^e^ent, or any of its rights hereunder to (a) an acquirer of all or substantially
aU of Bank's equity, busmess or assets; (b) a successor in interest, whether by merger, reorganization or

any entity controlling or under common control with Bank, without the consent of
Customer, and pravided further, that if Bank is merged into or otherwise combined with another
institution or entity (whether as a result of a merger or a sale of all or substantially all of the assets of
Bank), suchfmexger or combination shall not constitute an assignment hereunder and the surviving or
acquiring institution shall acquire and assume all rights, privileges, duties, obligations and liabilities of Bank
under this Agreement. Moreover, in those instances where a party's consent is required, the party whose
consent is sought shall not unreasonably withhold it

(d) No Agency or Joint Venture Created. This Agreement shall not be deemed to constitute the parties as
parmers or joint venturers nor will any party be deemed to constitute any other party as its agent.
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(e) Provisions Severable. If any provision of this Agreement shall be held to be void or unenforceable by
any court of competent jurisdiction or any governmental regulatory agency, such provision shall be
construed by each party to be severed from this Agreement. All remaining provisions of this Agreement
■will remain in full force and effect

(f) Section Headings. Section headings are for reference purposes only and do not in any way limit or
otherwise define the tights and liabilities of the parties.

(g) Counterparts. This Agreement may be executed in counterparts, each p£||r|uch sh^; be deemed an
original and all of which taken together shall constitute one and die same agre^W ' \

27. WAIVER OF JURY TRIAL. TO THE FULLEST EXTENT ALLOWED By APPUCABLE
LAW, CUSTOMER KNOWINGLY, VOLUNTARILY AND IRKEVOCABLY WArvl|;-&L RIGHT
TO TRIAL BY JURY IN ANY ACTION, PROCEEDING OR COUNTERCLAIM, OF^'WHATEVER
TYPE OR NATURE, INCLUDING BUT NOT LIMITED TO ACTIONS IN CjONTRACT OR TORT
ARISING OUT OF THIS AGREEMENT AND THE SERVICES PROvSed UNDER THIS
AGREEMENT. CUSTOMER ACKNOWLEDGESJEEMT THIS JURY WAI^ IS A MATERIAL
INDUCEMENT TO BANK TO ENTER INTO:^TElS%GREEMENT^ AND THAT NO BANK
REPRESENTATIVE HAS REPRESENTED, Ei^ESSLifoR OTHERWISE, THAT BANK MAY
NOT ENFORCE THIS JURY WAIVER IN CASE oKhtiSaTION.

28. SURVIVAL. Expiration or tenfr^tion of this X^l^ent shall not release either Party of its
respective obligations of payment for Servic^s^ggmally perfotmed'prior to date of termination, or warranties
or exclusion thereof, intellectual property rig^s^|pveming law, notices, force majeure, limitation of liability,
or waiver of jury trial, or from Ae^cb^dentiaUty brfindemnity provisions hereof.

29. PREVAILING PARTY. Thd'prevaM^parcy m any action brought against the other to enforce the
terms of this Agreement or any rights or obUgationrhereunder, shall be entitied to receive its reasonable costs
and expenses of brir^jng such action, incIubihg>teasonablc attorneys' fees.

30. NOTICE OF'FINiErAGREKMRNT
V:. ■^■S33.V-.

TOIS WRITTEN^^^AGREEMENT, PLUS THE OTHER AGREEMENTS REFERENCED
HEREINy-. including,^ JWITHGUT LIMITATION ANY SERVICB AGREEMENTS
SUBSEQUENTLY EXECUTED, REPRESENTS THE FINAL AGREEMENT BETWEEN THE
PARTIS A^^ MAY'" NOT BE CONTRADICTED BY EVIDENCE OF PRIOR,
CONTEMPORAI^PUS OR SUBSEQUENT ORAL AGREEMENTS OF THE PARTIES. THERE
ARE NO UNWRITTEN ORAL AGREEMENTS BETWEEN THE PARTIES.

X* Ay

31. FACSIMILE AND ELECTRONIC ACCEPTANCE

The individual(s) signing below represent that they are duly authorized to do so by and on behalf of
Customer ("Authorized Signer(s)"). A facsimile or electronic copy of this Agreement signed by an
Authorized Signer shall constitute a valid and binding original for purposes of this Agreement.
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SIGNATURR PAOF.

This Agreement has been executed and deKvered by Customer as of the latest date set forth below
Each person signing below represents and warrants that he/she has read this Agreement and
understands it and has the fuU authority to execute this Agreement on behalf of the Customer and
that this instrument is a legally valid and binding obligation of the Customer.

Customer bJame (Name of Business):

Authorized Signature:

Title:

Date:

Customer Name (Name of Business):

Authorized Signature:

Title:

Date:

'•M

''C

-X. /

4

.A

y■

/
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EXHIBIT A

Initial Selection of Services

Piease indicate Services requested with an "X" in the box next to the chosen Service:

Service Selected

Liauidity Managemetit

Investment Sweeps □
Loan Sweeps □
Zero Balance Accounts ("ZBA") □
Repurchase Agreements C

Online Pavment Services

ACH Origination Services □
ACH Same Day Origination □
Business Bill Pay □
Wire Transfer Services □

Receivable Snhitinns

Lockbox Services □
Remote Deposit Capture □

Risk Manafremenf

ACH Positive Pay □
ACH Block □
ACH Filters □
Check Positive Pay □
Reverse Positive Pay □
Account Reconciliation □

For Bank Use Only:
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Exhibit B

Initial Appointment of System Administrators

Customer Name (Name of Business)

Any capitalized term not defined herein shall have the meaning ascribed to it in the Jreasury
Management Services Master Agreement or applicable Service Agreement(s) (the^'^J%ieemenf').

Appointment of System Administratorfs^ — To be completed and sign& by the feustomet^s
Authorized Signer.

By signing below, you authorize each person listed below to be a Systems AdmirdstrafSljydth^the
authority to: ^

A. Appoint and remove Users (and other System Adm^strators) t%perform authorized
Transactions under the Agreement for all Treasury li® agement ̂rvices requested
or accessed by Customer; and //

B. To perform any Transactions purs'^t to^'& Agreement ̂or^ll Treasury
Management Services requestcd^d^iaccessed^by Customer/'

Unless also an Authorized Signer of Ci^tomer, the Sysf^_-Admiiiistrator(s) listed below do not
have the authority to execute the Agreement. '

y

Title: \ \

Business Address:

Telephone \ Fax NuSribqr:

E-mail Address:

,^3. \ ^

•  Z'

Title: S

Business Address:

Telephone \ Fax Number:

E-mail Address:
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This appointment shall be binding and the authority shall remain in force until -written notice of any
revocation or modification is delivered to the Bank. By his/her signature below, Customer's
Aufiiorized Signer represents and -variants that he/she has the authority on hehalF of "Customer to
appoint the System Administrator(s) listed above. ^

' %
Date Signature of Customer's Authorized Signer

Name (Print)

% #

Title ^

%  Y

'%

\ ..y

W
4

■If

I

'Ty

05/2017 Page 26 of 26



4*4
ff 2

PROSPERITY BANK®

Tfeasufv Management Resolution

Customer Name (Name of Business)

Address

City, State Zip

..-•TS-u. -V

Phone #

^  /
Any capitalized term not defined herein sh^ Ksi|e th^^eaning ascribed to it in the Treasury
Management Services Master Agreement^pr applicabl^SOTce Agreement(s) between Customer and
Prosperity Bank dated (the "Ag^cf^ment") .

I. Authorization to Act for Custdmeb^To be Completed by officer, owner, principal,
member, manager, generaj^^^er oiti oWer authorized individual of the Customer (for
purposes of this Agreement, tlie,"Customer R^resentative")

\
•c

Each of the undersigned is an officer, pymer, principal, member, manager, general partner or odier
authorized individd^-of the Customer ai^warrants that the Customer has taken all action required
by its governing doomi^te^ to authorize eiach of the undersigned to:

Execute the A^eemed^n.
Accept on beHliif of die^Customcr the terms and conditions governing die use of such

Treasuiyih!^agement Sa|dces requested or accessed by Customer, including acceptance of Security
Procedures';

^erform.^my Transactions pursuant to the Agreement; and
""i^ppd^'ind remove System Administrators and Users to perform authorized Transactions

under the Agreem^t.

This authorization shall be binding and the authority shall remain in force until written notice of the
revocation or modification authorization is delivered to the Bank. This authorization replaces any and
all previous resolutions or authorizations.
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Customer Representa.tive(s):

Name:

Tide:

Business Address:

Telephone \ Fax Number.

E-mail Address:

Signature:

/

Name: V

Tide:

Business Address:

Telephone \ Fax Number

E-mail Address: /■

Signature: ''j;

\
II. Certification-^^Q be completed by, as applicable, the corporate secretary, general
partner, member, t^steep'govemment ofHcial, or sole proprietor.

The u^ttsigned represents and warrants to the Bank on behalf of the Customer that the signatures
appeanng above are the tjnc..and authentic signatures of the Customer Representative(s) and further
certifi^ that^Ac^Customennas taken all action required by their governing documents to appoint the
Cmtomet^epesMtative(s) to act on behalf of the Customer and that the undersigned has full
authority to execute] this Agreement

Note;Tor a corporation, this form must be signed by the secretary or assistant
secretary. For a partnership, limited partnership, limited liabili^ partnership,
limited liabili^ company or association, one of the general partners or
members must sign. For trusts, the trustee, agent or account signer must sign.
For a government institution, an authorized signet must sign. Sole proprietots
ate not required to complete this certification.
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Date Signature

Name:

Title:

Telephone:

■■

\ ''1

-'S,

r

%> /

•'--S
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PROSPERITY BANK"^

Treasury Management Setvices

ACH ORIGINATION AGREEMF.MT

BY EXECUTING THIS ACH AGREEMENT OR ACCESSING TH^SERYT&S AS
DESCRIBED HEREIN, CUSTOMER AGREES THAT CUSTOMER WILL USE>ANY AND
ALL ACH SERVICES FOR BUSINESS PURPOSES ONI;Yi?AND THAT ANY DEPOSITORY
ACCOUNTS OF CUSTOMER WITH PROSPERITY BAnWutILIZeAiN CONNECTION
WITH THE ACH SERVICES ARE USED FOR BUSINESS PuSl)SES Ol&Y AND NOT FOR
ANY PERSONAL, FAMILY, OR HOUSEHOLDiPtfc'OSE /'

1  . /This ACH Origination Agreement (die "AGH ̂cement") is made between Prosperity
Bank ('3ank") and (the "Customer"), each aljRarty" and together, the "Patties," as of the
last date of execution set forth below. It?|upplements an^modifies and is made a part of that Treasury
Management Services Master Agreeme^JAe 'Master ̂ e-ement") between the Parties, which,
along with all other agreements between Customer and Bank'incorporated into the Master Agreement
is incorporated herein by referen^for all p%o%. (for purposes of this ACH Origination Agreement,
the Master A^eement and this "A^l^eem^ltogether are referred to as the "Agreement").
Unless otherwise noted, capitalize^v|erm§tK^eiii' will have the same meaning as in the Master
Agreement.

Customer to initiate creMt' and/or debit Entries through the Bank to accounts
maintained at Bank>na%pAer depository Banks by means of the Automated Clearing House
Network ("ACH") purs^t ̂o^th&^erms of this Agreement, the National Automated Clearing House
Assodation ("NACHA'|^Operatii^ Rules and Guidelines (the "Rules"), any applicable local clearing
house-^'ssociation rules, and Bank's operating rules and procedures for electronic entries, including
any ̂ bits o^appendices^thereto now in effect, or as may be amended &om time to time[ and Bank
is williiig^ggtl^^an Originating Depository Bank ("ODFI") with respect to such Entries. This
Agreement sets for^ the terms and conditions pursuant to which Bank will provide to Customer the
ACH Services ou^ed her^ ("Setvices" or "ACH Setvices"). Customer hereby requests Bank to
provide the Sefwces described in this Agreement. By executing this Agreement and/or using die
Services described in this Agreement, Customer accepts and agrees to all terms, conditions, and
provisions of tlus Agreement and agrees that this Agreement sets forth the terms and conditions
pursuant to which Bank wiU provide to Customer the Services outlined herein. Customer must
execute the Internet Banking Services Agreement, which is hereby incorporated by reference and
made a part hereof. In the event of inconsistency between a provision of this ACH Agreement^ the
Master Agreement, the Uniform Commercial Code ("UCC"), the Internet Banking Services
Agreement, and/or the Terms and Conditions of Your Account (the "Account Terms") relating to
any and all depository accounts with Bank utiliaed in connection with the Services (together with any

Page 1 of 20



accounts listed on Schedule E attached hereto as Customer may change diem from time to time in
accordance -with Bank's procedures, any and all of-which changes are incorporated herein by reference
(the "Authorized Accoimt(s)"), the provisions of this ACH Agreement shaU prevail. Terms not
otherwise defined in this Agreement shall have the meaning ascribed to those terms in die Rules. The
term "Entry" shall have the meaning provided in the Rules and shall also mean the data received from
Customer hercunder from -which Bank initiates each Entry.

Therefore, in consideration of the mutual promises contained herein and other good and
valuable consideration, the receipt and sufficiency of which is hereby acknowledged, Bank and
Customer, intending to be legally bound, do hereby agree as follows: ,/%.

AGREEMENT

I. COMPLIANCE WITH RULES AND LAWS. Customer acknowle^hs_ it has a/cbpy or
has access to a copy of the Rules. The Rules may also be purchased online at www.riacha.or^ currcndy
under the publications tab. Customer agrees to comply -with be subject to the Rules of NACHA
in existence at the date of this Agreement and any amcndiM%^o these Rides made &om time to
time. It shall be the responsibility of the Customer that the origiiia%n ofACH|i:ransactions compHes
with U.S. law, including but not limited to sanctions ̂ forced by the %fice of.Foteign Assets Control
("OFAC"). It shall further be the responsibilitjr.j.df'Ste^ustomer to'b^^ information regarding
such OFAC enforced sanctions. (This inforaation ma^ be obtained' directly from die OFAC
Compliance Hodine at 800-540-OFAC " or'^-l&^^the OFAC's home page site at
www.ustreas.gov/ofac.) Customer agre^ that the pe^ptmance of any action by Bank to debit or
credit an account or transfer funds oth^se required by&e Rules is excused from the performance
of such action to the extent that the is inconsist^it^^th United States law, including the
obligations of the Bank under OFAC or ahy^rogram admimstered by the United States Department
of the Treasury's Financial C;^es^forc^ehl^etwork ('TinCEN"). Customer agrees generally
and warrants to Bank that all actibns^byiCustorne^^ontempb^^ by this Agreement, including the
preparation, transmittal, and settlemecit of Entire's and payment orders, shall comply in all material
respects -with United States laws, r^i^tions, regulatory guidelines and guidance, and official
commentaries, inclu^g without limitatipn>'all such regulations, guidelines, and commentaries issued
by the Board of Go-yb^oK. of the Federal Reserve and the Federal Banks Examination Council
("FFIEC"). Bank wiii^ch^gt~i;he.Customer -wdth any fines or penalties imposed by OFAC, NACHA
or any organization wM^ are m^ed as a result of non-compliance by the Customer and the
Custqpiet;^grees to fully\^burse and/or indemnify Bank for such charges or fines to the extent
pemutted by law. The sp|eific duties of the Customer provided m the following paragraphs of this
Agrei^rat m^^way limit the foregoing undertaking. The duties of the Customer set forth in the
foUo-wmgp'aSpTphs of this Agreement in no way limit the requirement of complying -with the Rules.

II. DESIGNATION OF ADMINISTRATOR In order to originate ACH Entries, Customer
must designate at least one Administrator (also called a "System Administratot" or "Focus User"
in this Agreement) who is authorized to enter into Transactions for the ACH Services under this ACH
Agreement. Customer may appoint such System Admimstrator(s) by properly completing and
executing Exhibit A to the Master Agreement. Subsequent to execution of the Master Agreement,
Customer may change such designation from time to time by properly completing and executing a
Subsequent Appointment of System Administrators form and submitting it to Bank for Bank's
appro-val. Bank must have a reasonable time to act upon any such change. Admmistrator(s) shall be
responsible for designating "Users" (also called "Authorized Reptesentative(s)" in this Agreement)
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whom Customer authorizes to issue Entries on its behalf. For the purposes of this ACH Agreement,
the term "User" shall also include the Administrator. Hie Bank shall be entitled to rely on the
designations made by the Customer's Administrator(s) and shall not be responsible for matching the
names of the company Users designated by the Administrator(s) to names or tides listed in Customer's
banking resolutions. Customer agrees that any Entries shall comply with Bank's Security Procedures
(defined below in Section V), vMch are subject to change without notice to Customer. Although
Bank is only required to act upon the instructions of the User(s), the Bank may, in its sole discretion,
execute debit or credit Entries initiated by any individuals authorized by Customer to sign checks on
Customer accounts. The signature cards and Account Terms or other depository agreement(s)
establishing the authorized signatories for Customer deposit accounts are h«®f incorporated by
reference and made a part hereof.

III. TRANSMISSION OF ENTRIES BY CUSTOMER. Usa:(s) sllu|iiii&ate AeWit or
credit Entries in Schedule A hcreunder on behalf of and selected by Customer. SS^shall b#entided
to deem any person having knovdedge of any Security Procedure, defined below inception VII. of
this Agreement and required to initiate Entries under this^^Jreement, to be a Usef^'User(s) shall
transmit Entries to Bank in computer readable form in compKlnce with the, formatting and other
requirements set forth in the NACHA file specifications or as offiirvdse spec&ed by Bank. Entries
shall be transmitted to Bank no later than the time a^&e number of Mys^pridl to the Effective Entry
Date specified in the Processing Schedule, the c^ent v^pn of which'^ii^ttached hereto and made
a part hereof as Schedule B. Bank may chanf^.^ch processing S^edule or any part thereof
immediately without notice to Customer or as may bS|eqtured by Law or the Rules. Notwithstanding
the definition of "Business Day" in the lister Agreemai^Tor the purposes of this ACH Agreement,
"Business Day" means Monday thro^^Friday, exclu^^^fedcral holidays, and the "Settlement
Date" with respect to any Entry shall be'S^gusiness Day when such Entry is debited or credited in
accordance widi the Rules. A.^^j^tomeri-s f^.^t. Bank will provide Customer with information
regarding federal holidays. EnM^ec^ed afifCT^&e cut off time shall be deemed to have been
received on the next Business Dap;^e"tQ^^ol]M amount of Entries transmitted by Customer to
Bank on any one Business Day shall-.not exbeed die lesser of the amount of collected funds in
Customer's account^pr the ACH Processmg^Iimit set forth in Schedule D to this Agreement or as
Bank may odierwise^dhecL Bank may xmange any such ACH Processing Limit immediately and
designate tiiat such chpg^^Jj^remain permanently or for a specified period of time. Customer may
not reinitiate entries except as pr^cribed by the Rules.

r
^^-A;.^ "In-Process^Eniries" means the a^egate dollar amount of all credit or debit Entries

initia.|ed by Customer and ihsprocess on any date for which settlement has not occurred with respect
to cr&i^t^m^^ An Entiy will be considered to be "in process" from the time it is scheduled and
approve^dTOou^%e end of the effective date of the Entry.

Entiy" means an Entry the amount of which would violate any Processing
limit set by taeBhnk.

Customer agrees that Bank will not process an Overlimit Entry. Bank will suspend any
Overlimit Entry submitted by Customer and may, following its receipt of an Overlimit Entry; suspend
all In-Process Entries. Customer acknowledges and agrees that any Overlimit Entry or otiier In-
Process Entries suspended by Bank will not settle on their scheduled Settlement Date. If Customer
wishes to initiate an Entry that would cause tiie amount of In-Proccss Entries to violate any Processing
Limit set by die Bank, Customer may submit to Bank its request to initiate an Entry that otherwise
would be an Overlimit Entry. Customer must submit its request at least 2 banlnnp daTrc pHor to the

11/2017 Page 3 of 20



date on Tsdiich Customer -wishes to initiate the Entry that otherwise would be an Overlimit Entry.
Bank may require from Customer financial or other information in connection with Bank's
consideration of the request. Bank may grant or deny Customer's request at its sole discretion.

In addition to the foregoing, Bank generally reserves the right to limit the nature and amount
of the preauthori2ed debit/credit Entries processed under this Agreement or to refuse to process any
debit/credit Entries under this Agreement if, in Bank's sole judgment Q there is reasonable cause to
believe that any Entry -will be returned or will not setde in the ordinary course of the Transaction for
any reason, ̂u) to do otherwise would violate any limit set by the applicable cleaimg house association
or any governmental authority or agency to control payment system risk, or pmauthorized credit
Entry or the return of a preauthorized debit Entry would create an overdraftiof Customer's Accounts.
If any of the foregoing actions are taken by Bank -with respect to •'a^rticular''^|)reat;thori2ed
debit/credit Entry, Bank will notify Customer as prompdy as practicable, but event Iat|?>than 2
Business Days after its decision. Customer may not reinitiate entries except as pre&bed by. tfie Rules.

IV. THIRD PARTY SERVICE PROVIDERS. Customer may be using special equipment,
services or software provided by a third party to assist it in pfo^essing FilSs hereunder ("Service
Provider"). If Bank requests, Customer agrees not to use a ServicSlrpvider tqiransmit files to Bank
without first entering into Bank's Third Party Servic&Rrp;^der Agreement ,^^Customer uses Service
Provider to transmit Files to Bank and Custom^^d Si^^ce Provider hfve not entered into such a
Third Party Service Provider Agreement, or if a:fif%ch abetment does hot so provide, Customer (a)
agrees that Service Provider is acting as CustomePlt^^t in the delivery of Files to Bank, and (b)
agrees to assume full responsibility and^bility for any'^ure of Service Provider to comply -with the
laws of the United States, the Rules ai^ttus AgreementT^^afik will not be liable for any losses or
additional costs incurred by Customer as k r%ult of any erroi'by Service Provider or a malfunction of
equipment provided by Servic^Prowder. Cusfc^er is solely responsible for maintaining compliance
■with the requirements of ScrHc^fto^dw/^d^img'obtaiimig any software updates. Bank's sole
responsibility shall be to transmit Bai^ appf^ypd Transactions to the ACH Operator, and Bank shall
not have any responsibUity for any File't^dlef by Service Provider untti that point in time when Bank
accepts and approyes a File firom such S^ce Provider for processing. If Bank requires, the terms
and conditions gov|i^^g^the relationsh^ between Customer and the Service Provider shall be
governed by a separate '^^cement between Customer and Service Provider ("Service Provider
Agreement"). All of C^tora^l/pbligations and responsibilities under this Agreement -will apply to

Provider, wlifeAer or Aot a written Service Provider Agreement exists, and any separate
Customer's -^ththe Service Provider must so provide. But if no such Service Provider

Agre^^^^te, Custom^ will be responsible for ensuring that Service Provider performs all of
Custoind^i^bBligatipns and responsibilities under this Agreement At Bank's request. Customer -will
provide to Bank a|true and exact copy of such agreement. Customer shall designate the Service
Provider as a-User;.and, if Bank requires, the Service Provider must also enter into a Service Pro-vider
Agreement beibre the Service Provider sends Files to Bank. Notwithstanding the foregoing.
Customer hereby authorizes Bank to accept any File submitted by the Service Provider even if the
Service Provider has not been designated as a User or if the Third Party Service Provider has not
executed the Service Provider Agreement. IN ADDITION TO ITS OTHER
INDEMNIFICATION OBLIGATIONS UNDER THIS AGREEMENT, BUT ONLY TO THE
EXTENT PERMITrED BY LAW, AND WITHOUT WAIVING ANY IMMUNITY OR OTHER
LEGAL DEFENSE POSSESSED BY CUSTOMER UNDER LAW, CUSTOMER HEREBY
INDEMNIFIES AND HOLDS BANK HARMLESS FOR ANY LOSSES, DAMAGES FINES
ASSESSMENTS, COSTS AND EXPENSES INCURRED OR SUFFERED BY BANK OR ANY
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OTHER PERSON AS A RESULT OF OR ARISING FROM CUSTOMER'S USE OF SERVICE
PROVIDER, INCLUDING FINES OR ASSESSMENTS INCURRED UNDER OR PURSUANT
TO THE RULES AND ATTORNEYS' FEES.

V. SECURITY PROCEDURES.

A. The Customer shall comply -with the "Security Procedures" described in Schedule
C attached hereto and made a part hereof, all of which are required hv Pfn..;p^fify Customer
acknowledges and agrees that the Security Procedures, including (without Station) any code,
password, personal identification number, access identification code, user idm'®ration technology^
token, certificate, or other element, means, or method of authcnticatiomdr identification used b
connection with a Security Procedure ("Security Devices") constitutr^mmerdally reasonable
security procedures under applicable law for the initiation ofACH entries. CusSmir authorilb Bank
to follow any and all instructions entered and Transactions initiated using the Secmity Procedures
unless and until Customer has notified Bank, according to notification procedures prSlrib6 by Bank,
that the Security Procedures or any Security Device has b^e&^stolen, compromise^''or otherwise
become known to persons other than User(s) and until Bank h^^ad a reasonable opportunity to act
upon such notice. Customer agrees that the initiadon of a Transactipn^using t^e Security Procedures
constimtes sufficient authorization for Bank to^^ecute such Tf&action'notwithstanding any
parucular signature requirements identified on anj si^bre card or qlfer documents relating to
Customer's deposit account maintained witl/®|j^ an|i Customer and intends that the
submission of Transaction orders and instructions i^^tSe Security Procedures shall be considered
the same as Customer's written signaturein authorizing Bmk to execute such Transaction. Customer
acknowledges and agrees that CustomM%|all be bound ̂,any and aU Entries initiated through the
use of sucE Security Procedures, Trhetheri-aii|horized or unauSiorized, and by any and all Transactions
ortn ij . 11 t t ^ _

transmission or content of commimcatiS^^,En^cs initiated by Customer and that Customer bears
the sole responsibility for detecting arid prevrating such error.

to keep^all'Security Procedures and Security Devices protected
secure, and strictly co^fid^tial and to provide or make available the same only to User(s). Customer
agrees to instruct eacto|ef1Sri]|itodisclose or provide any Security Procedures or Security Devices to
any unauthorized person^ Bank'^l distribute any Security Devices to the Administrator and Bank
shall 9,th(^e communicate with the Administrator regarding Security Procedures. Customer's
Adn^strator shaU have fesp^onsibility to distribute Security Devices to User(s) and to ensure the

anduse of the Security Procedures byUser(s). Where Customer has the abflity
to change-rirmodi^ a Security Device fi:om time to time (e.g., a password or access ID), Customer
agrees to chmge Security Devices frequently in order to ensure the security of the Security Device.
Customer ag^e^td'notify Bank immediately, according to notification procedures prescribed by Bank,
if Customer beeves that any Security Procedures or Security Device has been stolen, compromised,
or otherwise become known to persons other than User(s) or if Customer believes that any ACH
Transaction or activity is unauthorized or in error. In the event of any actual or threatened breach of
security, Bank may issue Customer a new Security Device or establish new Security Procedures as
soon as reasonably practicable, but Bank shall not be liable to Customer or any third party for any
delay in taking such actions.

C. Customer agrees to notify Bank immediately, according to notification procedures
prescribed by Bank, if the authority of any Administrator(s) shall change or be revoked. Customer
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shall recover and return to Bank any Security Devices in the possession of any User(s) whose authority
to have die Security Device has been revoked.

D. Bank reserves the right to modify, amend, supplement, or cancel any or aE Security
Procedures, and/or to cancel or replace any Security Device, at any time and from time to time in
Bank's discretion. Bank will endeavor to give Customer reasonable notice of any change in Security
Procedures; provided that Bank may make any change in Security Procedures wiiout advance notice
to Customer ifBank, in its sole judgment and discretion, believes such change to be necessary or desirable
to protect the security of Bank's systems and assets. Customer's implementolion and use of any changed
Security Procedures after any change in Security Procedures shall constitute Custom'^s agreement to the
change and Customer's agreement that the applicable Security Procedures, as ch&ged„are commercially
reasonable and adequate for the purposes intended. .-M?-,- \

VI. PHYSICALAND ELECTRONIC SECURITY.

A. Customer is solely responsible for providing,?for and mainteini^^iitKe physical,
electronic, procedural, administrative, and technical securit^^f data and systemsjS Customer's
possession or under Customer's control. Without limiting the g%«ality of the foregoing, Customer
spedfically acknowledges and agrees that as part of the foregoing Obligation Ctistomer shall comply
with the provisions of Section 1.6 of the Rules, entidedf Security Reqil^^enC" for the safeguarding
of Protected Information, as that term is derinel in 3i%^ules. BaiSfifnot responsible for any
computer viruses ^eluding, without limitati6li;%rogra^ commonly referred to as "malware,"
"keystroke loggers," and/or "spyware"), problems%..mlafhnctions resulting firom any computer
viruses, or any related problems that ma^be associate^'%A the use of an online system or any ACH
Origination services. Any material dov^^a^ed or otherwisi|pb'tained is obtained at Customer's own
discretion and risk, and Bank is not responkbj^e for any damage to Customer's computer or operating
systems or for loss of data thatrc^^ts from m|,download of any such material, whether due to any
computer virus or otherwise."^aas|M^is s^leiy^^ponsible for maintaining and applying anti-virus
software, security patches, firewaUs^^d"6tBij^secuHfy measures with respect to Customer's operating
systems, and for protecting, secutingj,.and Sacking up any data and information stored in or on
Customeris operating systems. Bank is rib| responsible for any errors or failures resulting from defects
in or malfunctions df&y^software installed on Customer's operating systems or accessed through an
Internet connection, v,

B. Customer acknoA^fedges and agrees that it is Customer's responsibility to protect itself
and toibe.. vigilant again^^e-mail fraud and other internet frauds and schemes (includng, without
limitation, fraud commonlypfetred to as "phishing" and "pharming"). Customer agrees to educate
User(s),^mt^|nd employees as to the risks of such fraud and to train such persons to avoid such
risks. CtiStotaer ac^owlcdges that Bank will never contact Customer by e-mail in order to ask for or
to verify Account numbers. Security Devices, or any sensitive or confidential information. In the
event Custom^t;dceives an e-mail or other electronic communication that Customer believes, or has
reason to believe, is fiaudulent, Customer agrees that neither Customer nor its User(s), agents, or
employees shall respond to die e-mail, provide any information to the e-mail sender, click on any links
in the e-mail, or otherwise comply with any instructions in the e-mail. Customer agrees that Bank is
not responsible for any losses, injuries, or harm incurred by Customer as a result of any electronic, e-
mail, or Internet fraud.

C. In the event of a breach of the Security Procedure, Customer agrees to assist Bank in
determining the manner and source of the breach. Such assistance shall include, but shall not be
limited to, providing Bank or Bank's agent access to Customer's hard drive, storage media and devices,
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systems and any other equipment or device that was used in breach of the Security Procedure.
Customer further agrees to provide to Bank any analysis of such equipment, device, or software or
any report of such analysis performed by Customer, Customer's agents, law enforcement agencies, or
any other third party. Failure of Customer to assist Bank shall be an admission by Customer that the
breach of die Security Procedure was caused by a person who obtained access to transmitting facilities
of Customer or who obtained information facilitating the breach of die Security Procedure from
Customer and not from a source controEed by Bank.

VII. INTERNATIONAL ACH TRANSACTIONS ("lAT"). Ihis service,not offered at this
time. Therefore, any lAT will be considered to be a restricted Entry.

'V

VIII. CREDIT AND DEBIT ENTRIES; RECORDS RETENTld%Custp^^.sh^ obtain
an authorizarion ("Authorization Agreement") as required by the Rules fromldie person bi entity
whose account will be debited or credited as the result of a debit or credit Entry im&ted by Customer,
and Customer shall retain the Authorization Agreement in oi^al form while it is mieffect and the
original or a copy of each authorization for two (IS years termination or revo'^tion of such
authorization as stated in die Rules. Upon request. Customer SM^fiimish the original or a copy of
the authorization to any affected Participating Depository Bank, as^lefined in & Rules.
The following table shows the proper SEC Cqcie§^t6'^^se depend^|pn^how you obtained the
authorization to debit/credit an individual or cpl^i^my's ac|ount:

SEC Code Debit/ Credit Authorization Method

PPD
Debit or'Cfedit Dociun^t^gned by individual or simEarly

authenticated

CCD, CIX
,BlSitvor Credit

V  t

^Document signed or similariy authenticated
|By Customer*

\/
Debit Only;^^

Check converted to electronic Transaction at
the Point-of-Purchase. Signature is required
on authorization form

\.S'

\
BOC %

y.

^ebit Only

In-person presented chedc converted to
electronic Transaction during back office
processing. Notice provided at point of check
being tendered and purchaser takes it.

'ci

Debit Only

Check received via mail/courier and
converted to electronic Transaction. Notice

on statement for each Transaction

RCK Debit Only Notice equals authorization

All Transactions from a business account must be CCD or CTX. Please see the CCD and CTX
dfruition in Schedule A or rfrr to the NACHA Pules for a detailed explanation.
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IX. PROCESSING, TRANSMITTAL, AND SETTLEMENT BY BANK Except as
otherwise provided for in this Agreement and if Bank elects to accept Entries, Bank shall:

A. 1. Use commercially reasonable efforts to comply with the instructions of
Customer,

2. Process Entries received from Customer to conform with die file
specifications set forth in the Rules,

3. Transmit such Entries as an ODFI to the "ACH" processor selected by Bank,
4. Setde for such Entries as provided in the Rules, and
5. In the case of a credit Entry received for credit to an accoifiit with Bank ("On-

Us Entry"), Bank shall credit the Receiver's account in the amount of such cre^t Entry on the
Effective Entry Date contained in such credit Entry provided such credk^&Uy is received by Bank
at the time and in die form prescribed by Bank in Section V. ^ - -

f
B. Transmit such Entries to the ACH processor by the deposit deaSihe of'the ACH

processor, provided:

,, 'J.1. Such Entries are completely received by 'B^'s cut-o^^time at the location
specified by Bank to Customer from time to time;

2. The Effective Entry Date sati'^esjhe criteria pr^^ded by Bank to Customer;
and '

3. The ACH processor is opehtfor holiness on such Business Day.

Customer agrees that the ACH processot,plected by Bs^^shall be considered to have been selected
by and designated by Customer. The'C%jomer will recSve immediately available funds for any
electronic debit entry initiated by it on the'^gMement Date appHcable thereto in accordance with the

X. PAYMENT FOR CREDIT Ei^TjUES AND RETURNED DEBIT ENTRIES.
Customer agrees to^pay for all credit Eritries issued by Customer, User(s), or credit Entries otherwise
made effective again^t^Customer. Custom^ shall make payment to Bank on the date as determined
by Bank in its sole dis&^^('Tayment Date"). Customer shaU pay Bank for the amount of each
debit Entry returned by ̂Rec^g^Deposito^ Bank ("RDFI") or debit Entry dishonored by Bank.
Payment shall be made Custorner to Bank in any manner specified by Bank. Notwithstanding the
foregoitigi^Bank is hereb^j^authorized to charge the account(s) ("Authorized Account(s)") initially
desi^ated in Schedule E^d vhich Customer may change from time to time in accordance with
Bank^s^p^e^K, as payhient for all payments due Bank under this Agreement. Customer shall
maintain suffidentecoUected funds in the Authorized Account(s) to pay for all payments due Bank
under this A^eemdit on the Payment Date. In the event the Authorized Account or any other
Customer baiibacfcount does not have collected funds suffident on the Payment Date to cover the
total amount of all Entries to be paid on such Payment Date, Bank may take any of the following
actions:

A. Refuse to process all Entries, in which event Bank shall return the data rdating to such
credit Entries to Customer, whereupon Bank shall have no liability to Customer or to any third party
as a result thereof; or

B. Process that portion of the credit Entries as Customer has suffident available funds in
the Authorized Account to cover, in whatever order Bank in its sole discretion shall dect to process,
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in which event Bank shall return the data relating to such credit Entries as are not processed to
Customer, whereupon Bank shall have no liability to Customer or any third party as a result thereof;
or *

C. Process all credit Entries. In the event Bank elects to process credit Entries initiated
by Customer and Customer has not maintained sufficient available fiands in the Authorized Account
with Bank to cover them, the total amount of die insufficiency advanced by Bank on behalf of
Customer, if any, which Bank will determine in its sole discretion, unless prohibited by applicable law,
shall be immediately due and payable by Customer to Bank without any further demand from Bank!
If Bank elects to pay Customer's account in the overdraft on any one or more occasions, it shall not
be considered a waiver ofBank's rights to refuse to do so at any other time norsliallitbe an agreement
by Bank to pay other items in the overdraft.

XI. PRE-FUNDING. Bank reserves the right to require Customer to p^fund an,Hccount
maintained at Bank prior to the Settlement Date of the ACH file. Bank shall deterShe whether pre-
funding is required based on criteria established from time to,time by Bank. Bank -wIlMommunicate
directly to Customer if pre-£unding is required and, if re^esi^by^ Customer,^will provide Customer
with an explanation of its pre-funding criteria. If it is determmefi that p^fionding is required.
Customer will provide immediately available and coUected funds suSeient to^^ay all Entries initiated
by Customer (a) not later than 8:00 a.m. local time^%%?) Busines?©ays before each SettlementDate, and (b) prior to initiating any Entries for wfich pre-^ding is required.
XII. ON-US ENTRIES. Except as provided in Section XIV, "Rejection of Entries," in the case
of an Entry received for credit to an account maintalneS^th^Bank (an "On-Us Entry"), the Bank
shall credit the Receiver's account in the ̂^^unt of such En^ on the Effective Entry Date'contained
in such Entry, provided the requfrements "set%r& in Section DCB.l, 2, and 3 are met. If any of those
requirements are not met, theE;^^h|ll usc^relsbnable efforts to credit the Receiver's account in the
amount of such Entry no later th^ Day following such Effective Entry Date.

XIII. RESERVES. From time to time^ Bsnk may evaluate Customer's Transaction activity for the
purpose of establisl^g.^aycrages for Transaction frequency, amount, returns and adjustments. These
evaluations may oc^'^^^lrast annually and may occur more frequently at Bank's discretion. In
connection with these'^duatiohs, reserves the right to require Customer to satisfy underwriting
criteria, which may without limipiion require Customer to pledge Collateral or provide a personal
guarantee;^f a principal or owner, or to require reserves with Bank calculated by Bank to cover
Customer's obligations to arising from ACH activities under this ACH Agreement. Reserves

^  dollar amount or as a "rolling reserve" calculated based on "rolling"
averages'Hgf&ifred by Bank's periodic evaluations. The amount ofreserves required by Bank, if any,
will be communicated direcdy to Customer from time to time. Customer agrees to establish reserves
as required b^iBarik within a specified number of Business Days after receipt of a communication
from Bank setting forth such number of days, the amount of required reserves, and the basis of
calculation used to determine the amount of reserves. Bank may suspend ACH processing activity
for Customer if Customer fails to establish the required amount of reserves within the time period
specified by Bank in its communication to Customer.

XIV. REJECTION OF ENTRIES. Customer agrees that Bank has no obligation to accept
Entries and therefore may reject any Entry issued by Customer. Bank has no obligation to notify
Customer of the rejection of an Entry but Bank may do so at its option. Bank shall have no liability
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to Customer for rejection of an Entry and shaU not be liable to pay interest to Customer even if the
amount of Customer's payment order is fioUy covered by a withdrawable credit balance in an
Authorized Account of Customer or the Bank has otherwise received full payment from Customer.

XV. CANCELLATION OR AMENDMENT BY CUSTOMER. Customer shaU have no
nght to cancel or amend any Entry after its receipt by Bank. However, Bank may, at its option, accept
a cancellation or amendment by Customer. If Bank accepts a cancellation or amendment of an Entry,
Customer must comply with the Security Procedures as provided in Section V. of this AgreemenL
Bank shall have no liability if the cancellation or amendment is not effected. i.If Bank accepts a
canceUation or amendment of an Entry, in addition to Customer's other inden^'^cation obHgations
herein, CUSTOMER HEREBY AGREES, BUT ONLY TO THE EXTENT PERMITTEEfBY LAWj- AND WITHOUT
WAIVING .\NY IMMUNITY OR OTHER LEGAL DEFENSE POSSESSED BY C&1f^MER,uSbER:^W, TO
INDEMNIFY, AND DEFEND ALL CLAIMS AND HOLD BaNK HARMLESS FROM A^^SS, DAMAGES^ OR
EXPENSES, INCLUDING BUT NOT LIMITED TO ATTORNEY'S FEES, INCURRED BY bS^AS THe'rES^T
OF ITS ACCEPTANCE OF THE CANCELLATION OR AMENDMENT /

XVI. REVERSALS OF ENTRIES. '
%A. General Procedure. Upon proper and jmely requesf% the Customer, the Bank wfll

use reasonable efforts to effect a reversal of an Ent^^b^iFile. To be "ptopef W timely " the request
must ® be made withm five (5) Business Days^g&e Effei|ve Entry Dafe"for the Entry or File to be
reversed; ̂  be made immediately, not to exceed t^!(I0)ji6urs, upon discovery of the error; and (iii)
as applicable, be accompanied by a Reveal/Cancellation Request form or the information required
to be input electronically as directed b^ank, and compl^th all of the Rules. In addition if the
Customer requests reversal of a Debit ̂ ^gy or Debit Authorized Account must contain
collected and available funds in a suffiderit ̂ ognt to cover the reversal requested, and if not, it shall
concurrently deposit into thesliu^^med':^ccoJin amount equal to that Entry or File. The
Customer shall notify the Receiv^^oMy^i^dsihgEntry initiated to correct any Entry it has initiated
in error. The notification to the Recdyer"'Siifst indude the reason for the reversal and be made no
later than the Settlement Date of the revising Entry.

B.^ No ̂abjli^; Reimbursement to the Bank. Under no circumstances shall the Bank be
liable for interest or f^teMb^s if the requested reversal of an Entry is not effected. The Customer
shall reimburse the Bank- for ̂ y^^penses, losses or damages it incurs in effecting or attempting to
effect the Customer's rei^est for^f^ersal of an Entry.

\
no obligation to discover and shall not be liable to

Custoihe^fd^'cMiK made by Customer, including but not limited to errors made in identifying the
Receiver, or an Iii^ermediary or RDFI or for errors in the amount of an Entry or for errors in
SettlanMt Dgt^Bank shall likewise have no duty to discover and shall not be liable for duplicate
Entries issued by Customer. Notwithstanding the foregoing, if the Customer discovers that any Entry
it has initiated was in error, it shall notify the Bank of such error. If such notice is received no later
than four (4) hours prior to the ACH receiving deadline, the Bank will utilize reasonable efforts to
initiate an adjusting Entry or stop payment of any On-Us" credit Entry within the time limits provided
by the Rules. Ei the event that Customer makes an error or issues a duplicate Entry, in addition to all
other indemnification obligations of Customer herein, TO THE EXTENT PERMITTED BY LAW, AND
WITHOUT WATVTNG ANY IMMUNrTY OR OTHER LEGAL DEFENSE POSSESSED BY CUSTOMER UNDER
LAW, Customer shall indemnify, defend all claims, and hold Bank harmless from any
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LOSS, DAMAGES, OR EXPENSES, INCLUDING BUT NOT LIMITED TO ATTORNEY'S FEES, INCURRED BY
Bank as result of the error or issuance of duplicate Entries.

XVIII. PROHIBITED TRANSACTIONS. Customer agrees not to use or attempt to use the
Services (a) to engage in any illegal purpose or activity or to violate any applicable law, rule or
regulation, (b) to breach any contract or agreement by which Customer is bound, (c) to engage in any
internet or online gambling Transaction, whether or not gambling is legal in any applicable jurisdiction,
or to engage in any Transactioh or activity that is not specifically authorized and permitted by this'
Agreement Customer acknowledges and a^ees that Bank has no obligation to monitor Customer's
use of the Services for Transactions and activity that is impermissible or prohiHitla under the terms
of this Agreement; provided, however, that Bank reserves the right to-^ecline^to execute any
Transaction or activity that Bank believes violates the terms of this Aeredniilv ^

XIX. PRENOTIFICATION. Customer, at its option, may send a prenotifira^bn thattif intends
to initiate an Entry or Entries to a particular account within the^time limits prescribeSforluch notice
in the Rules. Such notice shall be provided to the Bank in theigrraat and on the mediVrm provided in
the media format section of such Rules. If Customer receives noM^'^that such prenotification has been
rejected by an RDFI within the prescribed period, or that an RD^^M not receive Entries without
having first received a copy of the Authotization sig^ediby^its custom^CustoSier will not initiate any
corresponding Entries to such accounts until the cause|for rejection't¥ been corrected or until
providing the RDFI with such authorization witmhjthe tin0 limits provfcied by the Rules.

XX. NOTICE OF RETURNED^ENTRIES NOTIFICATIONS OF CHANGE.
Bank shall notify Customer by e-mail, fa&Me ttansmissio%IiJS mail, or other means of the receipt
of a returned Entry firom the ACH Op^ot. Except for^ Entry retransmitted by Customer in
accordance with the requiremra^pf Secap^M,, "Transmission of Entries by Customer," above
Bank shall have no obUgation--'to^r|i^^|^t \ret%ed Entry to the ACH Operator if Bank complied
with the terms of this Agreement wiihre^^^i^ throriginal Entry. Customer shall notify the Receiver
by phone or electronic transmission o£.^eceip1?of each return Entry no later than one Business Day
after the Business gay of receiving sucfi%otificarion firom Bank. Bank shall provide Customer aU
information, as requnfedhy. the Rules, with^respect to each Notification of Change ("NOG") Entry or
Corrected Notification o|-Chm^ ("Corrected NOC") Entry received by Bank relating to Entries
transmitted by Custom^; Bank^^f provide such information to Customer within two (2) Business

Settlement Date of-'^ch NOC or Corrected NOC Entry. Customer shall ensure that
changes requested by theipOC or Corrected NOC are made within three r31 Business Days of
Custom^ s rê ^pt of the^NOC information firom Bank or prior to initiating another Entry to die
Receivai^^l-accduh^^whicheve later.

XXI. PRO^^^ONAL SETTLEMENT. Customer shall be bound by and comply with the Rules
as in effect froffi time to time, including without limitation the provision thereof making payment of
an Entry by the RDFI to the Receiver provisional until receipt by the RDFI of final settlement for
such Entrj^, and Customer acknowledges that it has received notice of that Rule and or the fact that,
if such settlement is not received, the RDFI shall be entitled to a refund firom the Receiver of the
amount credited, and Customer shall not be deemed to have paid the Recefver the amount of the
Entry.
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XXII. CUSTOMER REPRESENTATIONS AND WARRANTIES; INDEMNITY. With
respect to each and every Entry transmitted by Customer, Customer represents and warrants to Bank
and agrees that:

A. Each person or entity shown as the Receiver on an Entry received by Bank from
Customer has authori2ed the initiation of such Entry and the crediting or debiting of its account in
the amount and on the Effective Entry Date shown on such Entry,

B. Such authorization is operative at the time of transmittal or crediting or debiting by
Bank as provided herein,

C. Entries transmitted to Bank by Customer are limited to those tyffes''6f credit and debit
Entries set forth in Schedule A, :■( \

D. Customer shall perform its obligations under this Agteein®in accdfdance with all
appKcable laws, regulations, and orders, including, but not limited to, the sancti|^\ws, relations,
and orders administered by OFAC; laws, regulations, and orders administered fSIeN and^ny state
laws, regulations, or orders applicable to the providers of ACH^ayment services,

E. Customer shall be bound by and comply -^tlli^e provisions of the^Rules (among
other provisions of the Rules) making payment of an Entry by to the Receiver provisional
until receipt by the RDFI of final settlement for such Entry, and

F. Customer shall ensure that any and^dlgijon-public p^Bhal,iiiforrnation provided by
Customer to Bank shall be secure and will not be^disclosedko any unaufii&ed oerson

Customer specifically acknowledges that it has recqyed'^ notice of the rule regarding provisional
payment and of the fact that, if such setdjbient is not rSkyed, the RDFI shall be entitled to a refund
firom the Receiver of the amount crediteS|md Customer slifflh'6't be deemed to have paid the Receiver
the amount of the Entry.

In addition to its ofiier obHgafo^'^feindcmihfic^^ BUT ONLY TO THE EXTENT PERlvaTTED
BY LAW, AND WITHOUT WAIVING^AN^'?^||UNITY OR OTHER LEGAL DEFENSE POSSESSED BY
CUSTOMER UNDER LAW, THE CUSTOSlER ShA^ DEFEND, INDEMNIFY, AND HOLD HARMLESS THE
Bank, and its off|c^, directors, AG:pTs, and employees, from and against any and .-vll
ACTIONS, COSTS, ci^&,, LOSSES, DAMAiSES, OR EXPENSES, INCLUDING ATTORNEY'S FEES AND
EXPENSES, RESULTINi^ ARISING OUT OF (A) ANY BREAai OF ANY OF TI-IE AGREEMENTS,
REPRESENTATIONS OR teuiANTi^'GFTHE CUSTOMER CONTAINED IN THIS AGREEMENT; OR (B) W

TFlkUUSTOlilER OR ANY OTHER PERSON ACTING ON THE CUSTOMER'S BEHALF.
.il.XXin.^p^mONAL ,t;USTOMER WARRANTIES FOR SELECTED STANDARD

ENTRYlGliii^SES. NACHA, in its role of ensuring the safety, security, and viability of the ACH
network, has detemuned that certain single-use or limited-use consumer authorizations have the
potential to incr^'e risk in the ACH system and compromise system effectiveness by increasing the
incidence ofreturned Entries. Therefore, to qualify as an Originator of such Entries, Customer hereby
warrants to Bank that for each such ACH Entry submitted for processing, Customer has obtained all
authorizations from the Receiver as required by the Rules, by Regulation E or other applicable law,
and this Agreement Customer also makes the additional warranties to Bank that Bank makes to each
RDFI and ACH Operator under the Rules for the respective SEC codes for Entries originated by
Customer. Customer hereby indemnifies and holds Bank harmless from any liability arising out of
Customer's breach of these warranties.
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XXIV. INCONSISTENCY OF NAME AND ACCOUNT NUMBER. The Customer
acknowledges and agrees that, if an Entry describes the Receiver inconsistently by name and account
number, payment of the Entry transmitted by the Bank to the RDFI may be made by the RDFI (or
by the Bank in the case of an On-Us Entry) on the basis of the account number supplied by the
Customer, even if it identifies a person different feom the named Receiver, and that the Customer's
obligation to pay the amount ofthe Entry to the Bank is not excused in such circumstances. Customer
is liable for and must settle with Bank for any Entry initiated by Customer that identifies the Receiver
by account or identifying number or by name and account or identifying number.

XXV. PAYMENT FOR SERVICES. The Customer shall pay the Banlf^e charges for die
services provided in connection with this Agreement, as initially set forth in,Schedule,^. All fees and
services are subject to change upon thirty (30) days prior written notice &o®]the Bahl^or as may be
required by applicable law as amended. Such charges do not include, aud^tM|spustomer'|halI be
responsible for payment of, any sales, use, excise, value added, utility or other siimlii/^es.rekting to
such services, and any fees or charges provided for in the Accpunt Terms between and the
Customer with respect to the Account jMi. ^

%
XXVI. AMENDMENTS. Except as provided in Section 30%, the Ak. may amend this
agreement firom time to time upon written notice t^^dfeiCustomer. fî e evait that performance of
Services under this Agreement would result in a^olatic^^cif any presentr^i^future statute, regulation
or governmental poUcy to which the Bank is thefthis Agreement shaU be amended to the
extent necessary to comply with such statute, re^tion or poHcy. Alternatively, the Bank may
terminate this Agreement if it deems such action necess^ or appropriate under the circumstances.
The Bar^ shall have no liabiHty to thd^ygtomer as a re^^-^f any such violation, amendment or
termination. Any practices or course bf^dealings betweoi the Bank and the Customer, or any
procedures or operational altmtions use^ shall not constitute a modification of this
Agreement or the Rules, nor sHsSfeyibepom amendment to this Agreement or the Rules

XXVII. DATA RETENTION. The'Customer shall retain data on file adequate to permit
the remaking of Etigies for five Busih'ess^Days following the date of their transmittal by the Bank
as provided herein, provide such^Data to the Bank upon its request

XXVIII. DATAMEDIA'-.^JJD RECORDS. All data media. Entries, security procedures and
related^records used by the Bank for Transactions contemplated by this Agreement shall be and remain
the Bsnk sTtoperfy. The may, at its sole discretion, make available such information upon the
C"sl:om^s..^quest ̂ y ci^enses incurred by the Bank in making such information available to the
CustomeCish^-bb^aid by tiie Customer.

XXIX. COO|g^TION IN LOSS RECOVERY EFFORTS. In the event of any damages for
which Bank or-Customer may be liable to each other or to a third party pursuant to the Services
provided under this Agreement, Bank and Customer will undertake reasonable efforts to cooperate
with each other, as permitted by applicable law, in performing loss recovery efforts and in connection
with any actions tiiat the relevant Party may be obligated to defend or elects to pursue against a third
party.

XXX. ENTIRE AGREEMENT. This ACH Agreement includes the Schedules attached hereto
and made a part hereof (the "Schedule(s)"): Schedule A, "Customer Selected Standard Entry Class
Code," Schedule B, "Processing Schedule," Sdiedule C, "CommerciaUy Reasonable Security
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Procedures," Schedule D, "ACH Processing limits," Schedule E, "ACH Originating Customer
Information," Schedule F, "Service Fees." This Agreement (including the Schedules attached and the
Master Agreement) together -with the Account Terms, is the complete and exclusive statement of the
agreement between the Bank and the Customer with respect to the subject matter hereof and
supersedes any prior agreement(s) between the Bank with respect to such subject matter. In the event
of any inconsistency between the terms of this ACH Agreement and the Account Terms, the terms
of this ACH Agreement shall govern. In the event performance of the Services provided herein in
accordance with the terms of this Agreement would result in a violation of any present or future
statute, regulation or government policy to which the Bank is subject, and which.governs or affects
the Transactions contemplated by this Agreement, then diis Agreement shall bd^'^ed amended to
the extent necessary to comply with such statute, regulation or poUcy, and(^e Barik_ shall incur no
liability to the Customer as a result of such violation or amendment. Ncf^a>%se of -lealingjbetween
the Bank and the Customer will constitute a modification of this Agreement, tlil%ules, or thef^ecurity
Procedures, or constitute an agreement between the Bank and the Customer re^dless of^hatever
practices and procedures die Bank and the Customer may use. ./ '

XXXI. WAIVER. The Bank may waive enforcement'^o|^y provi^on of this Agreement.
Any such waiver shall not affect the Bank's rights with respect to anflpdier Tra^action or modify the
terms of this Agreement

XXXII. BINDING AGREEMENT; ■i%E:Fri Ihis Agre^ent shaU be binding upon
and inure to the benefit of the Parties hereto and thertiKpCctive legal representatives, successors, and
assigns. This Agreement is not for the^benefit of any o%er person, and no other person shall have
any right against the Bank or the Customer;-hereunder.

'h.XXXHI. HEADINGS.,^|;h^dings'-^el^^^^^^ for reference purposes only and shall not be
deemed part of this Agreemef^

XXXIV. SEVERABILITY. In, the event that any provision of this Agreement shall be
determined to beinv^d, illegal, orunenferp^eable to any extent, the remainder of this Agreement shall
not be impaired or '-otKaw^e affected ari^ shall continue to be valid and enforceable to the fullest
extent permitted by law.

RECITJI^S. Thd Parties agree that the recitals on page one of tiiis ACH Agreement
in the inttoductory para^phs are an integral part of their agreement and constimte contractual
provisions binding them hd&.

XXXVI. GOVERNING LAW. This Agreement shall be construed in accordance with and
govemed of the State of Texas, without reference to its conflict of laws provisions, and
applicable fcd^l law.

XXXVII. NOTICE OF FINAL AGREEMENT

THIS WRITTEN AGREEMENT, PLUS THE OTHER AGREEMENTS REFERENCED
HEREIN, REPRESENTS THE FINAL AGREEMENT BETWEEN THE PARTIES AND MAY
NOT BE CONTRADICTED BY EVIDENCE OF PRIOR, CONTEMPORANEOUS OR
SUBSEQUENT ORAL AGREEMENTS OF THE PARTIES. THERE ARE NO UNWRITTEN
ORAL AGREEMENTS BETWEEN THE PARTIES.
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XXXVIII. FACSIMILE AND ELECTRONIC ACCEPTANCE

The individual signing below represents that he/she is duly authorized to do so by and on
behalf of Customer ("Authorized Signer(s)"). A facsimile or electronic copy of this Agreement
signed by an Authorized Signer shall constitute a vaKd and binding original for purposes of this
Agreement

IN WITNESS WHEREOF the parties hereto have caused this Agci^ent to%e-,executed by
their duly authorized officers. ''

Bank

Prosperity Bank-

By:

Name: ■■4'

Title:

Date:

;\ v-:

■A

sn:-;

i-y-.

'&h.

Customer

r

Tide:

Date:

By:
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Schedule A

CUSTOMER SELECTED
STANDARD ENTRY CLASS CODE

As used in the Agreement, the following* are ACH Standard Entry Class Codes (SEQ approved for
use by Customer (check all that apply), subject to any specific restrictions on the types of ACH
Transactions that may be originated, which are identified by Bank below:

□ ARC - Accounts ReceivabJe Entty - An ACH debit created from received in the
U.S. hM or a drop box location and converted to an ACH debit-.^efer to^NACHA Rules
regarding items eligible for check conversion).

n  BOG—Back OMce Conversion — During back office processing aS%CH debit iMcreated
from a check received at the point of check being tendered or received%%^ "manned" bill
payment location for in-person payments. (Refer to NACHA Rules regar(^:atbms eligible
for check conversion).

□ CCD-Corporate Credit or Debit-mUcia: a credit or Si^where fhnds are either distributed
or consoHdated between corporate entities. May have one aldenda recSfd attached (CCD+)

U  CTX- Corporate Trade Exchange -The of funds (debit pr'credit) within a trading
partner relationship in which payments related'l^ormation is placed in multiple addenda
records, (up to 9,999 addenda records) - ^□ POP-Point-of-Purcbase-KCa debit appKcliloffificd by Originators as a method of payment

. for the in-person purchase of g^pds or services'^y receivers (check conversion). (Refer to
NACHARules regarding items "^ble for check Snv&ion).

Q PPD - Prearranged Payment ahd^l^posit -
o Direct Depositp^e tr^sfe^f fhnds into a consumer's account. Funds being

deposited can-r^eM,^ pro ducts, such as payroll, interest, pension
dividends, etc. f

o Direct Parent - Pf^uthonfeed payment is a debit application. This includes
that do no£\^ in amount - insurance premiums, mortgage payments,

chari&ble^ontnbutions, md installment loan payments or standing authorizations
where'^i^e does vary, such as utility payments.LJ RCK- Re-presented Chepk - An ACH debit application used by originators to re-present a

check that has-been processed through the check collection system and retumed
I because of insuffia^^t-or uncoUected funds. (Refer to NACHA Rules regarding items eHgible

for <Aeck conversioh).

n EFTPS — Payments

1  I NACJ^i. Import Batch
*The above SEC Codes are the most commonly-used and not an all-inclusive list

Bank has identified the following ACH Transaction restrictions:

lAT— International ACH Transaction—K debit or credit Entry that is part of a payment
Transaction involving a financial agency's office that is not located in the territorial jurisdiction of
the United States. (Refer to NACPIA Rules for further definitional details)
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Schedule B

Processing Schedule

Delivery of ACH Files:

•  Internet transmissions /
The Customer may electronically transmit files to the Bank via IntemettBpking^stem.

• Format and content of entries jF
All files not submitted electronically via Bank's Intemet Ban^g System must^S^ubnfitted in
NACHA format The Customer should refer to AppendixTwo in the NACHA jLSebook for
specific formatting details.

• Timmg of delivery
Processing Deadline for:

Credit Entries ^
Transmission of a File - until 5:30,p.m. Central'Time (Standard or Daylight) two (2) business

days pti<^tp Effective EnSy^Date^
Debit Entries

Transmission of a File - imfi 5:30 pi^Cratral Time (Standard or DayUght) no less than one
F(l)t%isiness day pnor to Effective Entry Date *

•  Same Day ACH Credit Entries Ohljr
%

Transmission bf^ple - until 8:00 ̂ m. Central Time (Standard or Daylight) on or after the
Effective Entry Date.

Tr^mission of a hue - until 12:00 p.m. Central Time (Standard or Daylight) on or after the
^ Effective Entry Date.

"'Effective Entry Date" must be a Business Day or the file will be processed on the first business day following the
effective date.

^Credit or Debit Entries with an Effective Entry Date of the date of or a date prior to the date of the transmission of
the File shall be considered to be a Same Day ACH Entry and shall be subject to the Same Day ACH fee. lAT and
Entries above $25,000 are not eligible for Same Day ACH processing.
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Schedule C

Commetcially Reasonable Security Procedures

Customer is strictly responsible for establishing and maintaining procedures to safeguard
against unauthorized Transactions. Customer warrants that no individual ̂  be allowed to initiate
transfers in the absence of proper supervision and safeguards, and agrees to take reasonable steps to
maintain die confidentiality of the Security Procedures and any passwords, codes, security devices,
and related instructions provided by Financial Instituion. If Customer believes or suspects that any
such information has been accessed by an unauthorized individual, Customer willyerbally notify Bank
immediately, followed by written confirmation. The occurrence of such no^SSbn not affect
any transfers made in good faith by Bank prior to the notification and withipia reasonable time period
to prevent unauthorized transfers.

Data Security: ./
limiting access and securely storing ACH data used in he routing and setd^ent of ACH
Transactions is a critical data security precaution. Customeris^b^ty to limir access to ploduction data
can be done through commercially available software products^l^ccess caiisbe limited to specific
programs, access IDs, or read-only or read-and-edit-only access^^ctionali^. Files can also be
transmitted between ACH participants using the fphc^^ data prote^gn methods: encryption and
authentication. "M#*'

The following 3 commercially reasonable security%r^edures are requited by Prosperity Bank
("Security Procedures"); d

!• Access IDs and Passwords—CANNOT^ RF. WAIVED. Customer will
require each Authorizc^Represenlativdhto maintain an Access ID and a Password,
which must be used''eadT"''timp..hdAiMb a/-tt
Origination Services throughslt^t^firipflnlang

'"•I

2. Tmstecf Rapport—C^S^QT BE WAIVED. As stated in Section II.B. of
the body of^fiii^aAgreement, Customer must download and use Trusteer Rapport
software as providedlb^Bank. Trusteer Rapport is security software that works in
conjunction witii'Wstih^^^wall and antivirus solutions to provide added protection
to each Ihtemet Banking'session. The objective of Trusteer Rapport is to enhance

/' security by creati%. a- tunnel between Users and Prosperity to reduce the risk of
fin^j^^nformatioh being captured by cyber criminals.

3. Security Tokens—CANNOT BE WAIVED. Customer must use any and
all Security>Tokens provided by Bank.
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Schedule D

ACH Processing Limits

Total Aggregate Exposure Limits

Total Aggregate ACH Debit Limit $
^The maximum amount of ACH files that can be originated over a processing period.)

Total A^cgate ACH Credit Limit $
(The maximum amount of ACH files that can be originated over a^|ocessing.period.)

Total Same Day Limits ii-

Total Same Day ACH Credit limit $ "
^The maximum amount ofACH files that can be originated over a processingpienod )

^

Schedule E

Originating Custoiher I^ormation

Customer:

Street Address: V
^  \

City, State Zip: ; \

Tax ID #: vvv..

Customer Phone Nmnb

Custorn.er,Fax Number \

r

Secondary Contact

Authorized Account:

Authorized Accotint:.

Authorized Account:.

Authorized Accoimt:
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Schedule F

SERVICE FEES

Fee Schedule: Customer autliori2es Bank to debit any of the following fees from Customer's Account
from time to time as appropriate:

Same Day ACH* S2Q.QQ per Batch
$  .25 per Same Day ACH item A

* Same Day ACH pricing is effective only for those customers that h^^e&ected S^e Day
ACH.

Initial ACH Setup Fee

ACH Service Fee

Batch Fee

Transaction Item

ACH Returns

NOC

Deletions or Reversals

$  per month

$  perbatch'"'*^;n> !0/
W

$  j)ei item (ExcIudmgSame Day ACH item)

• $_vj^^perItem

$  pS^ccurrence or per file or per item

Special Handling Fee\ /hr. minimum 1 hour

\  T

Other- PRICING SET .ON APPROVED BID ***
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t  t

PROSPERITY BANK
<D

Tteasufy Management Services
J'

WIRE TRANSFER SERVICES AGREEMENT€^ .■V

■ /
Vijh,

BY EXECUTING THIS WIRE TRANSFER AGREEMENTJOR ACCESSING TI&'SERVICES
AS DESCRIBED HEREIN, CUSTOMER AGREES THAT&WILL USE ANY AND ALL WIRE
TRANSFER SERVICES FOR BUSINESS PURPOSES ONLY^^^ THATSaNY DEPOSITORY
ACCOUNTS OF CUSTOMER WITH PROSPERITY BANK B^taZEI^iN CONNECTION
WITH THE WIRE TRANSFER SERVICES ABUSED FOR bSs^ESS PURPOSES ONLY
AND NOT FOR ANY PERSONAL, FAMILY^Sr HOUSEHOLD pWpOSE.

This Wiie Transfer Services Agreement (die Transfer Agreement') is made betv/een
Prosperity Bank ("Prosperity," "Bank^we," "us," or^ut") and ("Customer" or
each a "Party." It supplements and mo^es,and is made a p^ of that Treasury hHnagement Services
Master Agreement (die "Master Agreeineittt^') between 'die Parties, which, along with all other
agreements between Custome&^,d^ank ihcofporated into die Master Agreement, is incorporated
L I T. C C 11 -i'r 1 • -rrrr- rm /• . . .

'Agreement"). Unless otherwise note(^ capitdliaed terms herein will have the same meaning as in
the Master Agreement ''^Z'

This Wire Trans fe^gKj^ent authorizes and requests Prosperity to make electronic transfers
of funds as described hfee^ through its wire transfer facilities when Customer requests a •wire transfer
througttiT^ank's Internet'Banking''Services ('^ire Transfers" or ''Wires" or "Transfers") and sets
fordi|'the terms and condmphs pursuant to which Bank will provide Customer the Wire Transfer
services, outlined, herein ("Services" or "Wire Transfer Services"). Such Wire Transfers shall
indude^but^;ite"hbtlimited to, transfers of funds either firom Customer's Account(s) at Prosperity to
other institutions 6r transfers to Customer's Account(s) at Prosperity from other institutions.
Customer niust-l^ve a deposit Account at Prosperity to be able to utilize die Wire Transfer Services,
and Customer must execute the Internet Banking Services Agreement, which is hereby incorporated
by reference and made a part hereof.

I. Prosperity's Fnlfillment of Your Wire Transfer Requests (Wire Transfer Requests)

A. Authorized Representatives. Requests to 'wire transfer funds ("Wire Transfer
Request(s)" or "Request(s)") may be made by one or more of the individuals Customer has listed
as System Administrators (and not excepted from performing Wire Transfers) on Exhibit B to the
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Master Agreement, or a Subsequent Designation of System Administrators Form, or as otherwise
directed by Bank, and/or by any Authorized Representatives as described in die Master Agreement
Customer unders^nds and agrees that any sudi individual has the audiority to conduct the
transactions described in this Wire Transfer Agreement ("Transaction(s)") and that Prosperity shall
be entitled to rely on any Request that it reasonably believes to have been originated by any such
individual, and any such Request shall for purposes of this Wire Transfer Agreement be deemed to
have been authorized by Customer. Customer must execute a Subsequent Designation of System
Administrators Form or notify Bank as otherwise directed by Bank to eliminate any System
Administrator name from or add any System Administrator name to Exhibit^ B, and any such
elimination or addition will not be effective until actual written notice of such^cii^ge is received by
Prosperity's Wre Transfer Department and Prosperity has had a reasonable^pportunity to act upon
it. i

%C >B. The Wire Transfer Process. Prosperity may make the requested Wif^TransfciiK by any
reasonable means for the transmission of funds, including without limitation the Feder^ Reserve's
Federal Reserve Wire Network ("FedWire") system or ̂ y^tilizing a correspond^t bank. Wire
Transfers of funds to Customer's Account from third parties §hMl be received and/or credited on
Business Days, subject to time deadlines established by Prosperity?^;-,, 1^'

1. Requests Made Througfr.: Internets, Banking. If^Customer submits Wire
Transfer Requests through Prosperity's IntemcfBSl^g S^ce, Customer will create a Wire Transfer
Request as provided by the Internet Banking system^ariiMd to the Wire Transfers Pending file in the
Internet Banking system, or as Bankiibtherwise dir&^,. Outgoing Wire Request instructions
transmitted electronically via Prosperil^s^temet Bankin^^sf^ must be sent to Bank no later than
4:00 P.M Central Time during Bank Busmeei^pays, as sucl/^eadline may be changed by Bank from
time to time at its option, or as Bmk otherwise^&ects. Only Audiorized Representatives may perform
Wire Transfer functions, and'®5™iio^"ed ̂e|resfentative performing a Wire Transfer function
must have autiiority to perform thaf p^arfr<^"^$frmction. An Authorized Representative with authority
to approve Wire Transfers must approve all Wire Transfers in die Wire Transfers Pending File before
the file is transmitted^ Unapproved V^e'Requests will remain in the Wire Transfers PenSng File and
will not be processed^^|^j

■■•X

2. Omar Requfests. Wire Transfer Requests submitted other than tiirough
Prosperity's Internet Banlting Service are not covered by this Agreement

j Alfi^^C^e Transfers and other Transactions are subject to Prosperity's
proceatiFesf^'d~-practices, including without limitation any timing deadlines. Transfers having
international destiriarions may require additional time due to the involvement ofintermediary finanrial
institutions. -Contyct your local Prosperity Banking Center or Treasury b^agement at 855-888-2242
for details.

C. Provisional Credit and Availability of Credits. IfBank credits Customer's Account for
any Transaction, such payment is provisional until Bank receives final settlement for the Transaction.
IfBank does not receive final settlement, Bank is entitled to a refund, and Bank may charge Customer's
Account for the amount credited. If Bank believes that there may not be sufficient collected funds in
Customer's Account to cover a chargeback or return of a Transaction, Bank may delay the availability
of any amount Bank credits for the Transaction.
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D. Notice of Reliance on Identifying Numbers. A beneficiary's bank (including us \tdien
we are the beneficiary's bank) may make payment to a beneficiary based solely on the account or ofiier
identifying number, even if it identifies a person different &om die named beneficiary. An
intermediary bank ̂ eluding us ifwe are the intermediary bank) may send a Wire Transfer Request to
an intermediary bank or beneficiary's bank based solely on the bank identifying number or as otherwise
required by applicable law. Bank and other ban^ acting in such capacities may follow ikese
procedures even though the Wire Transfer Request includes names inconsistent with the account or
other identifying number, as long as Bank or the other banks do not know of the inconsistency. Bank
or other banks acting in such capacities do not have any obligation to determine whether any Wire
Transfer Request contains any such inconsistency.

E. Cancellation of Requested Transfer. Customer may no?^cancel,-a"^'Wire
Request after Bank receives it In addition, Bank has no obligation to amencls^y Wire transfer
instruction after Bank has received it If Customer sends Bank an instruction to ^ Wke'transfer
in a form satisfactory to Bank and in such time and manner tOjallow Bank a reasonlfee dpportunity
to act, and Bank is able to verify the authenticity of the bstrpctibn using Customer's Chosen Security
Procedure (defined below), as applicable. Bank will make a reds|nable effor't,^to act on Customer's
instruction to amend the Wire Transfer. Bank will not be liable to^Custome^f such instruction to
amend the Wire Transfer is not effected. IN ADDI^IO^}t|p CUST0I^%S, OTHER INDEMNIFICATION
OBLIGATIONS UNDER THIS AGREEMENT, CUSTqP& AG^S TO INDElvfife BANK IN CONNECHON
WITH ANY SUCH INSTRUCTION TO AMEND A Wl&^ANSI^ AS PROVIDED BY THE TEXAS BUSINESS
AND Commerce Code Chapter §4A and/or OTmk-APPLiCABLE law.

E- Confirming Notificatiorisy^^ank will make r^bnable efforts to transmit a notification
to Customer by fax or email of a Wuc Trms% after it is matle, if Customer requests such notification
in writing within a teasonablej^M prior fq £%pquested Wire Transfer. Customer must promptly
examine any such notification, Mft^;;gustqiiitt|detects any discrepancy. Customer must notify
Prosperity immediately after Customer tii.e'notice.

G. Decline Requests>. Irt its sole discretion. Prosperity may choose not to make
any Wire Transfer G^o^: requests if the amount exceeds the collected and immediately available
funds on deposit in Custom^^^s^,Account, or if the Request is not in accordance with the terms of this
Agreement, or If Prosperity, iSvi^/^sole reasonable judgment, suspects firaud or excessive risk to
Prosperity.

II. Spmrtty PtT>rpfinr^»?

A. Risl^ Involved in Wire Transfers. Customer understands that risks are inherent in
Wire Transfer|,^^including without limitation, the risk of fraud. Customer has considered such risks
but ncvertheless^as determined that Customer wishes to proceed to use the ̂Cfire Transfer Services
described in tiiis Agreement

E- Commerdallv Reasonable Security Procedures. Schedule A, attached hereto and made
a part hereof, lists one or more commercially reasonable security procedures diat Prosperity is offering
Customer (the "Security Procedures"). The purpose of any Security Procedure is to verify the
authenticity of Wire Transfer Requests Bank receives in Customer's name—but not to detect errors
in the transmission or content of such Requests. Customer agrees to conduct the Transactions in
accordance with Security Procedures labelled on Schedule A, all of which are required by Prosperity.
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Customer must use all the Security Procedures for each Transaction. If Customer should reject any
Security Procedures or fail to use die Security Procedures properly, Customer agrees to assume fully
all risk associated -with rejecting or failing to use die Security Procedures propeily and CUSTOMER
AGREES Prosperity will not be responsible or liable for any damages, costs, expenses, or
LOSSES ('T.OSS(ES)") ARISING IN ANY WAY, DIRECTLY OR INDIRECTLY, FROM CUSTOMER'S DECISION
NOT TO ACCEPT OR FAILURE TO USE THE SECURITY PROCEDURES PROPERLY.

Further, in addhton to Customer's other indemnification and reimbursement
OBLIGATIONS HEREIN, BUT ONLY TO THE EXTENT PERMITTED BY LAW, AND WITHOUT WAIVING ANY
immunity or OTHER LEGAL DEFENSE POSSESSED BY CUSTOMER UNDER UW,"'CUSTOMER FULLY
AGREES TO ASSUME ALL RISK AND AGREES TI-IAT PROSPERITY IS NOT RESP^SIBLfe^FOR ANY LOSS,
CLAIM, LIABILITY, DAMAGE, OR OTHER AMOUNTS ARISING IN ANY WAY,"^®!.!;;!^
FROM ANY Mi\LWARE, INCLUDING BUT NOT LIMITED TO, VIRUSES, WORMS, SPW^XRE, SHAREWARE,
ROOT KITS, KEY LOGGERS, SNIFFERS, OR PASSWORD CRACKERS WITH BOTH "ON-f^GKS" AiND "ON-
DEMAND" SCANNING THAT MAY BE ENCOUNTERED BY CUSTOMER WHILE lE-iraiAtiNG WIRE
Transfers, or otherwise. .As

• %
C. Your Level of Security. Customer has sole responsiB^ty for dfefermining die level of

security it requires and assessing the suitability fQt.i^F|ny Securit^^^pcedure for conducting any
Wire Transfer and/or issuing instructions pertain^g to same. Except fo®cting in accordance with a
Security Procedure: ^

1.

or other communication

We have no duty^fo investigate the^audienticity of any application, instruction,
ion Customer proW^es us.

W
\

2. Also, w^have no'^Uab^ty to Customer for acting upon any instruction,
application, amendment or "Cd^^cpmmij^caBOTi^p transmitted by or on behalf of
Customer, even if such appUcation^am^'drrt&t or^essagc:

•  Contains inaccurafciof erroneous information.
•  \ Cqnsututes unauthorized or firaudulent instructions or

\coiriSHuiiications.
•  Includes i^stmctions to pay money or otherwise debit or credit

ariy^accouQt.
•  Relkids to the disposition of any money, securities, or

documents.

Purports to bind Customer to any agreement or other
arrangement with Bank or with other persons or to commit
Customer to any other type of transaction or arrangement.

3. Bank is authorized, but not obliged, to rely upon and act in accordance with
any application, instruction, consent, or other communication by fax, phone, email or other electronic
transmission received by Bank purporting to be a communication on Customer's behalf widiout
inquiry on Bank's part as to the source of the transmission or the identity of the person purporting to
send such communication. Bank is also authorized, but not obliged, to rely upon and act in accord^ce
with any application, instruction, consent or other communication by telephone purporting to be a
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communication, on Customer's behalf by an Autiiorized Representative. As mentioned above, we
may reject any Request that does not comply with diis Agreement.

4. Notwithstending Customer's use of the Security Procedures, Customer
authorizes Prosperity, at Prosperity's sole option, to confirm any Request by, without limitation,
placing a telephone call to any Authorized Representative, or through other commercially reasonable
methods. If unable to do so, Prosperity may, in its sole discretion, decline to process the Request.
Prosperity shall not be obligated to make any such confirmation.

III. Customer's Additional Responsibilities

A. Customer's obligations under this Agreement are in additwn^fo.its^pbli^tions under
any other agreement between Customer and Prosperity. fh

B. Customer Representation and Warranty. Ea^ time Customer conducts a Wire
Transfer, Customer represents and warrants that, in light ofj^^cumstances and requirements, the
Security Procedures are a satisfactory method of verifying thl<authentidty W instructions and/or
cancellation instructions associated with the Transfer.

'''%K .■/VI. Legal Notices. Any notice required penmried under thfs'"'Agreement (other than
communications in tiie ordinary course of busifies|is^ent ^ough the "Messages" feature within the
Internet Banking Service) shall be in writing and maflb^lgiven by personal delivety or by depositing
in the United States mail postage prepai^fcertified Mailj^epim Receipt Requested, or by nationwide
overnight delivery service, to the addr^s^f the parties ̂ ffoUows (or as changed through written
notice to the other party): ^

If to PROSPERITY: \
Prosperity Bank
Attnr'VC^e Department
80 Sugar Creek Center Blvd.
Sugar Land, TX 7747fe^:v.,

If to Customer: V
Customer's last known a^ddress in-'accordance with Bank's Account records.

Vn. Foreign Currencv Tiansactions. If Customer originates a Wire Transfer to a foreign country
in UniteH^fates^DplIars, Bank will execute such Wire Transfer by transferring payment in United
States Dollars to the beneficiary bank in the foreign country. Transferring payment to a foreign
country in a fpnagn^ currency is currentiy not offered.

If for any reason the Wire Transfer is returned, Customer agrees to accept die refund in United States
Dollars in the amount of the foreign money credit, based on Prosperity's current buying rate of
exchange, converting the currency to United States Dollars on the date of refund, less any charges and
expenses incurred by Prosperity. Foreign Wires may be subject to delays, charges imposed by other
banks, and changes in foreign currency exchange rates. Prosperity will quote a currency buy/exchange
rate and execute the Wire Transfer per Customer's written direction.
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VIII. Facsimile and Electronic Acceptance. A facsimile or electronic copy of this Agreement signed
by an Authorized Signer shall constitute a valid and binding original for purposes of this Agreement.

By execution of this instrument, each individual signing below represents and warrants that he/she is
duly authorized to do so by and on behalf of the parly for whom he/she is signing (an "Authorized
Signet") and that this instrument is a legally valid and binding obligation of such party.

Name of Business ("CUSTOMER"):,
-  xfe:

Printed Name: y

Tide: %•

Date:
•A n

-r/ 'm.-.

w'

Printed Name: 1 ' fes

Tide: r

Date: .,>

f

\

•''s

%

W"
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t  i PROSPERITY BANK"

TREASURY MANAGEMENT SERVICES

SCHEDULE A TO WIRE TRANSFER AGREEMENT
COMMERCIALLY REASONABLE SECURITY PROCEDTTRRS

The following 3 commercially reasonable Security Procedures are rlq^ed by'^ P^sperity
Bank: '-tM

:/

•••*

1- Access IDs and Passwords—CANNOT RE' WATVTJn Custofg^ will
require each Authorized Representative to maintain^'ll^^ccess ID and a Password,
which must be used each time the Authorized Repr^s^jtative acc&ses the Wire
Transfer Services through Internet Banking. 0"

2. Trusteer Rapport—CANNOT|BE WAJ^D. As stated in Section n.B. of
the body of this Agreement, Customer m&^ do^oad and use Trusteer Rapport
software as provided by Bank. Trusteer RapKbrt is security software that works in
conjunction with existing firewaRUnd antivirus solutions to provide added protection
to each Internet Banking sessio^'^|he objective oglrtusteer Rapport is to enhance
security by creating a ti^el be^we^^^^Users and "Prosperity to reduce the risk of
financial information ̂ d^^ptureU b^CTber criminals.

■-Z'P^r, -i. -ips^

Security Tokens-~GANN0,T BE WAIVED. Customer must use any and
all Security Tokens provided byBank.

\  /'

'V,,
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t  i PROSPERITY BANK"

Positive Pay Service Agreement

This Positive Pay Service Agreement is entered into by and between ("Customer") and
Prosperity Bank (the "Bank") to be effective the day of ,20 .

WHEREAS, Customer has requested that the Bank provide Positive Pay Services to Customer, and
Bank has agreed to provide Positive Pay Services, subject to the terms of this Agreemlht. |

NOW THEREFORE, for good and valuable consideration, the receipt and sufficnency;^6T which
are hereby expressly acknowledged, and in further consideration of the mutual covenants anpl^eements
hereinafter set forth, the parties hereby agree as follows:

1. Positive Pav Service Agreement; Deposit Agreenjimfelpie provisi|hs of Bank's Deposit
Agreement or other applicable agreement for account services for ai^i^^pplieable account at Bank
(hereinafter the "Deposit Agreement") are incorporated intojWs Agreemehtl^reference as if set forth
verbatim. Capitalized terms used herein and not otherwise;'defi2ed shall have the meanings specified in the
Deposit Agreement. This Agreement is and shall be considered pan addendum to the Deposit Agreement.
In the event of any inconsistency between a provision of^s^Agreement and any applicable law or regulation
that permits waiver or modification by agreement, the provisions of this Agreement shall prevail.

/
2. Definitions. /

(a) "Account" means any speci^.^^demand deposit account of Customer at Bank.

(b) "Check" tnd^'l^iieck^raTTO on the applicable Account.

(c) "Customer Check^D^ta" means the number of the Account on which a Check is
drawn, the Check number, and the dollar amount of the Check. For purposes of clarity, the parties
agree that Customer Check Data does not include the payee name.

(d) ^-ItCusfom^lSsue File" means a communication from the Customer received by
Bank in a formaf|ifid medium and by the deadline specified by Bank, containing at a minimum the
Customer Check Dafa and Issue Date for each Check, as such may be modified or supplemented

,,;-ffdm. time to time by Customer through a communication received by Bank in a format and medium
;;f and by^e deadline specified by Bank. If for any reason a Customer Issue File should fail to comply
||^/.w^Bji^5,specificati and/or deadlines, said Customer Issue File shall be deemed to have not

heen received by Bank.

(e) "Deposit Agreement" shall have the meaning assigned to such term in Section 1
above

(f) "Exception Check" means a Check presented for payment which Check: (1) does
not have a Check number on its MICR line; (2) has a Check number on its MICR line that does not
appear in die Customer Issue File; (3) has a Check number on its MICR line that appears in the
Customer Issue File but a discrepancy exists between the dollar amount appearing on the MICR
line of the Check and ±e dollar amount associated with the Check number appearing in the
Customer Issue File; (4) has a Check number on its MICR line that is in die Customer Issue File
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but appears to be a duplicate; or (5) does not electronically match the Customer Issue File for any
reason not stated above and Bank determines in its discretion to include it as an Exception Check.

(g) "Exception Check Instruction" means a communication from the Customer
instructing Bank to either pay or return an Exception Check.

(h) "hidemnified Person" has the meaning assigned to such term in Section 16rc'>
below.

(i) "Issue Date" means the date of issuance of a Check as indicated^m the applicable
Customer Issue File, and if not specified in such Customer Issue File shall b^e date^of the first
Customer Issue File listing such Check. • .

(j) "Notification Day" means the banking day immediately following"t%banking day
on which an Exception Check is presented for payment.

/

(k) "Positive Pay Exceptions Reporf' has the meaning assigned tb such term in Section

0) "Services" shall mean the Positive Pay^Services to bS^ovided by Bank under the
terms of this Agreement. ^

(m) "Stale Check" means any check th'ab|.S'not presented for payment before:

[SELECT ONE OPTipN and INITIAL3|^

Six months affef the,Issue Date
1

OR ^

the Issue Date,
[FILL IN TIME PERIODl after

Accoiiflts.W^e accounts to be granted positive pay access are as follows:
I

AccounCNumber Account Name

f

4^^r^:4.--j>^'''Cbnfonnitv and Sampling. All items drawn on the Account shall at all times conform to
check specifica^'ns as may be provided to Customer by Bank from time to time. Notwithstanding any
provision ofi'ATS Agreement to the contrary, before becoming eligible to use the Services, Customer shall
provide Bai^ with a sample grouping of items, in an amount specified by Bank, for Bank's inspection and
testing to ensure, in Bank's sole determination, that Bank's quality control and processing specifications
with respect to MICE quality, paper stock and other criteria are satisfied by the sampling. In the event that
Bank determines that Customer's items do not meet Bank's specification requirements, whether from the
initial sampling or at any time during the term of this Agreement, Bank will advise Customer of the failure
to meet Bank's specification requirements and Customer will not be eligible to use flie Services until such
time as Bank determines Customer's items meet Bank check specifications.
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5. Delivery of Customer Issue File. No later than the day on which the Customer issues
Checks, Customer will deliver to Bank a Customer Issue File listing each Check issued by Customer on that
day by 9;00 a.m. Central Time and Bank will use its best efforts to process as soon as possible and regularly
updates files every three hours. If Bank does not receive the Customer Issue File by 9:00 a.m. Central Time
on any given day, Bank will utilize the last timely received Customer Issue File for the purposes hereof.
Bank will not be liable, or responsible in any way, for the dishonor and/or return of any Check presented to
Bank that is not listed on the applicable Customer Issue File.

6. Payment of Checks. Except as provided in Sections 8 or H, with regard! to each Check
set forth in a Customer Issue File, Customer authorizes Bank to accept and make finalsp^S^ent on each
Check presented for payment and to charge such Check to the Account.

7. Comparison with Corresponding MICR Line. After a Check is presented for parent.
Bank will compare the Customer Check Data from the MICR line of each Check against the Cusiorner Issue
File. Bank will use all reasonable efforts to investigate and repair Checks pursuant to the then Current Bank
policies and procedures. Any Check repaired pursuant to this Section Twill not be considered an Exception
Check.

-w-i-

8. Exception Checks.

(a) On or prior to each Notificad'oiTElay for any particular Exception Check,
Customer will be informed of the Check numb%and Aount of each such Exception Check (the
"Positive Pay Exceptions Report"), through Item any other online product now or hereafter
offered by Bank for Customer revie^ of Exceptidn|Ghecks. On the same Notification Day,
Customer will deliver to Bank an Exception Check Ins^lic^ion regarding each Exception Check in
such Positive Pay Exceptions Reporlip|^er than 12:00 p.m. (noon) Central Time. As to any
particular Exception Check, when B|n^akes action to pay or return such Exception Check,
Bank will act upon the latest,toeptiomChec^s'tniction received by that time (if any) as to such
Exception Check. UnlesS"%b5^i^a|teed.by Bank and Customer in writing, if no Exception
Check Instruction is issued ref^diiif til^xception Check or if an Exception Check Instruction is
not timely issued:

[SELECT ONE.OPTION and INITIAL]

All Exc^ti^'Ch^^on the Positive Pay Exceptions Report will be rejected as not properly
payable.

%
OR

/j

Exception Checks on the Positive Pay Exceptions Report will be paid from the
^•'%apphcable Account

..-■y
BahfesKall not be obligated to comply with any Exception Check Listraction received in a format
or medium, after a deadline, or at a place not permitted under this Agreement, but instead may treat
such an Exception Check Instruction as though it had not been received. The communications and
instructions deemed to have been provided (or not provided) under this Section gfa'i will control
with regard to an Exception Check notwithstanding any other communication Bank may have
received from Customer regarding the Exception Check. Representatives of Customer who are
authorized to communicate Exception Check Instructions are listed in Attachment 1. which may be
modified by Customer in writing from time to time, to be effective upon receipt and written
confirmation by Bank.
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(b) All Stale Checks will be rejected as not properly payable unless otherwise
agreed in writing between Bank and Customer.

9. Reliance on Customer Issue Files and Exception Check Instructions. Customer is

responsible for, and Bank may rely upon, the contents of each Customer Issue File and Exception Check
Instruction. Bank may: (a) assume Aat each Customer Issue File and Exception Check Instruction was
issued by a person authorized to act on behalf of the Customer, regardless by whom they were issued, and
the Customer is bound thereby; and (b) issue any notification referred to in Section 8 to any person Bank
reasonably believes is authorized to receive it on behalf of Customer. .

10. General Provisions Regarding Commiinications. Bank is not responsible for detecting
any Customer error contained in any Customer Issue File, Exception Check In'stMc^n-''or ̂ y^other
communication to Bank. Customer acknowledges that it is solely responsible for guartfih^idie integnty of
its transmissions and communications to Bank and the means utilized to make such trafi^ssions and
communications. |''

11. Over-the-Counter Presentment i

(a) Bank will follow its usual and customary over-the-Goiinter%ncashment procedures
(as may be in effect from time to time) for any Chwkisand such prb^^es shall at least include
comparison of the Customer Check Data of any,,(diel6presented to a teller against the Customer
Issue File. Bank may charge a person who ca§h'e^a^Check drawn on an Account a fee if that person
is not a deposit or loan (excluding credit cards) cus&in^r of Bank. The fee may be collected from
such person or Customer, as agreed by Customer and^ank..

(b) To the extent permip^^y law, Customer agrees to unconditionally release,
indemnify, defend and hold Bank hanliley|agmnst any and all liability, loss, damage or expense of
any kind which Bank may^suffer or |ncuf^b^connection with providing the over-the-counter
encashment services; inclual|fg?^gut|imitafon, any refusal to cash any Check. The foregoing
indemnification shall not apply^ ady^lGSSjncurred by Bank by reason of its failure to comply with
its over-the-counter encashment OTOcedures.

(c) Customer hereby acknowledges that Bank has the unrestricted right to refuse to
cash any ChedkJ^^, or purported to be drawn by Customer. Notwithstanding anything to the
contrary hereinfin nSMi^feball Bank be liable for (i) any Check paid over-the-counter, if at the
time the teller re^e^^d th^'Customer Issue File, the Check did not appearto be an Exception Check,
(ii) any Check presented over-the-counter that was not paid because when the teller reviewed the
Customer Issue Fil^^^the Check appeared to be an Exception Check, (iii) any Check presented over-
the^bunter that w^ not paid because the Customer did not deliver to Bank a Customer Issue File

|k, .lis^g;^ch Check, or (iv) any Checks presented over-the-counter on any day for which the
'^2©istomer has requested Bank to remove this over-the-counter encashment service or any Check for

which Bank and Customer have mutually agreed Bank to pay. Further, Bank makes no warranty
that^f individual cashing the Check is the intended named payee of the Customer.

12. Stop Payment Checks. Tf Customer wants to stop payment on a Check, Customer shall
place a stop payment order in compliance with the Deposit Agreement.

13. Check Copies. Customer acknowledges that it is responsible for making decisions
regarding payment of Exception Checks based on the available electronic information. If Customer requests
a copy or other image of a Check from Bank other than in the form of available electronic information, Bank
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will not be liable if it fails to produce a copy or other image of such Check prior to the time Customer is
required to deliver an Exception Check Instruction.

14. Communications. All notices and communications will be delivered using a
communications device or systems mutually agreeable to Customer and Bank.

15. Available Defenses. All defenses available under applicable law and under the terms of
any and all agreements with Bank shall be available to Bank. Bank retains the right to assert Customer's
failure to exercise reasonable care and fee defense feat Customer has sustained no actual d^ages because
Bank's honor of an Exception Check discharged for value an indebtedness of Customer. *

16. Limitation of Liability and Indemnification.

(a) Each Check that Bank returns in accordance herewith will be debmed^not to be
properly payable.

df(b) Each matching or other Check Customer jr^||authorized 6r is deemed to have
authorized Bank to pay (pursuant to Section 7 or otherwise) wiu%e^paid witfiiut Bank perfonning
its customary (or any other) Check verification procedures. In any^c^«^e. Bank will have no
liability whatsoever for paying a Check if: (i) its^Chegk number oymount is altered, (ii) it is
counterfeit, (iii) it bears a forged or unaufeoi^lfsi^ature and/or endorsement and/or no or
incomplete endorsement, (iv) fee payee has b^Mere^^or (v) it was otherwise not validly issued
or is not properly payable.

(c) To the extent permitted^y law, Custome|;(i) agrees to indemnify and hold harmless
Bank and its parent, subsidiaries, affi®t||, and success'ors, and their respective officers, directors,
employees, and agents (collectively tli|''Indemnified Persons") of and from any losses, liabilities
or expenses any of the Indemnified Per^.|ns nia|rsuffer or incur as a result of (A) Bank's processing
of Checks in accordanceaw^i^M&^A^eeinent or Customer's instructions, including without
limitation return of a matchin^^r othei^?(^eck at Customer's instruction, (B) Customer's actions or
omissions, including without linutation Customer's negligence, willful misconduct or breach of any
warranty or failure to comply with^fhis Agreement, (C) any misuse of the Services by Customer,
(D) Customerjs failure to comply wth any state or federal laws or regulations, or (E) actions by
third parties, ffî (ri);:releases and forever discharges the fedemnified Persons from any and all
manner of actid|^or~dctioMpsints, claims, damages, judgments, levies, executions, expenses, costs,
interest, attome)^^.fees anf legal expenses, whether known or unknown, liquidated or unliquidated,
fixed, contingent^Mirect or indirect, that Customer has, or ever can, may or shall have or claim to
haye against any df^tKe bidemnified Persons regarding or relating to any of fee matters described in

/"'subsection (c)(i) (A) through (E) above, including without limitation the payment or return of any
;4,.Qi.^k|^;ursuant to fee terms of this Agreement and/or Customer's instructions. WITHOUT

THE INDEMNITIES IN THIS SECTION I6fc) SHALL APPLY TO EACH
BSpEMjfeED PERSON WITH RESPECT TO MATTERS WHICH IN WHOLE OR IN
P^T'ARE CAUSED BY OR ARISE OUT OF, OR ARE CLAIMED TO BE CAUSED BY
OR ARISE OUT OF, THE NEGLIGENCE (WHETHER SOLE, COMPARATIVE OR
CONTRIBUTORY) OR STRICT LIABILrTY OF SUCH (AND/OR ANY OTHER)
INDEMNIFIED PERSON. HOWEVER, SUCH INDEMNITIES SHALL NOT APPLY TO
A PARTICULAR INDEMNIFIED PERSON TO THE EXTENT THAT THE SUBJECT OF
THE INDEMNIFICATION IS CAUSED BY OR ARISES OUT OF THE GROSS

NEGLIGENCE OR WILLFUL MISCONDUCT OF THAT INDEMNIFIED PERSON.
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(d) Customer agrees that Bank exercises ordinary care whenever it pays or returns a
Check consistent with this Agreement.

(e) Except as stated otherwise in this Agreement, Bank will be liable to Customer only
for damages arising directly from Bank's gross negligence or willful misconduct in the performance
of the Services. Bank will not be responsible for any loss, delay, cost or liability that arises, directly
or indirectly, in the whole or in part, from: (A) Customer's actions or omissions, or those of third
parties who are not within Bank's immediate and reasonable control; (B) Customer's negligence or
breach of any agreement with Bank; (C) any ambiguity, inaccuracy or omission in any information
or instructions provided to Bank; (D) any error, failure or delay in the transmission or delivery of
data or records due to a breakdown in equipment, computer or communipiSons &ilities; (E)
accidents, strikes, labor disputes, civil unrest, fire, flood, water damage (e.gffSin fife suppression
systems), or acts of God; (F) causes beyond Bank's reasonable control; (G) ̂^'s inabifity to
confirm to Bank's satisfaction the authority of any person to act on Customer'rhehalf; or (H)
Customer's failure to provide Bank with complete and correct data in accordance with this
Agreement and Bank's instructions. ,/

I.
(f) Except for losses caused solely by Bank's gross'n'egligence^-pf willful misconduct.

Bank's aggregate liability to Customer for claims relating to tfi^Agr^ment or the Services,
whether for breach of contract, negligence, infring^ent, tort or othepiase, shall be limited to an
amount equal to the total fees paid by Customen'for ̂ elServices dtmng the prior six (6) month
period. Bank will not be responsible under/^>pircumstances for special, indirect, incidental,
punitive, exemplary or consequential daraages^''f|iat'' Customer may incur, including without
limitation any loss of use or loss of business, revehue|r;prpfits, opportunity or good will, even if
Bank is aware of the possibility of suc^^damages.

(g) Customer agrees to cooperate with Bank in any loss recovery efforts Bank
undertakes to reduce any loss^or liability.tha^is& in connection with the Services.

(h) Customer acKnpwledge'sathat the fees to be paid for the Services have been
established in part in contemplaSim of the above indemnifications and limitations on the Bank's
liability and Customer's agreement tp^ssist the Bank in any loss recovery efforts.

17. AppHcffleiLaw. Except to the extent superseded by Federal law, the provision of Services
and this Agreement shaB^be gPei§Te"d'by the laws of the state of Texas, without giving effect to its choice
of law or conflict of IaW|W provisions. Customer submits to the jurisdiction of any federal or state court
in Harris County, Texas for all legal proceedings arising out of this Agreement. Customer waives all
objectip^of inconvenien^jfofum.

IS.-^ij^i^ermination. The Positive Pay Service will automatically terminate if the Account is
closedifdf''^y re"^on. Termination of the Positive Pay Service will not terminate Customer's or Bank's
rights or qbligaricihs with respect to events or actions that occurred before such termination. Additionally,
either party'My terminate this Agreement by notice to the other sent a least twenty (20) calendar days prior
to the termination date specified in such notice. Notwithstanding any termination, this Agreement shall
remain in full force and effect as to any Checks that have been presented to Baric prior to the date of
termination.

19. Survival. Sections 1,2, 11, 15, 16, 17,18, 19, 20,21, 23 and 24 will survive termination
of this Agreement.
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20. WAIVER OF .TURY TRIAL. TO THE EXTENT PERMTITED BY LAW, CUSTOMER
KNOWINGLY, VOLUNTARILY AND IRREVOCABLY WAIVES ALL RIGHT TO TRIAL BY JURY

IN ANY ACTION. PROCEEDING OR COUNTERCLAIM, OF WHATEVER TYPE OR NATURE,
INCLUDING BUT NOT LIMITED TO ACTIONS IN CONTRACT OR TORT, ARISING OUT OF THIS
AGREEMENT AND THE SERVICES PROVIDED UNDER THIS AGREEMENT. CUSTOMER

ACKNOWLEDGES THAT THIS JURY WAIVER IS A MATERIAL INDUCEMENT TO BANK TO
ENTER INTO THIS AGREEMENT AND THAT NO BANK REPRESENTATIVE HAS
REPRESENTED, EXPRESSLY OR OTHERWISE, THAT BANK MAY NOT ENFORCE THIS JURY
WAIVER IN CASE OF LmGATION.

J.r''

21. Third-Party ProTiders. Bank may provide Services using any ̂ rd-part^^groyider it
reasonably selects. Bank's performance of Services is subject to the rules and regulation Jbf any such system
or organization. Bank shall have no obligation to disclose arrangements with third partTes to Customer or
obtain Customer's consent. Customer authorizes the transfer of information relating to Custbitier'fo agents
of Bank or Customer in connection with Services or as required by law. Bank will provide Customer with
all necessary instructions for contact with such third-party or agent, if necessary. In no event shall Bank be
liable for any defect in, failure of, or unavailability of any electroidc|commumcafion necessary for the
Services, any internet site or other web-based application necessary for|iltilizatiori%f the Services, any
associated software or any technical or editorial errors contained in any uf|^>mariual or guide pertaining
thereto. "''W

22. Amendment. Bank may, at any tim^-^endSis Agreement and any such amendment
shall be effective immediately upon written notice to Customer. Customer will be provided with notice of
any such amendment in accordance with Bank's normal busmess.practices and such notice may be sent to
Customer electronically. Bank may, at any tiige, amend the applicable Deposit Agreement in accordance
with the terms of the Deposit Agreement. By cbntipuing to use the Services after notice of such amendment.
Customer will be deemed to have agreed to sbcllSmendment and shall be bound by the Agreement, as
amended.

23. Severabilitv. If any court of'cStbpetent jurisdiction determines that any provision of this
Agreement is illegal, invalid or unenforceable, the remaining provisions of this Agreement shall remain in
full force and effect.

24. NO 0I6^)AGREEMENTS. THIS WRITTEN AGREEMENT REPRESENTS TEQE
FINAL AGREEMENl^ B^WEj?lSi THE PARTIES AND MAY NOT BE CONTRADICTED BY
EVIDENCE OF PRIOR^ONTEMPORANEOUS, OR SUBSEQUENT ORAL AGREEMENT OF
THE PARTIES. TBD^ ARE NO UNWRITTEN ORAL AGREEMENTS BETWEEN THE
PARTCESi-. |r'

[RE^nMEl^iiCHECK APPROPRIATE BOX IN SECTION 8 and in the definition of "Stale
Check^^^"" f

[Signature Page Follows]
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Bank

Prosperity Bank

By:

Name:

Tde:

Date:

Customer

Name:

Title;

Date:

V"
-y
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ATTACHMENT 1

Centrix Positive Pay User's Agreement
Representatives authorized to access Centrix Positive Pay

User 1

Name Primary Phone Secondary Phone

Online Banking ID

Authorized Access Level:
(Choose One]

User 2

Name

Online Banking ID

Email

I~1 Review Only

Primary Phone

Email

n import Only

M.

A

'^0 Full Access

secondary ̂ Kone

W

Authorized Access Level:
(Choose One]

User 3

Name

Online Banking ID

n Review Only Import Only 1  I Full Access

,rf|Rrimaiy Phone

EmaiiV

By;

Secondary Phone

I  I Import Only I  1 Full Access

Name:

Tide:

Date:

Review Only - The following representatives are authorized by Customer to confirm any Item Identified as an
Exception on behalf of Company.

Import Onlv-The following representatives are authorized by Customer to Import and/or modify checks to Positive
Pay on behalf of Company.
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Full Access - The following representatives are authorized by Customer to review all items and import/modify checks
to Positive Pay on behalf of Company.
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Overview

Customer:

Effective Date:

Address:

City

State Zip

Tax Identification #(s)

Account Number(s)

This Agreement establishes the terms and conditions under which ProlJ^ty^ank will provide the
Service to you. When we use the term "you" or "Custome^;,_^e are referrin^fis^e customer executing
this Agreement on the signature page. The "Service" m^a^e remote deposit capture software and
related processing through which you will transmit^clfecks toius for deposit to an Account.

The capitalized terms used in this Agreement are definedgn the Glossary in this Agreement. The
words "we," "our," "us" and the "Bank" refer to Prosperity B& and affiliated companies.

When you use the Service covered by this Agrel^ent, you agree to be bound by the terms, conditions
and procedures in it. We may chmge these ternisjibn'ditions and procedures by giving you 30 days
prior written notice. You will ac^pthg^^^gelby using the Services after the effective date in
the notice. To the extent we provide^bther stMces to you, those are controlled by other agreements.

The Service allows you to prepare deposii^"'for electronic transmission to us. To use the Service, you
will transport checfeg^jeceived by yoii to your processing site. You will process deposits in
conformance with thdMfm^pghis Agreement and any other requirements that Prosperity may impose
from time to time. %

VUpon receipt of the trari^mission from you, we will verify receipt of the transmission and exchange
imagesjn the transmiss^n with selected banks, or create Substitute Checks for clearing for non-
exchange banks. We will then deposit funds to your Account. You agree to take all steps necessary
to keep,and^&^t all of the items processed by you from being re-deposited at the Bank or any other
finanbi^'ihTtitufton, either electronically or as paper checks.

General Terms and Conditions

L Authorization to Act By subscribing to the Service, you authorize us to take any and all actions
necessary to provide the Service, including making transfers to and from Accounts as described in
this Agreement.



1 Balancing and Controls. On a daily basis, you will review all input and output, controls, reports,
email messages, and documentation, to ensure Ae integrity of data we process. On a daily basis you
will also check exception reports to verify that all file maintenance entries and non-dollar transactions
were correctly entered. You are responsible for initiating timely remedial action to correct any
improperly processed data which these reviews would or do disclose.

3l Hardware, Fees and Taxes. You agree to be responsible for ordering, obtaining and
maintaining all Equipment. You may use only Bank-approved Equipment in connection with the
Service. Customer further agrees to follow the scanner manufacturer's suggested maintenance and
service guidelines and to take all other reasonable efforts to maintain the equipment in gob d working
condition. Customer will implement all recommended changes or maintenance prqcedure^iin a tiinely
manner.

Customer shall compensate Prosperity Bank for the performance of the Service in actbrii^ce with
the pricing established by Prosperity Bank. Amounts payable by Customer to Prosperit3Siank shall
be collected on a monthly basis by Prosperity Bank. Prosperity Bankmay collect any of the foregoing
amounts and any other amounts due by Customer to Prosperity Baraihereunder onin connection with
the provision of the Service to Customer by debiting any of Customers accounts with Prosperity
Bank, billing Customer, and/or setting off against any amounts Prosplnt^^Bank owes Customer,
without any obligation to give prior notice thereof to Cu^t^er. ProsperitylSank may change pricing
from time to time by providing Customer with thirty^|b) da|^ written notice of a pricing change. If
Customer does not accept the pricing change, then'Custpmk must notify Prosperity Bank within
fifteen (15) days of the effective date of the pricing ch^h^^. Customer shall also pay any sales, use,
or similar tax applicable to the Service. If Prosperity Bank is^Uired to pay any such taxes, Customer
shall reimburse Prosperity Bank upon demlpdj^Customer sh^l also pay all attorneys' fees and other
costs and expenses Prosperity Bank may i%t^ collecting any fees or other sums Customer may
owe to Prosperity Bank in connection with %e S%ice. Prosperity Bank shall also have the right to
credit or debit any accounts of Cjisttoer^itfiipro^'OT Bank to correct any processing irregularity
in connection with the Service,

You agree to pay us fees for the Service Ime'd on our fee schedule in effect and provided to you from
time to time. As the.^wner of the hardw^e used to connect to the Service and where applicable, you
are responsible for regbMng Jie value of the scanner and any associated equipment on your personal
property tax return

4 Force Majenrc We vill not be liable to you if our delivery or performance of any Service is
delay^di)r prevented by |eVolution or other civil disorders; wars; acts of enemies including terrorists;
strikes; electrical equipment or availability failure; labor disputes; fires; floods; acts of God; federal,
state or mimicii|al action; statute; ordinance or regulation; or, without limiting the foregoing, any
other-causes notpvithin our reasonable control, and which by the exercise of reasonable diligence we
are unabig to prevent, whether of the class of causes listed here ornot.

5. Funds Availability. Remotely deposited Checks are "non-local" items as defined in Federal
Reserve Board Regulation CC. Despite this fact, the Bank will grant provisional credit to the Account
for Electronic Items in accordance with prudent business timeframes. You authorize us to place a
hold on funds in the Account if, after performing risk management activities on remotely deposited
Checks in a File, we have concerns about or doubt the validity or collectability of one or more Checks.



d Governing Law and Rules. Applicable federal law and the laws of the state of Texas will govern
the Service (except to the extent this Agreement can and does vary such laws). The Service is also
subject to rules established by Federal Agencies, the NCHA Rules, the Clearinghouse Rules and the
ECCHO Rules.

7. Limitation of Liabilities. We will not be liable for any files or transmissions not received by us,
nor for any intrusion into or any theft of data contained in such files or transmission that are not
caused by our gross negligence or willful misconduct. You expressly waive all claims for additional,
incidental, consequential, compensatory, or punitive damages and agree that the remedies contained
in this Agreement and the laws and rules applicable to the Service will be your sqle^^d exclusive
remedies. You acknowledge that in addition to any other damages we may be entitled to collect from
you under this Agreement or the laws and rules applicable to the Service, wj'%11 be' entitlld to
consequential damages for your breach of your obligations set out in the Pe^077iKi7^|qction.p?'this
Agreement, including your obligation to securely safe keep and subsequently destrc^gie^hecks
which you deposit through the Service. f'"

/

8. Ownership of Data. You are the owner of data supplied to uftormrocessingdn connection with
this Service. You acknowledge that the software, systems documentallh|,^ideldnes, procedures, and
similar related materials or any modifications of them, referred to in this%^^ment as the 'Trogram
Materials," are copyrighted property and constitute tradei||CTets and propnetary data. You further
acknowledge that you have no title to or ownership sucS^rogram Materials and that you waive
any and all rights and claims which you now or hef^^r^ay have against us with respect to the
Program Materials.

You may make one (1) copy of the Progra^Jdaterials to bemsed exclusively for back-up purposes.
Except for this back-up copy, you may not ma^piy other copies of the Program Materials, nor may
you transfer or disclose any of the Program i^aten^s^to any other person, firm or corporation, except
for your employees requiring su^|teg^^n ̂^idinary course and scope of their employment
with you. You shall not reverseVs^Bleliigre^ers^e compile any of the Program Materials, in whole
or in part, or permit any other person, fim or corporation to do so. The provisions of this section shall
survive termination or expiration of thi^Agfeement.

9. Passwords an^^c^|Codes; Unauthorized Access. To use the Service, you will be provided
Codes. You and the^JAdr^is^tof are responsible for creating and maintaining subsequent user
accounts for you, inclu^hg assigning and revoking access privileges for those users and providing
new and subsequent Cddes to those users. You understand that the Administrator has the capability
of provjli^ adrainistrad^e privileges identical to that of the Administrator to any user, including the
ability to create and maintain subsequent user accounts and assigning and revoking access privileges.
If grants these privileges to a user, that user will also be considered an
Admmifitor. ̂ ou are required to use the Codes every time you access the Service. It is your
responsibiU^tb maintain the confidentiality of the Codes. You agree to accept full responsibility over
the contr^lof the Codes. It is your responsibility to maintain and delete Codes for each individual
user, and we are not liable for any losses caused by improper or negligent maintenance. You agree
that we are not responsible for any actions of a third party as a result of unauthorized use of the Codes.
YOU UNDERSTAND THAT STATE AND FEDERAL STATUTES MAKE IT A CRIME TO
GAIN UNAUTHORIZED ACCESS INTO OUR COMPUTER NETWORK AND THAT
VIOLATORS WILL BE PROSECUTED.



Id Performance. We will perform the Service in a commercially reasonable manner, which is
similar to the services provided to our other customers, and no other or higher degree of care. We
make no warranties with respect to the image quality or validity of any items deposited through the
Service. With the exception of errors caused by our gross negligence, you are expressly assuming all
other risks of error. WE WILL IN NO EVENT BE LIABLE FOR AOT INDIRECT, INCIDENTAL,
OR CONSEQUENTIAL DAMAGES INCURRED BY YOU INCLUDING, BUT NOT LIMITED
TO, LOST PROFITS OR BUSINESS OPERATION LOSS, REGARDLESS OF WHETHER WE
WERE ADVISED OF THE POSSIBLE OCCURRENCE OF SUCH DAMAGES.

We will process items, transactions and data and perform the Service on the basis> of information
furnished by you. We reserve the right, at our discretion, to reject any transmission we rdbeive from
you through the Service. We will notify you by the end of the next business4i||if ,we rejectj^any
transmission and inform you of the reasons for such rejection. If any error results fronriincorrec^mput
supplied by you, you will use commercially reasonable efforts to discover and report sucfenror to us.
We will use commercially reasonable efforts to reprocess any transactions based upon d|fa supplied
by you, which is necessary to correct such error. To the extent penmtted by law,, you will indemnify
and hold us harmless from any claim, loss, liability, action, cause^bf|iction, cost;|expense, including
but not limited to reasonable attorneys' fees and payments pursuah!ttOi>settlements, arising out of,
resulting from, or relating to (i) the alteration of any item deposited t!m%iglf^fiie Service, (ii) such
data, information or instructions, or any inaccuracy or iMd^pjicy in the dafi' (iii) any material breach
of this Agreement by you or failure to comply with ite^ateiSy terms, and (iv) any act or omission to
act by you or any of your employees or agents that reshlte,^Srectly or indirectly, in the payment or
distribution of funds to any person, real or fictitious, noT^ntitled to all, or any part of such funds or
that result in an inaccurate, incorrect, untiijiely, improperCoppfailed automatic clearinghouse fund
transfer in connection with such funds or th©l:edeposit of airf item processed for deposit through the
Service. Vlk

%

You agree to securely safe keep^^^ks which you deposit through the Service in a securely locked
location with access restricted to bSl^^dlsfcvp^loyees with a specific need for such access, and then
permanently destroy them by shredtiipg or other comparable means to ensure that they are not
separately deposited to us or any other fitobial institution. You agree to train your employees on the
proper and secure use of the merchant cdpture equipment and the care and retention of the physical
data supplied and theltfh^iij.^ated by the use of this product.

If you are aware of a d^ect in a^ervice, you agree to notify us promptly after your discovery of the
defect. We will assist you, at our expense, in making such corrections through the most cost- effective
means,p;whether manual|by system reruns, or program modifications. We will make every effort to
correct any Imown material defect as soon as commercially reasonable at our expense.

11 'Reg^atory|Assurances. You specifically acknowledge that you, while using any Service, will
not originate,^y transaction that does not comply with the laws of the United States and the State of
Texas. TKis prohibition includes, but is not limited to, the OFAC laws and regulations.



12 Resolution of Disputes Through Arbitration. Any Claim will be resolved, upon the election
of you or us, by binding arbitration under this arbitration provision and the Arbitration Rules. A party
who has asserted a claim in a lawsuit in court may elect arbitration with respect to any claim(s)
subsequently asserted in that lawsuit by any other party or parties. Any participatory arbitration
hearing (other than telephonic hearings) will be held in Houston, Texas, unless both parties agree
otherwise. If you would like to obtain a copy of the Arbitration Rules and filing forms, you may
contact the AAA by calling 1-800-778-7879. The Arbitration Rules and filing forms also can be
obtained from the AAA website at www.adr.org. All Claims shall be filed at an AAA office. If the
applicable Arbitration Rules are modified, superseded, or replaced, an equivalent set of rules of the
AAA will govern the arbitration. If for any reason AAA is unable or unwilling or ceases'to serve as
arbitration administrator, we will substitute an equivalent national arbitration org^zationflitilizing a
similar code orprocedure. " I

There shall be no authority for any Claims to be arbitrated on a class action basis. Furthirila^itration
can only decide our or your Claim and may not consolidate or join the claims of other p'ersons who
may have similar claims. 4

%

The arbitrator will decide whether you or we will ultimately be respl^sAle ̂ r^paying any fees in
connection with the arbitration. Unless inconsistent with applicable Iaw||eaef party shall bear the
expense of their respective attorneys', experts' and witn^s^s, regardless® which party prevails in
the arbitration.

Both parties fully understand and agree that they will nci|;have a right to litigate any Claim in any
court if either party chooses to have the Claiip resolved by tsm^rig arbitration. Further, in agreeing to
arbitrate all Claims, you are waiving your fight to a jury trialf

This arbitration provision and the exercise of |ny*b|tl^-rights you and we have under it do not prohibit
you or us from exercising any lawfg^gg cii|er oMs has to use other remedies available to preserve,
foreclose or obtain possession of real.xpr^^MU property, exercise self-help remedies, including any
setoff rights which we may have.

This arbitration pro^sion also relates to a^'transaction involving interstate commerce, and is governed
by the FAA. The ari3itr|t||^haH apply applicable substantive law consistent with the FAA and
applicable statues of Unntatibn^|md shall honor claims or privileges recognized at law. Judgment
upon the award rendefed^by the arbitrator may be entered in any court having jurisdiction. This
arbitration provision wi| survive termination of your use of the Service. Either of us may bring an
action^plcompel arbitration of any Claim and/or stay the litigation in any court having jurisdiction;
such^otibh may be brought at any time in a lawsuit in court, until the entry of a final judgment If
an}|po^,on^f|tWs arbitration provision is deemed invalid or unenforceable, it should not invalidate
the femiming portions of this arbitration provision.



13i Return Items. You understand that we may convert items you deposit through the Service into
Replacement Checks or ARCs. As a result, in the event that any such item is return unpaid, you will
only be entitled to receive back a copy of the Substitute Check or, in the case of an ARC, the
Automated Clearinghouse information. In addition, in the event that you wish to redeposit an item
which we have converted into a Substitute Check that is returned unpaid, you may only redeposit the
Substitute Check through the Service and not the original item, regardless of whedier such original
item has not yet been destroyed by you.

14 Risks of Using the Internet. You understand that, while we and our service^ipifoviders have
established certain security procedures, such as firewalls. Codes and data enc^Son designed to
prevent unauthorized access to your accounts or transactions, there can be no assui^ce.thffihqtoes
or transaction activity will be completely secure. You also understand that access tollie. Servici^will
not be free from delays, malfunctions, or other inconveniences generally associit^'.^wifh this
electronic medium. You agree that we are not responsible for any such unauthorized access, delays
or malfunctions, and we are not responsible for the acts of third parties.

1& Security Procedures, Audit and Communications,. Custo^|r^^ agree#%at any personal
computer, servers and any other hardware related to the operations, tr#sm^ssion, or storage of data
during this process will meet requirements that arc deemed commerSiSly reasonable security
standards or as directed by us. Prosperity Bank resery^^flielipit to audit or request a self-assessment
of the commercially reasonable procedures in place' "

Certain Security Procedures designed to verify the origi^tipn (but not errors in transmission or
content) of instructions, orders, and other|^^mmumcationsJ'ent by Prosperity Bank and Customer
might be used in connection with the Ser^i^rosperity Bank shall not be obligated to act on a
communication not transmitted in accordanci wil|;dierSecurity Procedures and may refuse to act on
any communication where Pros^ty^i^ r^sonafily doubts its authorization, contents, origination,
or compliance with the Securit/Pr^iift^spmty Bank shall have no duty to discover, and shall
not be liable for, errors or omissionP^y Customer. If Prosperity Bank complies with the Security
Procedures in respect of a commum'cation, Prosperity Bank shall be entitled to act on that
communication and shall not be obligated to verify the content of such communication, establish the
identity of the person^^ng it, or await any confirmation thereof, and Prosperity Bank shall not be
liable for acting on,\|nd^pus^^er shall be bound by, any communication sent in the name of
Customer, whether oif^.df authorized. Prosperity Bank reserves the right to issue new Security
Procedures and/or to c^kncel or change any Security Procedures from time to time. Whenever the
Securij^^rocedures in|lu°de the assigning to Customer of any confidential password, logon
ideptificatfbn, identification code, personal or location identification number, repetitive code, or
sin^l||^5eamt^idevice, Customer shall not disclose such security device except to employees or
ageMsfiitirorizep to act for Customer in connection with the Service. Customer shall implement such
safeguar^^^^arc reasonably necessary to ensure the confidentiality and integrity of such security
devices, afi'd shall immediately notify Prosperity Bank if the confidentiality or integrity of any such
security device is breached or threatened. Customer shall be solely responsible for the safekeeping of
such security devices and assumes all risk of accidental disclosure or inadvertent use of such security
devices by any party whatsoever, whether such disclosure or use is on account of Customer's
negligence or deliberate acts or otherwise. Prosperity Bank shall not be liable for any loss or damage
resulting from ftaudulent, unauthorized, or otherwise improper use of any security devices.



16 Terminatioii. You may end the Service at any time upon 30 days written notice to Prosperity
Bank. The Bank reserves the right to terminate service at any time.

17. Usage. In addition to all other requirements set forth in this Agreement relating to your use of
the Service, you agree to comply with the following conditions of and limitations on the usage of the
Service:

a. Only items you receive from your customers in the ordinary course of business may
be deposited through the Service. In no case may you use the Service to deposit items.drawn on your
other depository accounts, whether or not such accounts are maintained at the Bank:-'''

b. All items deposited through the Service shall include the follq,^'ng spi&ific
handwritten or stamped endorsement: 'Tor Deposit Only at Prosperity Bank, Acclhnt Number
[NUMBER]."

c. Only items payable directly to you may be depositeiithrough the Service.

d. Only items drawn on Qualified United States Financial'^stitutioiis may be deposited
through the Service.

^  Jl
e. All items presented must contain the^j^er l^CR line information for processing.

f. You must retain all original items for a perfodjof t^e to support possible image quality
returns which can occur up to 180 days froptthe date of the "bSginal deposit.

g. To supply the Bank with inf^ma^pn needed to facilitate an investigation related to
transaction issues resulting from or-connecteu wifflithe'use of this producL

h. To maintain at least bije (i)" crSrtsactional account at Prosperity Bank for the purpose
and usage of this product. ^

T

18L Warranties. W^fepr^entandwarrantthat:
'I

We have the right to prb^'ide the Service, using the computer software we provide to you or to which
we give^you access for the. purpose of using the Service. We make no warranty as to the performance
or op^eraribn of any computer hardware, equipment or software which we have not provided to you.

EXi^lPl^%DESCRIBED IN THIS AGREEMENT, WE DISCLAIM ALL OTHER
WARRANTIESi WHETHER WRITTEN, ORAL, EXPRESSED OR IMPLIED, INCLUDING
wrrHote^LiMrriNG the generality of the foregoing, any warranty of
MERCHA^ABILITY OR FITNESS FOR A PARTICULAR PURPOSE.



Executed and agreed to as of_ ,20

Account Name:

By:.

Print Name:

Title;

Date Accepted: W"

Use this section for two signatures required

By:
-ft?

Print Name:
':2L
y

Title:

Date Accepted:



Glossary

AAA means die American Arbitration Association.

Account means one or more deposit accounts maintained by you with us and used in connection wifli
the Service.

Administrator means the user of your Codes.

Arbitration Rules means the "Commercial Arbitration Rules," administered by the AAA, and any
amendment of them, in the form in effect at the time the Claim is filed.

ARC means accounts receivable conversion of an original check into an electronic^denosit--.

Claim means any claim, dispute or controversy arising from or relating to your us?Sjthe Servic§ the
terms and conditions set out in this Agreement or the validity, enforceability or scope o&e.arbifration
provision set out in this Agreement.

If
Clearinghouse Rules means the rules for check clearing pron^ulgated by any clearin^ouse
association, check clearing consortium or any other arrangementl|%e may par^cipate in to collect
checks, including the Clearing House Payment Company.

Codes means password, user ID, personal identification numbers and oth^ls^urity devices used by
you to access the Service. /

ECCHO Rules means Che rules for check electrorifeSation;^romulgated by the Electronic Check
Clearing House Organization.

FAA means the Federal Arbitration Act.

NCHA Rules means the rules for check ̂^fe^ng promulgated by the National Clearing House
Association. %

OMC means the U.S. Treasury^^i||i^'||pffi^ of Foreign Asset Control and its regulations
relating to economic sanctions or embargt^p^bi^^ or other similar restrictions.

Qualified United States Financial Instih^m means an instimtion that: (1) is organized or, in the case
of a United States office of a foreign ba^ng organization, licensed, under the laws of the United
States or any state; (2|||s^egulated, supervised, and examined by federal or state authorities having
regulatory authority (3) is a member of the Federal Deposit Insurance Corporation,
or the National Credi^UnidnAimJiiistration.

Substitute Check means^ paper reproduction of an original check that contains an image of the front
and back^f the original pheck, is suitable for automated processing in the same manner as the original
check and meets other technical requirements set out in the Check Clearing for the 21" Century Act,
12 use §§ 5001^5018 and the regulations relating to the Act.
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i  PROSPERITY BANK'

Lockbox Agreement

This Lockbox Agreement ("Agreement") is made as of the- ^day of, ̂ -- , ^by
and between Prosperity Bank, a Texas state banking association with its principal place of business
located at 1301 North Mechanic, El Campo, Wharton Texas ("Bank") and

"  with its principal place of
business located at

(County)
their agreement as follows is consideration of flie mutual covenants
herein: #5^^

G&tomer ) to evidence
ajfagreements contained

and shall execr^ei^Finstruments
m£T)epository Agreement"), with
t solejlj^to ft̂ ptent of any material

" ""ih connection with the

1. Customer shall maintain a demand deposit ac
required by Bank in connection with maintenanf^fisuch Ac
the terms of such agreement to be supersedeijy this^greement
conflict with the terms hereof. Customer shalpj&y all requiredAccount as and when due pursuant to|^ Depositc>^^||ments and awoSnt terms and conditions.

2. Customer hereby ins'^^Bank to cai^^ post office box in Bank's name to be
opened on Customer's behal|gpox"). %|t%er shall b^f%ppnsible for all fees related to the Box,
and hereby authorizes Bankf^^|^sudf|e^kbe paid wMMue by debit against the Account as

%
and when deemed necessary b^|B

3.

.ai^i|[:,v

Cuitomer shall mstiuliWhiril||^^es to%iake remittance of amounts owed by such
. CnMlfftr in rnnnprrini^iirfft, Cijg^nier's business by forwarding of instruments of

orders or other orders for the payment of money)
third parties to Cul^pfer^m connectiohlfeth Cff^mer's business by forwarding of instruments of
remittance (includirf||cil^^^drafts, mon|:s " - - _ .
(herein, J'histruments'SifP Customer at the S&x. Customer shall instract that remittances not be

lO^ey^rder, or cashier's check. Customer shall provide to such
buMijiess reply" envelopes imprinted with Customer's name and

.  . _ direct that such envelopes be used for the making of
paymenlHoMitoi^^. Custolto agrees to obtain approval of Bank as to the form of business reply
envelopes, and thatS^k shall have the right to return to sender any non-approved envelopes
received in the Box.

the ad of the Box as a:es

4. As aglrif for Customer with respect to the Box, Bank shall have a key to the Box,
and shall have unrestricted and exclusive access to all mail received in the Box.

5. Each day when the Bank is open for regular, full service operation ("Business Day"),
at or before the "Access Time" shown on the Instructions, Bank shall cause a Bank agent or
employee to collect the Mail then in the Box and deliver the Mail to Bank. Bank shall open each
envelope for Mail, remove the contents thereof ("Contents") and process same as provided herein.
Bank shall inspect the Contents, and identify which of the Instruments are acceptable for deposit
into the Account. Bank is authorized to deposit all Instruments received into the Account regardless



of the designated payee (i.e., even if payee is designated as someone other than Customer of Bank),
but Bank shall never be required to accept an Instrument if the payee is not properly designated. An
Instrument shall be "acceptable for deposit" for purposes hereof if Bank determines, in its sole
discretion, that it does not bear any of the unacceptable criteria listed in Exhibit "A" Section V. and
meets standard industry requirements for an acceptable deposit. However, Bank shall have the right
to elect not to deposit the Instrument on that Business Day and refer the issue to Customer's
personnel for review and instructions regarding disposition.

6. All Instruments deemed by Bank to be acceptable for deposit ("Acceptable
Instruments") received by the Bank pursuant hereto shall be endorsed|lFOR DEPOSIT ONLY- To
the account of the within named Payee all rights reserved wi|^^ prejudice subject to final
determination Prosperity Bank - Lockbox", and forwarded t^%e Bank's Check Processing
Department for deposit into the Account, subject to and in acJ&ance%dth the Depository
Agreements, applicable law and this Agreement. Bank shall report sSfilposits to Customer in
the manner selected by Customer as set forth in the Insti^_|pns. All docunS&and co^espondence
which were enclosed in the envelope with an Acceptable ̂ ument shall be ̂ |ard^b Customer
at the address set forth in the Instructions. Bank shall have nnllability for cash reS^ld by mail or
for any delay or other consequence arism^^e to sucWfqrwarding of "documents and
correspondence. ^

l-l A IT7. All Instruments whicWe not deeiM^gank to be Ac^pble Instruments and all
encv other than nfmoney in currency other than UniteM^es of Am^aflgal tender ("Unacceptable Instruments")

shall not be deposited into the Accoun|]-M|,|shall be fo^jded by Bank to Customer at the address
shown in the Instructions, {^gber witfyte^^espondehfe^ documents which were enclosed
with such Unacceptable Ins^|^|| in tfi|mi^|r which is^iistomary for Bank, unless otherwise
instructed in advance in writing^^g|toJb| Atomer shall pay (or promptly reimburse Bank

Josts ̂ %cil&ifti%wi^Mank shall not be liable for any delays thatfor) all charges, fees, and costs shall not be liable for any delaysmay arise in conri^^^ with forwarai|^^^as^o||ded herein.
8. Custo&Ag^pay Banlc^-fegood funds, for any the fees associated with these

services_^eunder in^^corctgep with theories currenfly in effect and (b) such other amounts
requi^ibibe paid or Customer in this Agreement. Customer agrees that, upon
S^nkWfequest, Customer%|fflf pay meetly all costs and expenses in connection with the services
providl^mc^dus Agreei^tmcorred by Bank to any third-party provider, and also agrees that
Bank Customer, in which event Customer shall, promptly upon Bank's request,
reimburse Bank for sa%. Except as otherwise expressly provided herein, in the event any amounts
owed by Customer to ̂ ^jik under this Agreement remain unpaid thirty (30) days after the date of
Bank's billing, Banfe^^ thereupon have the right to reimburse and/or pay itself such amounts by
debit of the Account ot of any other account of Customer with Bank.

9. In the event an Instrument deposited into the Account is returned unpaid due to
"Insufficient Funds" or "Uncollected Funds" or any other reason, Bank will attempt to clear such
Instrument only one additional time. It is provided, however that if such redeposit is not practicable,
including by reason that the first return was for reason of "Account Closed" or "Payment Stopped",
or the like, such Instrument shall not be required to be presented for payment again ("represented"
or "representment"). As to any Instrument which is not represented as aforesaid, or which is
returned unpaid after the first representment thereof, Bank shall charge the Account for the amount



of such Instrument, and the Bank's regular charge for such returned Instrument. The Bank's sole
duty to Customer shall be to forward the Instrument, together with the debit advice, to Customer in
the manner customary for Bank.

10. From time to time, upon not less than thirty (30) days' prior written notice to
Customer, Bank may change any procedure or fees established in connection with this Agreement.
Notwithstanding the foregoing, Bank may change any procedure without prior notice to Customer
where an immediate change in terms or conditions is necessary to maintain or restore the security
of the Account, or to comply with applicable law.

11. In the event of any disagreement hereunder, or if compacting demands or notices are
made upon Bank relating to this Agreement or any item or amount^lfceiy^fby Bank hereunder.
Bank may, at its option, refuse to comply with any claims or demands oSK or refuse to take any
other action hereunder with regard to the subject mat%pf the dispute, l^ng as^such dispute
continues in the reasonable opinion of Bank; and in any ife^event. Bank slm^l^or become
liable to any person for its failure or refusal act.^pd Bank sMl&e entitled to cori^lfso to refrain
from acting until (a) the rights of all parties |^l%Feen finally adjudicated by a court.. .... been aJii&ted doubt resolved byof competent jurisdiction, or (b) all differenlfchair%yf been adjftted
written agreement signed by all of the interestel^^^sori||atisfactor3^M®. The rights of Bank

llpch it may havehnder this Agreement, byunder this paragraph are cumulative^t>all other ri
law, or otherwise.

12. CUSTOMERa|feEES, %TOEMMFY^ HOLD HARMLESS BANK, ITS
EMPLOYEES. AGENTS J^^gTL%Ei»OM AND AGAINST ANY AND ALL
LIABILmES. CLAIMS, COSf^^^^^fe,^©^ AND DAMAGES OF ANY AND
EVERY KIND (MgLUDlNG REl|Ql®|AArrORNEYS' FEES AND COSTS) ARISING
OR RESULTINGllJimOLE OR lfl%^T!%lECTLY OR INDIRECTLY, FROM (A) THE
ACTS OR OMISS%N^§P CUSTOK&g, ITS EMPLOYEES, ITS AGENTS OR THIRD
PARTIES, IN CONNl^|TId^®TH THIS%GREEMENT OR THE DEPOSITS AND OTHER
PRO^SING CONTHte^f&EEREIN, OR (B) ANY NEGLIGENT ACT OR OMISSION
OR B|EACH by BANi^F TÔ lBUGATIONS HEREUNDER EVEN IF THE CLAIMS,
DAMA^ES^, COSTS OR E^^SES ARE ATTRIBUTABLE TO THE SOLE NEGLIENCE OF
BANK, lT^i§iateQYEES^|pENTS OR AFFILIATES. IT IS THE INTENTION OF THE
PARTIES THAT TT^gNDEMNIFICATION SHALL BE UNLIMITED, AND THAT IT SHALL
INCLUDE, BUT NOf^g LIMITED TO, ANY AND ALL DIRECT, INDIRECT, INCIDENTAL,
CONSEQUENTIAL^^) PUNITIVE DAMGES.

13. (a) Customer releases Bank, its employees and agents from all liabilities, claims,
costs, expenses, losses and damages of any and every kind arising out of or resulting, directly or
indirectly, from any act, omission, error or delay in the performance or nonperformance of Bank's
services, agreements or duties imder this Agreement, including but not limited to any negligence by
Bank, its employees, agents, or affiliates. Notwithstanding the foregoing, to the extent, if any, that
Bank shall be deemed to have liability under this Agreement, Customer's exclusive remedy and
Bank's entire liability for any and all causes, whether for negligence, breach of contract, warranty



or otherwise, shall in the aggregate not exceed six months' average billing to Customer talcen over
the six months preceding the month in which the damage or injury is alleged to have occurred; but
if this Agreement has not been in effect for six months preceding such date, then over such fewer
number of preceding months that this Agreement has been in effect. Customer may not assert any
claim against Bank arising in connection with this Agreement more than one year after the
occurrence of the event which gives rise to such claim.

(b) THE OBLIGATIONS, RESPONSffiLITIES AND LIABILmES OF THE BANK AS
ABOVE DESCRIBED IN SUBPARAGRAPH 13(a) ARE EXCLUSB^ AND IN LIEU OF ANY
OTHER GUARANTEES, OBLIGATIONS, RESPONSIBIUms AND LIABILmES
HEREUNDER, WHETHER DIRECT OR INDIRECT, EXPR^ED OR IMPLIED, UNDER
LAW OR EQUITY; AND THE BANK DISCLAIMS AND CU^QM^^mREBY WAIVES
AND RELINQUISHES ANY FURTHER OR OTHER SUCH GUAR%®S, OBLIGATIONS,
RESPONSIBILrnES, AND LTABILITIES ON THE B^JlNK'S PART, jf^^LGDING BUT NOT
LIMITED TO, ANY IMPLIED WARRANTIES OF FlfflESS FOR A PA®€ULM|PURPOSE
OR OF MERCHANTABILnY, AND CUSTOMEil|WAIVES ALSfeipks FOR
CONSEQUENTIAL DAMAGES AND ALLgP|^IMS RE^^ING LOSS OF REVENUE
INCOME, PROFIT, AND USE OR DAMAiffilfflETHER S»(IE BE DIRECT INDIRECt'
INCIDENTAL OR CONSEQUENTIAL. TO EX^NT OF THAT MAY BE
IMPOSED ON BANK IS LIMITED STRICTS|ANriioLELY TOIhE CIRCUMSTANCES
AND AMOUNTS AS SET FORTI»pVE IN sftfepfiAGRAPH 13(a)

14. The Bank sh^l have nol^p^sibility or fflb^ity to Customer or any other party for
;ing delays or for fail\i^^peifoM%er this Ag^ient caused by any natural disaster,

fire, flood, storm, strike, lao'diipa^L wak rioll^ct of God, power failure, equipment failure,
Ci-ifhlfOI-i* I.T t T_ O X.software failure, or any other :%nk'^s^ control. In the performance of the
services under ^|^Agreement, ̂ Ink'f^fbe eh%tled to rely solely on the information,
representations, andgyi^^ties provide||by (^|mer, and Bank shall not be responsible for the
accuracy thereof. '

4ft. ®®^^tive for a term of one (1) year from the effective date
hereo#|The Agreement s^^autommpally renew for like terms upon the expiration of the then
cunrenttem. Either party ih||^tenninate this Agreement upon fifteen (15) days' prior written notice
given to^,^^^gy. Notitjgstanding the foregoing, Bank may terminate this Agreement, with
such terminafS^^e^effecti# immediately upon notice to Customer, (i) if Customer fails to
comply with the term^g this Agreement, (ii) if Customer fails to pay when due any of the fees
provided for in thisAg^ment, (iii) if any charge against the Account made hereunder creates an
overdraft in such Accbibt, including, without limitation, a daylight overdraft, or (iv) if the Account
is closed for any reason or is made subject to levy, garnishment, attachment or similar process. For
pmposes of this Agreement, "daylight overdraft" shall mean a negative position in the Account at
any time during the business day. No termination hereunder or expiration of this Agreement shall
affect the rights or obligations of either party which may have arisen or accrued prior to such
termination or expiration. Any Instruments or correspondence addressed to Customer received in
the Box after termination of this Agreement shall be sent by Bank to Customer at the last address of
Customer in effect hereunder, or, at Bank's option, returned to sender. The provisions of the



immediately preceding sentence and of Paragraphs 12 and 13 shall survive the termination or
expiration of this Agreement.

16. All notices required in connection with this Agreement shall be deemed to have been
given when mailed Certified Mail, retum receipt requested, postage prepaid, or delivered by
messenger to Customer at the address contained in the Instructions; and to Bank at the address
provided below or to such other address as either party may specify in writing to the other party.

17. This Agreement shall be governed by and construed in accordance with the laws of
the State of Texas, and venue for any litigation or controversy arisinii^nder or attributable to this
Agreement will be in and for the State District Courts of Harris Qpfm Texas.

18. No waiver of any provision hereunder shall be bindinj^^#such waiver shall be
in writing and signed by the party alleged to have waited such provisioSi^y waiver by either
party of any default hereunder shall not operate as a waiV^^any other or S|cecdin^|aefaults.

19. Any specifications, records, pro^ that are utalizea or developed by
Bank in connection with this Agreement (ejiSt for^stomer's l^unt records or other account
information) are and will remain the sole prop^y of Bm

20. If one or more of th||||wsions or^^reement, including the Exhibits hereto,
should be or declared to be illegal ori^|^rceable i^^y^ respect under present or future laws or
regulations effective during Ag^the term oi
the remaining provisions ^ivCntir

reement, m^gality, validity and enforceability of
nent shall ftbt be affected or impaired thereby;e .. ^

PROVIDED, HOWEVER, th®^tdd^is™t|ttiil^§reementbe orbe declared to be'illegal, invalid,
or unenforceable, or should any (^t Bank to discontinue providing the services
hereunder, the pa^j^agree that pa^n^^^^^ts due up to that time shall be remitted or made,
and this Agreemeri^lMLdiereafter be ifnmedi&[y terminated without liability to either party.

mk.

21. Mediafi^n. claim, dilute or other matter in question arising out of or
relatedfWfeiis Agreemeri|ll4=-—•— mediation as a condition precedent to binding disputeresoM|bn. The parties shM|^deav6l^ resolve claims, disputes and other matters in question
betweenf^^Jby mediatiom^hich, unless the parties mutually agree otherwise, shall be
administe^^^^^merica^riMtration Association in accordance with its Banking Industry
Mediation Proc^ures in effect on the date of the
Agreement A request |lj- mediation shall be made in writing, delivered to the other party to the
Agreement, and fil^|W|p[i the person or entity administering the mediation. The request may be
made concurrently Wim the filing of a complaint or other appropriate demand for binding dispute
resolution but, in such event, mediation shall proceed in advance of binding dispute resolution
proceedings, which shall be stayed pending mediation for a period of 60 days from the date of
filing, unless stayed for a longer period by agreement of the parties or court order. If an arbitration
proceeding is stayed pursuant to this section, the parties may nonetheless proceed to the selection
of the arbitrator(s) and agree upon a schedule for later proceedings. The parties shall share the
mediator's fee and any filing fees equally. The mediation shall be held in Houston, Texas, unless
another location is mutually agreed upon. Agreements reached in mediation shall be enforceable
as settlement agreements in any court having jurisdiction thereof. If the parties do not resolve a



dispute through mediation pursuant to this Section, the method of binding dispute resolution shall
be the Arbitration pursuant to Section 22 of this Agreement.

22. Arbitration. Any claim, dispute or other matter in question arising out of or
related to this Agreement subject to, but not resolved by, mediation, shall be subject to arbitration
which, unless the parties mutually agree otherwise, shall be administered by the American
Arbitration Association in accordance with its Banking Industry Arbitration Rules in effect on the
date of this Agreement. A demand for arbitration shall be made in writing, delivered to the other
party to this Agreement, and filed with the person or entity administering the arbitration. A
demand for arbitration shall be made no earlier than concurrently m^^e filing of a request for
mediation, but in no event shall it be made after the date when th^tf Stution of legal or equitable
proceedings based on the claim, dispute or other matter in queHtigii would be barred by the
applicable statute of limitations. For statute of limitations purposes7fe|dp||f a written demand
for arbitration by the person or entity administering the^bitratipn shalWo|stitute the institution
of legal or equitable proceedings based on the claim, %I)ute or other nmt^in qu^|ion. The
foregoing agreement to arbitrate and other agreements ttf^^trate with an aa^^fterson or
entity duly consented to by parties to this Agreement smbe specificall^Worceable in

vP
on, may com^^|ite an arbitratibn conducted under this

Agreement with any other arbitrating^ which it i^party provided that (1) the arbitration
agreement governing the other arbi^h^^permits co^^glidation; (2) the arbitrations to be
consolidated substantially comi|prilWestions of^W or fact; and (3) the arbitrations
employ materially similar proi^^g rulesWd%ethods for^lecting arbitrator(s). Either party,
at its sole discretion, may includS^|j%rf|rsonfepr substantially involved in a common
question of law orjact whose presen|e^i^ult|d ifSi^jplete relief is to be accorded in arbitration,
provided that sought to b^pmeaTOjsents in writing to such joinder. Consent to
arbitration involvinlM%^£tional persoh|&^en^4haII not constitute consent to arbitration of any

otheWatt^'^nquestion hl)^described in the written consent. The parties grant
entitymade aiimr^ to an arbitration conducted under this Section, whether bv

claim, dispute or
to any .person or .
.  . ... . ' '•>

jomdeg,or consolidation,^<tiiemme<Bg^^ of joinder and consolidation as the parties under this

'"%N.23.^^^^aiVieraof Jurv Trial. The Parties hereby knowingly and voluntarily waive any
right that either or bot^|pf them shall have to receive a trial by jury with respect to any claims,
controversies, or disputMthat shall arise out of or related to this Agreement or the subject matter
hereof. The prevai^^iffety in any action brought is entitled to recover from the other Party its
reasonable costs and expenses associated with bringing the action, including reasonable attorneys'
fees.

24. This Agreement constitutes the entire understanding of the parties in respect of the
subject matter hereof and, all prior negotiations, agreements and representations are merged herein.
This Agreement may not be modified except in writing signed by an authorized representative of
each party. Customer cannot assign this Agreement without the Bank's written consent. This
Agreement may be assigned by Bank without Customer's consent.



This Agreement is executed by the duly authorized representative of the parties hereto and
shall be effective as of the date of execution by Bank.

PROSPERITY BANK

By:

"CUSTOMER"

By:

Name:.

Tiae:_

Date:

.Name:.

.TiUe:__

Date;

Address: Address:
%

m
r

Hfii!

"W'iM

flSffi
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Electronic Disclosure Consent Statement

This statement asks for your consent so that we can provide communications and information to you in an electronic
format rather than in paper format. Before you decide whether or not you wish to provide your consent to receiving
electronic disclosures ("eDisclosures")/ you should read and consider the following information. Then, if you decide to
consent, you can click the "I Agree" button at the bottom of this statement. For your consent to be effective, your
computer and browser will need to meet the hardware and software requirements discussed below.

This statement contains important information that we are required by law to provide to you. You should keep a copy for
your records. If you have any questions about eDisclosures that are not answered, feel free to communicate with us by
contacting your local banking center.

Our Internet Banking Service (the "Service") was designed and built to provide records to you in electronic form You
cannot enroll in the Service online without agreeing to receive the Internet Banking Agreement and Disclosure in
electronic form.

f you consent, we may also provide other disclosures in an electronic format. These disclosures may include but are not
mited to the following:

Updates or Amendments to our Intemet Banking and Bill Payment Agreement;

Monthly account statements;

Notice of change in account terms;

Notice of fee changes;

Responses to any questions you may have about electronic funds transfers;

Privacy and security notices.

Other Information related to your accounts with us. Accounts may Include, but are not limited to, Deposit Accounts
such as Consumer and Business checking, money market and savings accounts), Safe Deposit Box Accounts and Loan
Accounts

:f you wish to receive electronic "only" account statements, notices and disclosures we will ask you to complete a
separate consent process.

1. How to Obtain Electronic Disclosures (eDisclosures)

We will always post our most current Intemet Banking and Bill Pay Agreement on our website. If any amendment(s) to
the Internet Banking and Bill Pay Agreement results in an adverse affect upon our customers, we will provide at least 30
days prior notice through a secure online message and/or external email alert.

We may also send you an external email notice and/or secure message through our Internet Banking Service to inform
you where other Important disclosures or account statements can be viewed on our website or within our Intemet
Banldng Service.

You may download or print all electronic notices and disclosures from your computer if you have the hardware and
software described below. You can also save copies of electronic notices and disclosures to your hard drive or other
media for viewing and printing at a later time.

If you have trouble printing or If you need a paper copy for a special situation, you may request a paper copy from us by
calling Customer Service at 1-800-531-1401. If you need a paper copy of any eDIsclosure, we will provide the first copy
for free. Charges may apply for additional paper copies.

2. System and Ecguipment Requirements

Prior to accepting eDisclosures, you should verify that you have the required hardware and software necessary to access
the system and retrieve documents and disclosures in an electronic format. You will need:

•  Intemet Access.

•  A computer and Intemet browser that can support 128-bit encryption.

For security purposes, we support the most current version of popular browsers, such as Microsoft Intemet
Explorer, Moziila/Rrefox, Google Chrome or Safari. The most current browser versions are typically more secure and will
support 128 bit encryption. Browser upgrades are accessible on the Intemet Banking login page.

https://gateway.fundsxpress.com/PB SLTX/discIosures/e-discIosures.htm 3/25/2019
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•  A printer for prinUng eDlsdosures and/or you sufficient hard-drive space or other media (e.g. CD. DVOl if vou olan
to save disclosures In an electronic format.

•  A valid email address. This is necessary so that we can send you notices when eDlsdosures are available on our
website or within the Internet Banking service.

We may revise hardware and software requirements from time-to-time. If there is a material chance that the required
impact your ability to access the system or eDlsdosures, we will notify you of these changes at least thirtv

(30) days in advance. At that time, you will be given an opportunity to change the format of your disclosures (e □
change from an electronic format to paper format) without the imposition of any fees.

3. Cancellation of eDssclcsures

If you consent to receive eDlsdosures and later change your mind, you may withdraw your consent and change to oaoer
delivery format. ® ^

You ^n notify us of your intent to cancel eDlsdosures by sending us a secure message through the Internet Banking
Service or by calling Customer Service at 1-800-S31-1401.

If you send us a secure message or write us a letter, please be sure to identify yourself and the applicable accounts.
If you have agreed to receive electronic-only account statements, notices and disclosures, you can "opt-out" on the
eDelivery" tab within the Internet Banking Service. After your opt-out request is processed, you will begin receiving

paper copies of account statements, notices and disclosures. Additional charges may apply.

4, Address Changes

In order to provide eDlsdosures, we must maintain current customer email address at all times It is your sole
responsibility to provide us with your correct contact information, including a current valid email address.
You should notify Prosperity Bank of any changes to your personal contact Information by contacting your local banking
center. If you wish to notify us electronically, please update your personal Information through the User Services menu
within our Internet Banking Service.

5. Proceed with Acceptance of eDisciosures

With your acceptance below, you agree to accept disclosures related to the Internet Banking and Bill Payment Service in
an electronic format. You also agree that you have the necessary equipment for accessing and viewing the disclosures
and you agree to notify us if you change your email address or if you no longer want to receive disclosures
electronically.

If you enroll for Intemet Banking Services In one of our banking centers, we may send you an email and ask you to
confirm your email address, and your ability to access eDisciosures.

If you do not want eDisciosures, select the "cancel" button below. If you do not accept eDisciosures, you will not be able
to proceed with online enrollment for our Intemet Banking and Bill Pay Service.

littps;//gateway.ftmdsxpress.com/PBSLTX/disclosures/e-disclosures.htin 3/25/2019
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INTERNET BANKING SERVICES AGREEMENT

Print & Retain for Customer's Records

PLEASE READ THE FOLLOWING TERMS AND CONDITIONS CAREFULLY. THEY
GOVERN CUSTOMER'S ACCESS AND USE OF THE PROSPERITY BANK INTERNET
BANKING SERVICES. BY ACCESSING OR USING THE PROSPERITY INTERNET BANKING
SERVICE, CUSTOMER AGREES TO BE BOUND BY THESE TERMS AND CONDITIONS AND
ACCEPT THEM IN FULL, AS THEY MAY BE MODIFIED BY PROSPERITY BANK FROM
TIME TO TIME AS DESCRIBED BELOW.

This Internet Banking Services Agreement (the "Agreement") is between the Prosperity Bank
customer entering into this Agreement or obtaining the services described herein (referred to herein as
"I", "me", and "my") and Prosperity Bank ("Bank" or "Prosperity" or *you" or "your") for the
delivery, access and usage of Internet Banking (also described as "Internet Banking Service(s)" or
"Service(s)" or "Internet Banking" or "Online Banking') as described below, including, without
limitation, the Bill Pay and Delivery or Popmoney^^ Personal Payment Services. In this Agreement, *T,"
"me," or "my" also refers to each person that accesses the Service (or if an entity, whose representatives
access the Service on its behalf and each owner of the Account(s) accessed by the Service. In this
Agreement, "you" or "your" also refers to any agent, independent contractor. Service Provider,
subcontractor, licensor, designee, or assignee that Bank may involve in the provision of the Service. My
use of the Service will be further evidence of my agreement to these t^rms and the other related
agreements that Bank provides to me.

I. DEFINITIONS

Account(s): Any Consumer Account, Consumer Loan, or other Business Account or Business
Loan included on the Internet Banking Services Application and approved by the Bank in writing,
whether on paper or by electronic or other means C^enroUed"):

(1) For purposes of this Agreement, "Consumer Account" or "Consumer Loan" means a
deposit or loan account, as applicable, owned by one or more individuals and used primarily for personal,
family, or household purposes.

(2) Any and all other deposit accounts and loans I have with Prosperity Bank, including but not
limited to business, association, and sole proprietorship accounts, are considered "Business Accoimts"
or "Business Loans", as applicable. (For the avoidance of doubt, "Account(s)" does not include any
accounts held by Bank that reflect the customer's ownersh^ interest in various seairities or portions
tiiereof pursuant to any repurchase or sweep agreements between the parties, which are not deposit
accounts (and may be called "Repurchase Accounts" or '*Repo Accounts"); such securities are govemed
by separate agreements).

Available Balance: The Current Balance of the Account minus any and all Holds, and Memo
Posted Debits plus Memo Posted Credits. If I have a line of credit related to my Account, I understand
the Available Balance figure may also include any unused, available credit on my line of credit if I have
requested and Bank has approved and implemented such functionality.

Bill Pay or Bill Payment Service: The Bank's online bill payment service that can be used to
send payments to payees such as companies, bill collectors, and individuals, more fully described at
Section X- below.

Bill Pajmient or Pajrment: The payment to be made by the Bill Payment Service in accordance
with and as described in Section X. of tiiis Agreement

https://gateway.fundsxpress.coin/PBSLTX/disclosures/IBA-retail.htm 3/25/2019
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Bill Payment Service Provider: The contractor, sub-contractor, or provider of Bank's Bill
Payment and Delivery services, currently CheckFree Services Corporation.

Biller: The person or entity to which I wish a Bill Payment to be directed, or the person or entity
from which I receive electronic bilk, as the case may be.

Billing Account: The checking account(s), whether one or more, from which all Service fees will
be automatically debited, as I have designated in accordance with Bank's instructions, which designation I
may change &om time to time in accordance with Bank's procedures.

Business Customer: Anyone other than a Consumer who owns an Account with respect to
which the Service is requested primarily for business purposes.

Business Day: The day during which the main office of Bank is open for business, in accordance
with specified cut-off times, and during which Bank is able to download my information and process
transactions. A Business Day does not include Saturday, Sunday, or federal or stete holidays.

Collected Balance: The Current Balance of the Account, less Float

Consumer or Consumer Customer: A natural person who owns an Account and who uses die
Service primarily for personal, family, or household purposes.

Current Balance: The Account balance that is the result of the total debit and credit activity as
of a specific date and time for all Accounts.

Due Date: The date reflected on die Biller statement for which the Bill Payment is due. It is not
the late date or grace period

Float: Dollar amount of deposited items that are in the process of collections firom the drawee
banks. Also known as uncollected funds.

Hold: A restriction on pajmient of all or any part of the balance in an Account

Laser Draft Payment: A payment method similar to a check written by me on my Payment
Account Billers should receive Laser Draft Payments no later than the Scheduled Payment Date. Funds
remitted to the Biller are deducted firom my Payment Account when the Laser Draft is presented to Bank
for payment. As a result, neither Bank nor its Service Provider(s) can control when my Payment Account
will be debited for a laser Draft Payment

Memo Posted Credits: Any pending credits posted to the Account for a given Business Day.
For example, ACH credit transactions and wire transfers.

Memo Posted Debits: Any pending debits posted to tiie Account for a given Business Day. For
example ACH debit transactions, wire transfers, and teller cashed checks.

Payment Accoimt: The checking account fcom which Bill Payments will be debited. I must be a
legal owner of any Payment Account registered for the Service.

Payment Instructions: The information provided by me to the Service for a Bill Payment to be
made to the Biller (such as, but not limited to, Biller name, Biller account number, and Scheduled
Payment Date).

Scheduled Payment: The Bill Payment scheduled in accordance with and as described in
Section X. of this Agreement.

Scheduled Payment Date: The day I want my Biller to receive my Bill Payment, and also the
day my Payment Account will be debited, unless the Scheduled Payment Date on a non-Business
Day, in which case it wiU be considered to be the previous Business Day.
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Service Guarantee: The amount for which Bank's Service Providers will bear responsibility in
accordance with the terms and conditions of this Agreement should a Bill Payment post after its Due
Date.

Service Provider(s): Any third party service provider that the Bank may engage to perform the
functions and services offered by Bill Pay or any other Service.

User: Any individual or entity that I have authorized or otherwise allowed to access and use the
Services or any part of the Services, whether one or more.

11. ACCEPTING THIS AGREEMENT

A. Generally. I understand and agree that Bank makes the Intemet Banking Service
available at Bank's sole discretion and only to individuals and businesses that already tnaint^iin an Account
with Bank, who apply for the Intemet Banking Service, who are approved by Bank, who consent to
receive notices and communications electronically (except for account statements, unless I have provided
a separate consent to receive electronic Account statements), and who read and accept this Agreement I
will evidence that acceptance and agreement by selecting the button on my Computer screen declaring my
acceptance as part of my enrollment in the Intemet Banking Service. I understand that all information on
my Intemet Banking Services application, including without limitation any information I insert onto, or
instructions, procedures, conditions or other terms provided within, the enrollment or other website
pages for the Intemet Banking Service (the "Application"), which I represent as tme and complete in all
respects, the Terms and Conditions of my Account(s), the Prosperity Bank Privacy Notice, the Prosperity
Bank Intemet Privacy PoEcy, and any other depository or loan agreements or disclosures applicable to my
Account(s) (the "Account Documents") also apply to the Intemet Banking Services, and all such
documents and agreements are incorporated herein by reference. I further understand that I must have
an Accoimt with the Bank, a user access or identification code ("Access ID") accepted by the Bank, and
a string of words or characters for my further authentication and access approval that I create and
maintain (my "Password") in order to access and utilize the Intemet Baitiiig Service. I agree that I am
deemed to renew my acceptance of this Agreement each time I or my User logs in to the Intemet
Banking Service to conduct any transaction. Unless otiierwise required by applicable statute, regulation,
opinion, or ordinance ("Law(s)"), Bank may change the terms of this Agreement at any time without
notice to me; Bank will provide updates of this Agreement through the "Messages" feature of the
Intemet Banking Service or make them available to me in other ways Bank deems appropriate, and I
understand it is my responsibility to check for such updates periodically. I understand tiiat by continuing
to use the Service after the effective date of any change, I am deemed to have accepted that change. I also
provide, for rnyself and on behalfof any and all Users, ny express consent to receive messagesfrom Bank providing
information about new or existingfeatures of Internet Banking or otherproducts or services provided by Bank that
may be included in the Service or on or with my account statements or messages Bank mty send to my Computer,
unless I have spedfical^ requested otherwise. I a^ee to receive such communications even f I or my Computer is
registered on any federal or state "do not Email" registy.

B. Electronic Communications

I understand that each Email message Bank sends me may not be encrypted, but specific Account
information may be masked. I understand and agree that transmission of the masked information
does not constitute transmission of personal or private information, and I hereby authorize Bank
to send such information via Email to my Electronic Address. BANK SHALL NOT BE TfAmp. fOR
LOSSES OR DAMAGES ARISING FROM NONDELIVERY, DELAYED DELIVERY, OR WRONG

DELIVERY OF AN EMAIL SERVICE, INACCURATE CONTENT IN ANY EMAIL, ANY ACTIONS

RESULTING FROM THE INTENTIONAL OR UNINTENTIONAL DISCLOSURE OF ANY EMAIL OR ITS

CONTENTS BY ME TO ANY UNAUTHORIZED PERSON, OR MY USE OR RELIANCE ON THE

CONTENTS OR ANY EMAIL OR EMAIL SERVICE FOR ANY PURPOSE,
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C. Basic Internet Banking Sendees May Include

My User or I may request any of the following basic Internet Banking Services:

1. Downloading a transaction history file to save or print for future reference.

2. Performing Account inquiries on Account data and transaction history on the
Accounts.

3. Initiate stop payment requeste. The purpose of this stop payment feature is to
stop payments only on checks that I have written or for stopping pre-authorized electronic drafb that are
deducted from my Account. I understand that the provisions of the Account Documents applicable to
stop payment requests also apply to any electronically transmitted stop-payment order initiated through
Intemet Banking, and I understand and agree that the "Stop Payment" screen in the 'TJser Services"
section of the Intemet Banking Service applies to these stop payment requests and is incorporated herein
by refMence. Because processing this type of stop payment request may require up to three (3) Business
Days, if my request is urgent, I understand that I must contact your Customer Support number at (800)
531-1401. I UNDERSTAND THAT THIS STOP PAYMENT FEATURE SHOULD NOT BE USED TO
CANCEL Account Transfers and Bill payments (see section xf. and X.G. below
FOR canceling BILL PAYMENTS). I UNDERSTAND I CANNOT CANCEL AN ACCOUNT
Transfer after it has been entered into the System and the information has
BEEN PROCESSED AND/OR TRANSMITTED TO BANK THROUGH THE SERVICE, BUT I CAN EDIT
OR CHANGE A TRANSFER THAT IS STILL "PENDING." I WILL CALL YOUR CUSTOMER SUPPORT
NUMBER AT (800) 531-1401 FOR FURTHER DETAILS.

4. Send and receive Electronic Mail ("Email") messages (to and from the
Bank) through the "Messages" feature of the Intemet Banking Service ("Message(s)"). Bank is
not responsible for any delay in Messages being Emailed Bank will make reasonable efforts to retrieve
such Messages, but I understand delays can occur. I will verify any urgent Messages I send Bank by a
telephone call to Bank. User and I are responsible to check periodically for Messages sent by the Bank I
agree not to send critical data (such as but not only driver's license numbers. Social Security numbers, or
other sensitive data) via Email Messages or other Kmails sent to Bank

5. Initiate transfers between any Accounts set up within Intemet Banking
Services, with the exception of time Accounts. Refer to Section III., "Internet Banking System
Setup/Account Transfers and limits," below for other transfer limits and additional provisions regarding
transfers. Transfers involving Money Market Deposit Accounts and Savings Accounts made via Intemet
Banking Services are subject to the limitations described in my Terms and Conditions, and I aoree to
consult my Tenns and Conditions or call Customer Support at (800) 531-1401 for details. I am not
permitted to transfer more than the available balance &om the Account

6. ACH and Wire Transfers. While available tiirough die Intemet Banking Service,
these transfers are governed by a separate ACH Origination Agreement and Wire Transfer Services
Agreement, as applicable, which are incorporated herein by reference if executed by me. I will refer to
my ACH Origination Agreement or my Wire Transfer Services Agreement for Intemet Banking for
details.

Other services may be available or may become available. From time to time Bank may add, and
may modify or delete, particular Intemet Banking functions or geographic areas served by the Intemet
Banking Service. Except as may otherwise be required by applicable Law, Bank may make such changes
with or without prior notice. Bank reserves the right to refuse to make any transaction that I may request
through the Intemet Banking Service.

D. Intemet Banking Service Availability
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Prosperity ydll use commercially reasonable efforts to make the Internet Banking Service available
for m.y use on a continuous basis. However, Bank and its third party Service Providers cannot guarantee
functionality of the Service (or any Internet Banking Service software) or that I will have continuous
access or continuous or error-ftee operation of the Service. The Service may be temporarily unavailable
for regular or emergency system maintenance. Bank will endeavor to have scheduled maintenance occur
during non-peak hours, but Bank may conduct maintenance at any time. In addition. Bank will not be
responsible for failure of the Service to perform under this Agreement resulting ftom any Event Beyond
Bank's Control (defined below at Section DCA.). Even so, Bank wiU use commercially reasonable efforts
to re-establish the Service in those instances.

in. INTERNET BANKING SYSTEM SETUP/ACCOUNT TRANSFERS ATsm T.tmttq

Bank will set up my Account information on Intemet Banking Services as described in the
Internet Banking Services Application that I have submitted, and I authorize Bank to do so. Bank
assumes no liability for changes or modifications to the Account setup information after initial installation
of the Intemet Banking Services of which I do not notify Bank in accordance with Bank's procedures. I
must notify Bank in writing or as otherwise directed by Bank if I wish Bank to set up additional
Accounts. I realize that additional Accounts set up on Intemet Banking may increase any montiily
maintenance fee that may apply.

I understand that my request(s) to move funds between enrolled Accounts ("Account
Transfers *) received after Bank s Account Transfer cutoff time, which may change ftom time to time,
may not be processed until the following Business Day. I will call Bank's Customer Support at (800)531-
1401 for the correct Accoxmt Transfer cutoff time for my Account(s). I understand that Account
Transfers to a loan Account will be considered a scheduled payment on the loan and will affect the
payment schedule of the loan Account unless I designate the appropriate type of payment with the
transfer. I can make unscheduled principal or interest payments by designating the appropriate type of
payment with the transfer, as allowed by my loan documents. A confirmation number will be given at the
time I process an Account Transfer using the Internet Banking Services. It is my responsibility to record
this nmnber, along with scheduled date and transaction amount in my checkbook register (or other
permanent recor<^, because doing so will help in resolving any problems that may occur.

IV. ACKNOWLEDGEMENTS. RESPONSIBILITIES. AND IJABILITIES OF MR AND
MY USER

A. Hardware/Software Requirements

My User and I are responsible for obtaining, maintaining, and updating the necessary hardware
and related equipment needed to utilize the Services. As of the date of this Agreement, the necessary
equipment includes: personal computer with intemet access and web browser software that supports the
128-bit encryption standard (my "Computer"). I will call your Customer Support at (800) 531-1401 to
confirm current requirements. To ensure my ability to view various features of Bank's Intemet Banking
Service, I understand it is my responsibihty to update my web browser periodically so that the Bank's
entire web site may be viewed.

I understand all Intemet Banking Service users may be required to download, install and use
certain software systems and programs developed by Bank, its licensors, or other third party providers.
Bank is not responsible for any damage to my Computer resulting ftom those activities, and I wiH be
engaging in those activities at my own risk. I am responsible for obtaining my own intemet service
provider, and my provider may charge me for internet-related use. I will look to my provider for further
details about its charges. Bank is not a party to, and Bank has no duty, liability, or responsibility in
connection with my intemet service provider agreement or any computer device, including but not only
my Computer, or service that I may purchase ftom others relating to my use of the intemet. I understand
I am responsible and Bank is not responsible for meeting the terms and conditions of and paying the fees
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and chfltges required by any such agreements, and that my internet service provider and the providers of
my hardware and software products that enable me to access and use the Internet Banking Service are
responsible for their products and services. I understand that I use those products and services at my
own tik, and that I will resolve any problems 1 may have concerning those products and services directly
with the providers of those products and services without involving Bank.

I UNDERSTAND THAT AND AGREE THAT YOU ARE NOT RESPONSIBLE FOR AND I
AGREE TO HOLD YOU, AND EACH OF YOU, HARMLESS FROM ANY DAMAGES, LOSSES, COSTS
ERRORS, DELETIONS, FAILURES OR DISCLOSURES OF PERSONAL OR BUSINESS ACCOUNT
INFORMATION THAT OCCUR AS A RESULT OF OR IN CONNECTION WITH ANY MALFUNCTION
OF MY COMPUTER OR COMPUTER SYSTEM OR SOFTWARE OR MOBILE DEVICE, OR MY FAILURE
TO OBTAIN ADEQUATE ONLINE SECURITY HARDWARE AND SOFTWARE OR TO MAINTAIN AND
SECURE MY COMPUTER AND SOFTWARE PROPERLY, NOR WILL YOU BE RESPONSIBLE FOR ANY
COMPUTER VIRUSES THAT AFFECT MY COMPUTER OR SOFTWARE WHILE USING THE
INTERNET BANKING SERVICE. IN ADDITION, YOU WILL NOT BE RESPONSIBLE FOR ANY
THIRD PARTY ACCESS OR ATTEMPTED ACCESS TO MY COMPUTER OR SOFTWARE WHILE USING
THE INTERNET BANKING SERVICE OR YOUR WEBSITE.

B. Set-Up and Security Procedures

I agree to follow any and all instructions provided by Bank for setting up or implementing
security measures and procedures, which Bank may provide separately, whether security measures
and procedures or any that Bank may request or require subsequent to initial setup, for my Internet
Bankbg Services, such as, but not limited to, my Access ID and Password ("Security Procedures'^, all
of which are incorporated herein by reference. 1 agree that the Security Procedures are commerdaUy
reasonable and appropriate for my needs and 1 agree to be bound by the Bank's Security Procedures,
which may be periodically updated. Bank is not responsible for my actions or negligence in setting up my
security access to Internet Banking Services or designating or allowing Users access to the Service or
assigning Access IDs to Users. Each User and I will keep each Password and Access ID strictly
confidential and not make any Passwords or Access IDs available to any other persons. I will change my
Password immediately if I suspect that my Password has been compromised, which I understand can be
done at any time fi:om the "User Services" menu after I log onto the Internet Banking Service or as
otherwise directed by Bank. User and I will not disclose any information pertaining to the use or the
components of the Internet Banking Services to any other persons. I UNDERSTAND AND AGREE THAT
I AM RESPONSIBLE FOR MY ACTIONS AND THE ACTIONS OF ANY AND ALL USERS OF THE
INTERNET BANKING SERVICES, INCLUDING BUT NOT ONLY ANY PAYMENTS, TRANSFERS, OR
OTHER TRANSACTIONS I OR ANY USERS AUTHORIZE USING THE SERVICE. I AGREE TO
ENSURE THAT ALL MY USERS UNDERSTAND AND COMPLY WITH ALL APPLICABLE TERMS AND
CONDITIONS OF THIS AGREEMENT. I UNDERSTAND I AM RESPONSIBLE FOR ALL ACTIVITY OF
ANY USER EVEN IF MY USER EXCEEDS MY AUTHORIZATION. I understand that I should not leave
my Computer unattended while using the Service and that 1 should log out after completing an Internet
Banking Service transaction.

I agree to the Security Procedures required or recommended by Bank in connection with the
Service. Such Security Procedures offered by Bank are described herein and in related instructions and
communications applicable to the Service provided online or otherwise by the Bank. As part of those
Security Procedures, Bank may employ various authentication technologies, including, but not limited to,
use of Access IDs, Passwords, and other "Additional Authentication Information" ("AAI") that Bank
may require me to provide at Bank's sole discretion. Bank employs various security and authentication
technologies to ensure that I am communicating directly with Bank and also to ensure that my Computer
is communicating with a legitimate Bank computer—^but I understand that the purpose of the Security
Procedures is not to detect errors in any transmission or content I understand and agree that I am
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responsible for establishing and maintaining internal procedures reasonably adapted to insure the
confidentiality and security of the Security Procedures. I UNDERSTAND AND AGREE THAT I WILL BE
RESPONSIBLE FOR MAINTAINING SECURITY AND CONTROL OVER MY ACCESS ID AND
PASSWORD AND ANY AAI PROVIDED BY BANK AND SHALL USE SECURITY FOR SUCH ITEMS
COMPARABLE TO THE SECURITY AND CONTROL I WOULD USE FOR CASH, BUT IN NO EVENT
LESS THAN REASONABLE SECURITY AND CONTROL IN THE CIRCUMSTANCES.

I understand that no Bank employee, nor any company affiliated with Bank or a third party
Service Provider of Bank will contact me by Email or phone requesting my Access ID, Password, or any
AAI. If I am contacted by anyone requesting such information, I WILL NOT GIVE ANY OF MY
INFORMATION OUT, and I will contact Bank immediately to report the details of the incidents Please
see Bank's Privacy Statement on its website for details regarding the safekeeping of my personal
information.

If my Account is a Business Account, or if I use my Account for business purposes, I also agree
to @ keep all access and Access IDs, Passwords, or other security codes strictly confidential, disclosing
them only to trustworthy employees who have access to them in order to perform their employment
duties; (ii) instruct those employees that they are not to disclose access and Access IDs, Passwords or
other security codes to any other person or entity; and (iii) establish and maintain ah procedures necessary
to assure the access and Access IDs, Passwords and other security codes will be maintained in strictest
confidence. I further agree to notify the Bank immediately if my access or Access IDs, Passwords or
other security codes become known to an unauthorized person or if I believe they have become known
to an unauthorized person. I understand and agree that the security procedures used by me and the Bank
m connection with the Services are to be used to verify the authenticity and validity of communications,
mduding requests for fiinds transfers, received by the Bank in the entity's or my name, and are not
intended to detect errors in such communications.

C. Other Responsibilities of Me and My User

If I am opening an Account concurrently with obtaining these Internet Banking Services, I affirm
that I have received and understand all signature card rules and regulations and all other Account
Documents and acknowledge that this Agreement is in addition to any of those agreements and
disclosures.

Unless I have opted to receive my statements electronically, I will continue to receive regular
Account statements, and both types of statements describe all transactions for the Account(s), including
the transactions that I have initiated through the Internet Banking Services. I am responsible for promptly
reviewing all statements and notices &om the Bank and reporting in writing any irregularities to the Bank
at once. For all electronic transactions governed by the Consumer Financial Protection Bureau's
Regulation E at 12 CFR Part 1005, errors or questions about my electronic transaction must be reported
to the Bank as described in the "Error Resolution" section below.

For any Account Transfer, ACH, wire transfer request^ or other payment instruction I have
initiated or authorized through the Service, I agree that Bank may debit the associated Account without
requiring my signature on the item and without any notice to me, except as may be legally required.

D. On-Line Help

I understand I can access on-line help by accessing the "Help" feature on the Internet Banking
Services screen, and I agree to do so or to call Customer Support at (800) 531-1401 if I have a question
regarding or problem using the Internet Banking Services. I understand that Email to Bank could be
delayed, so if I want Bank to receive time-sensitive information relating to my Account or Service (for
example, stop payments or reporting unauthorized use of my Service or Account), I must call the
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™  ̂ Si- Bank a reasonable time

E. Use and Unauthorized Use of the Services; Legal rnmrli-..--.

•SvcteiA®""' ^ 'T r° Service or system (the
m  of It I not make, or permit anyone else to make, copies of the System, nor will Imodify, ̂tribute transmit, display, perform, reproduce, transfer, resell, lease, rent, distribute access to or
tepubhsh any of the contente of the Internet Banking Services without the prior written consent of
Prosperity, which may be mt^eld m its sole discretion. I agree to notify Bank promptly and in writinn
of any mcumstmc« of which I have knowledge relating to any possession, use, or use of any portion of
notSlef ' by unauAonzed person. Except as otiierwise required by Law, Bank willor t^e "p'S
fr,rl ibe Service in any way that would (a) infiinge any third parly's copyright, patenr
in I f""" ""'ber proprietary right or rights of publicity or privacy; (b) be ffaudulent ormvolve the sale of counterfeit or stolen items, including but not limited to, use of the Service to
impei^onate another person or entity, (c) violate this Agreement or any applicable Law, including without
tatanon those govemmg export control, consumer protection, unfair competition, anti-dis<^liation
l^^ili'tf f anu-monj launde^, or bank secrecy; (d) be false, misleading or inaccurate; (e) createliability for you or your affiliates or Service Providers, or cause you to lose (in whole or in part) the
'T!!?.? of your Service Providers; (f) be defamatory, trade Ubelous, unlawfiilly threatening or^wfiiUy harassing, (g potentially be perceived as illegal, offensive or objectionable; (h) impure with or
ismpt the computer network's connection to the Service; @ damage, disable, overburden, or impair the
Service or mterfere with or dismpt the use of the Service by any other user; or (m) use the Service in such
a manner ̂  to gam unauthorized entry or access to the Bank's computer systems or the computer
syst^s of oth^. I wiU not obtain or attempt to obtain any materials or information through any mp<,n,
not mtenaonally made available or provided through the Service. I agree that these and other warranties
and representaaons I make in this Agreement wiU remain in fiill force and effect even if this Agreement
terminates for any reason.

I and Prosperity each agree to abide by all applicable international, federal, state, and local Laws
perta^ to the Services. I understand that software programs, materials, tools, and technical data may
be subject to U.S. export controls or the trade laws of other countries, and I agree to comply with all
export control rules and regulations applicable to me. I represent and warrant that (a) I am not located in
a country that is subject to a U.S. government embargo, or that has been designated by the U.S
Government as a "terrorist supporting" country, and (b) that I am not Hsted on any U.S. Government list
of prohibited or restricted parties, such as the U.S. Department of Treasur/s Office of Foreign Asset
Control's Specially Designated Nationals list

F. Internet Banking Service License Rights Generally

In connectioii with my use of the Internet Banking Service and any softwaie connected with it(the "Internet Banking Software"), Bank and its licensors (or other third parties who have directly or
indirecdy granted rights in those software systems and programs with respect to Internet Banking wiU
require my a^eement to certain Ucense rights arrangements and/or end-user agreements ("Licenses").
By enrolling in portions of the Service relating to those software systems and programs, and by
downloading and/or installing Internet Banking Software, I will be evidencing my acceptance of the
terms and conditions of those Licenses. Bank may also condition my use of the Internet Bankuig
Software upon my affirming such Licenses by the use of '1 Accept" dialogue box acknowledgments or by
other affirtnative or use-based acknowledgment and agreement features.
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Bank and its Service Providers (including without limitation third party providers of Internet
Banking Software) reserve all rights not granted to me in this Agreement and under the terms of such
Licenses. If I obtain a different Computer, I may be required to download and/or instaU Internet
Banking Software to that different Computer, under the same terms set forth in this Agreement. I agree
to delete aU such software from my Computer promptly if the Licenses or this Agreement terminate for
any reason. I agree Bank reserves the right to change, add to, or terminate services with Bank's third
party Internet Banking Service or Internet Banking Software providers and to enter into or arrange for
the provision of Intemet Banking Software by other licensors and third parties.

G. Error Resolution

1- Consumer Accounts

In case of errors or questions about my electronic transfers, I wilL

a. call Customer Support at (800) 531-1401, or

b. write to:

Prosperity Bank

ATTN: Intemet Banking Customer Support

1401 Avenue Q

Lubbock, Texas 79401, or

c. Send a message to the Bank through the '^Messages" feature within the Internet
Banking Service,

as soon as I can, if I think my statement or receipt is wrong or if I need more information about a
transfer listed on the statement or receipt Bank must hear ftom me no later than sixty (60) days after
Bank released the FIRST statement on which the problem or error appeared. I must

(1) tell Bank my name and Account number,

(2) describe the error or the transfer I am unsure about, and explain as clearly as I can why
I believe it is an error or why I need more information and

(3) tell Bank the dollar amount of the suspected eaor.

If I tell Bank orally. Bank may require that I send Bank my complaint or question in writing within ten
(10) business days. Bank will determine whether an error occurred within ten (10) business days (twenty
(20) business days if the transfer involved a new Account) after Bank hears ftom me and will correct any
error promptly. If Bank needs mote time, however. Bank may take up to forty-five (45) days (ninety (90)
days if the transfer involved a new Account, a point-of-sale transaction, or a foreign-initiated transfer) to
investigate my complaint or question. If Bank decides to do this. Bank will credit my Account within ten
(10) business days (twenty (20) business days if the transfer involved a new Account) for the amount I
think is in error, so that I will have the use of the money during the time it takes Bade to complete its
investigation. If Bank asks me to put my complaint or question in writing and Bank does not receive it
withiri ten (10) business days. Bank may not credit my Account An Account is considered a new Account
for thirty (30) days after the first deposit is made; if I am a new customer. Bank will tell me the results
within three (3) business days after completing its investigation. If Bank decides that there was no error.
Bank will send me a written explanatioa. I may ask for copies of the documents that Bank used in its
investigation.

2. Business Accounts
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The Error Resolution provisions above, which are apphcable to consumers and Consumer
Accounts, do not apply to Business and other non-Consumer Accounts. If my Account is a Business
Account, I agree to notify the Bank immediately if I discover any unauthorized transactions or error, or
believe such transactions or errors have been made. To provide such notice, I will:

a. Call Customer Support at (800) 531-1401, or

b. Write to Prosperity Bank, ATTN: Internet Banking Customer Support
1401 Avenue Q, Lubbock Texas, 79401 or

c. Send a message to the Bank through the '"Messages" feature within the
Internet Banking Service.

I agree to provide notice of; and at the Bank's request, an affidavit, regarding the problem within a
reasonable time (not to exceed fourteen (14) calendar days) firom the date of discovery or my receipt of
the first statement, report or notice reflecting the problem, whichever occurs first

I must notify Bank of errors, discrepancies, or possible unauthorized transactions as soon as
possible upon learning of the discrepancy. If I fail to notify Bank within six^ (60 ) Jav.r after I have
received notice of an unauthorized or erroneous transaction. Bank will not owe me any interest on the
amount in question, even if Bank is otherwise liable to me in connection with the transaction. If I fail to
notify Bank of any discrepancy within one (1) year, regardless of the care or lack of care of you or me, I
will be precluded fi:om asserting any such discrepancy against Bank or its Service Provider(s).

Bank and its Service Providers shall have no liability to me for any unauthorized transactions
made using my Password that occurs before I have notified Bank of any possible unauthorized use and
Bank has had a reasonable opportunity to act upon that notice.

H. Liability & Unauthorized Use

L  Consumer Accounts

I will tell Bank AT ONCE if I believe an unauthorized person knows my Access ID or Password,
of if either is lost or stolen. Telephoning is the best way of minimizing my possible losses. I could lose all
the money in my Account (plus my maximum overdraft line of credit, if applicable).

If I tell Bank within two (2) business days after I discover my Password, Access ID, or other
means to access my account has been lost or stolen, my liability is no more than $50.00 should someone
access my account without my permission. If I do NOT tell Bank within two (2) business days after I
leam of the loss or theft, and Bank can prove Bank could have prevented the unauthorized use of my
Access ID or Password or other means to access my account if I had told Bank, I could be liable for as
much as $500.

If my monthly Account statement contains transfers that I did not authorize, I will teh Bank at
once. If I do not tell Bank within sixty (60) days after the statement was made available to me, I may lose
any amount transferred without my authorization after the sixty (60) days if Bank can prove that Bank
could have stopped someone from taking the money if I had told Bank in time. If a good reason (such as
a long trip or a hospital stay) prevented me firom telling Bank, Bank may extend the period.

If I believe my Access ID or Password have become lost or stolen or that someone has
transferred or may transfer money firom my Account without my permission, I will call Bank Customer
Support at (800) 531-1401, or write to Prosperity Bank, ATTN: Internet Bank Customer Support, P O
Drawer G, El Campo, TX 77437.

https://gateway.fundsxpress.com/PBSLTX/disclosures/IBA-retail.htm 3/25/2019



Internet Banking Agreement Page 11 of 28

2. Business Accounts. The liability and Unauthorized Use provisions above,
which are applicable to Consmner Accounts, do not apply to Business Accounts. If! am a business
customer, I understand and agee that tbefollomngprovisions to me.

Business Customer(s) and not Bank will be solely responsible for designating Users and assigning
privileges within the Internet Banking Service. I REPRESENT AND WARRANT THAT THE
INDIVIDUAL INDICATING AGREEMENT TO THIS AGREEMENT HAS THE AUTHORITY TO DO SO
ON MY BEHALF AND THAT MY USERS HAVE THE APPROPRIATE AUTHORITY TO INITIATE
TRANSACTIONS THROUGH THE INTERNET BANKING SERVICE. I AGREE TO PROVIDE BANK
WRITTEN DOCUMENTATION OF SUCH AUTHORITY AT BANK'S REQUEST. I ALSO REPRESENT
AND WARRANT THAT I MAINTAIN OR REQUIRE CURRENT AND UPDATED ANTI-VIRUS AND
OTHER SECURITY RELATED SOFTWARE IN ALL COMPUTERS USED TO ACCESS THE INTERNET
Banking Service by me or on my behalf.

I authorize Bank and its Service Providers to act upon, and I agree to be bound by, any
transaction, whether or not authorized, that is initiated with a Access ID and Password of any
User(s). Furthermore, any instructions, directions, or other information provided by me, or any
of my Users will be deemed to have been authorized by me. Bank and its Service Providers will
not be responsible for verifying the identity or authenticity of any person claiming to be my
authorized User. I ASSUME ANY AND ALL LIABILITY ARISING FROM THE USE OR MISUSE OF THE
INTERNET BANKING SERVICE OR ENROLLED ACCOUNTS BY MY USER OR AS A RESULT OF A
COMPROMISED COMPUTER DUE TO A BREACH OR ANY OF THE FOREGOING WARRANTIES. IN
ADDITION TO MY OTHER INDEMNIFICATION OBUGATIONS UNDER THIS AGREEMENT, I
AGREE TO INDEMNIFY AND HOLD HARMLESS BANK AND ITS SERVICE PROVIDERS FOR ANY
LIABILITY AND DAMAGES RESULTING FROM OR ACTING UPON ANY TRANSACTION, DIRECTION,
INSTRUCTION, OR INFORMATION THAT IS INITIATED WITH A ACCESS ID AND PASSWORD OF
MY User regardless whether such transaction, direction, or instruction is made
BY AN AUTHORIZED USER.

I agree that Bank may send notices and other communications, including Emails, to the current
address shown in Bank's records for me, whether or not that address includes a designation for delivery
to the attention of any particular individuaL I FURTHER AGREE THAT BANK AND/OR ITS SERVICE
Providers will not be responsible or liable to me in any way if information is
INTERCEPTED BY AN UNAUTHORIZED PERSON, EITHER IN TRANSIT OR AT MY PLACE OF
BUSINESS. In addition, I agree to:

•  Require all Users to keep Passwords secure and stricdy confidential;

•  Immediately notify Bank and select a new Password if I or my Uset(s) believe my Passwords or any
of them may have become known to an unauthorized person.

Bank may disable Passwords of Users even without receiving such notice firom me, if Bank or its Service
Provider(s) suspect Passwords are being used in an unauthorized or fraudulent manner.

I SHALL BE SOLELY RESPONSIBLE FOR THE IMPLEMENTATION OF ALL COMMERCIALLY
REASONABLE SECURITY PROCEDURES TO PROTECT MY COMPUTER SYSTEMS USED TO ACCESS
THE INTERNET BANKING SERVICE. BANK AND ITS SERVICE PROVIDERS SHALL HAVE NO

OBLIGATION, LIABILITY OR CONTROL, EITHER DIRECTLY OR INDIRECTLY, CONCERNING MY
SELECTION OF SECURITY SYSTEMS OR DEVICES USED TO PROTECT MY COMPUTER SYSTEM(S).
Furthermore, neither Bank nor its Service Providers shall have control over
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aud,nH,®r'°''' responsible for any and aU losses and damages arising &om anyauthorized or unauthorized access to the Internet Banking Service using a valid Access ID and password

I. Fees & Discontintiance of Service

I  and agree that I will pay the fees for the Intemet Banking Services monthlT asisdosed on the Bank's Schedule of Service Charges and Fees or as the Bank has otherwise inform.^ me
as they may be changed by the Bank &om time to time. I understand and agree that I can obtain current '
mWtion about apphc^le fees by calling Bank's Customer Support number at (800) 531-1401 during
customer service hours. These fees are m addition to any fees and service charges that I currently p^t
othM products or services I am receiving from Bank. Any pricing or policy changes related to rh J
ankmg Semces adopted by Bank in the fhture will constimte modifications or adden,t„^. to this ^

A^eement but wiU not nullify it. I acknowledge that I may be asked to designate a payment account for
sdected services such as BiU Pay and authorize Bank to chaige my Account or any other account for the

althn. " consumer, some features of Prosperity Internet Banking may be currently ftee
It Prosp^ty reserves the right to impose fee(s) for any such Internet Banking Settees at

rCH^O^Lri" t '"''y "PPly foe Bill Pay, m^Transferbemces' ACH Ongmatton, Lockbox, and Posmve Pay services. See Prosperity Bank's Scheduleof We Charges and Fees for additional services and fees or call CustoLr Sup^^ atcS

V. TERMINATTOM

This T^eement shaU continue until Bank receives written notification of my revocation- the Bank
also res^es die nght to terminate my Internet Banking Services, in whole or in part, at any time for any

transactions or responsibiUtielfor payment of aU f^m^ed pnor to termmation. I may terminate the Servicefs) by writing to
rospeaty Bank, ATTN: Internet Bank Customer Support, 1401 Avenue Q, Lubbock. Texas, 79401.

VI. IJMITS ON BANIC.S RESPONSTBELTTTRS

In the event of a Med Account Transfer, Bank will not be liable for any failure of the ro

^Tt with my mstrucuons, for instance, if: (1) through no fault of Bank, my Accountdoes not contain suffiaent fhnds to make the Account Transfer, (2) the payment or Account Transfer
wodd go over the creht Imut on my overdraft line of credit, (3) the equipment, phone lines, or computer
systems were not woitog properly or were temporarily unavailable, (4) Event(s) Beyond Bank's rnntrol

irkT the payment or Account Transfer. (5) a court order or legal process preventsBank ftom mak.^ an Account Transfer or payment, (6) 1 have previously reported, or Bmk has a
treasonable b^is for b^evmg that unauthorized use of Access ID and Password, or designated account
have occurred or may be occurrmg, (7) if I default under any agreement with Bank, or (8) if Bank or 1
tennmate this Agreement

If I am recavmg BiU Payment Services, I understand and agree that Bank wfll use commerdaUy
ThX ̂  However, Bank WiU incur noliability, and any BiU Payment Service Guarantee shaU be void, if Bank is unable to complete any
transactions initiated by me because of the existence of any one or more of the foUowing drcumstances-
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.,ffi ; /^''^°"8^''°/^'^'°f®^'^'»yA'=<=°™«)'«'<l/o'PaymentAccountdoesnotconfainsutfiaent fonds to complete the transaction or the transaction would exceed the credit limit of mv
overdraft account ̂  applicable); ^

1. A ■ die payment processing center is not working properly and I know orhave been advised by Bank and/or its Service Provider(s) about the malfunction before I execute the
transaction!transaction;

c. I We not provided the Service with the correct Payment Account information, or the
correct name, address, phone number, or account information for the Biller or I do not aUow adequate
time between the Payment Date and the Due Date in accordance with Bank's instructions;

d. My Account(s), including either my Payment Account or Billing Account, is closed;
e. If my Computer, software, or tdecommunication lines were not working properly and this

problem was reasonably apparent to me when I attempted the transfer or BiU Payment;
^  Vzymeat within the normal deliveryeftame and failed to process the payment through no feult of Bank or Bank's Service Provider;

1  1 payment or transaction request involves funds subject to hold, dispute, restriction orlegal process that Bank, in its sole discretion, believes prevents their withdrawal;
h. its Service ProYider(s) has/have reason to bdieve that a payment or other

of thrb^lL^r^'nZss^^;'
i. Events Beyond Bank's Control

If Bank and/or its Service Providers fail or delay in making a payment or Account Transfer
pursuant to my instrucUon, or if Bank and/or its Service Providers make a payment or Account Transfer
in an erroneoj^ amomt which^ less than the amount pet my instmcrion, unless otherwise requited by
kw your habihty sh^ be limited to mterest on the amount which you failed to timely pay. calculated from
ie date on which the payment or Account Transfer was to be made until the date it was actuaUy made or
canceled the instruction. You may pay such interest either to me or the intended recipient of the

payment or Accoimt Transfer, but in no event wffl you be liable to both parties, and your payment to
either party folly discharge any obligation to the other. If you make a payment in an erroneous
amount which exceeds the amount per my Payment Instmcrion, or if you permit an unauthorized
payment after you have ha^d a reasonable time to act on a notice from me of possible unauthorized use as
described above, unless otherwise required by law, your liability wffl be limited to a reftind of the amount
erroneously paid, plus interest thereon &om the date of the payment to the date of the refond. bur in no
event to exceed sixty (60) days' interest

If I AM A BUSINESS CUSTOMER, I AGREE THAT BANK AND ITS SERVICE PROVIDERS
WILL BE DEEMED TO HAVE EXERCISED ALL DUE CARE AND TO HAVE ACTED REASONABLY IF
THEY ACT IN ACCORDANCE WITH THE TERMS OF THIS AGREEMENT AND WILL BE LIABLE FOR
LOSS SUSTAINED BY ME ONLY TO THE EXTENT SUCH LOSS IS CAUSED BY THEIR GROSS
NEGLIGENCE OR WILLFUL MISCONDUCT. BaNK AND ITS SERVICE PROVIDERS WILL HAVE NO
LIABILITY FOR ANY LOSS OR DAMAGE RELATED TO THE DISHONESTY OF MY EMPLOYEES
OFFICERS, AGENTS, OR AUTHORIZED USERS OR: '

•  Resulting from any receiving financial institution's failure to accept any
PAYMENT OR FUNDS TRANSFER REQUEST;
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L's5*:trc'.f t"' *-fcto » Kj.ombl= o,. on m, pm. o. nngBgnon o, »ch Mra o. in p.a of m olSSlJ
zrjz i-iSiti's :;Sp3^4:vi::lt£2 zr"^™p-
avoided by the Bank's use of ordinary care. ^ d^ges could not be

™- .exclusions of WAKKANTIES ANT) UMITATTniM OF nAMAnpg

A  AND AGREE THAT, EXCEPT AS MAY BE SPECinCALLY PROYIDEn IN THla

?ssr5s"™"ss5s:fi;™»»""™WITHOUT WARRANTY OF A>JY KIND EITHPrE^RESSED OR IMPLIED, AND BANK AND ITS THIRD PARTY SERVICE PROVIDERS DISCT ATM
ANY AND ALL REPRESENTATIONS AND WARRANTIES RELATED TO THE SERVICE OR ANY

OR WEBSITES, TO THE MAXIMUM EXTENT PEmED^
including, but not limited to, the IMPLIED WARRANTIES OF TITLE

fitness FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT
, availability, CONTENT, FUNCTION, ACCESSIBILITY NON-INTERRUPTION anv

implied warranty ARISING FROM COURSE OF DEAUNG OR ̂ U^™™
ANV WAMANTY AS TO PERFORMANCE, ACCURACY, OR COMPLETENESS MY USE OFany Internet Banking Software or Internet Banking Service and any matfrtai
OR SERVICES DOWNLOADED OR OTHERWISE OBTAINED VIA INTeS^^ bXi^I^^!^
OW DISCRETION AND RISK, AND I AM SOLELY RESPONSIBLE FOR ANY DAMAGE RESULTINP

BAN^Nr^^Pum^' your EFFORTS TO ENSURE THAT THE INTERNETSERVICE IS SECURE, I UNDERSTAND AND AGREE THAT YOU CANNOT AND DO NOT
^  TRANSFERS VIA THE INTERNET BANKING SERVICE WILL BE FREE

NOT^m^^^^ OTHERS. I ALSO UNDERSTAND AND AGREE THAT YOU DOCONTINUOUS, UNINTERRUPTED, OR SECURE ACCESS TO ANY PART OF THE
Banking Services, and operation of your site may be interfered with

OUTSIDE OF YOUR CONTROL. SOME STATES DO NOT ALLOW THE

^P™^° THIS pCr'^F ̂  WASRANTIES, SO THE FOREGOING DISCLAIMERS MAY NOT^PLY TO ME. This paragraph gives me specific legal rights, and I MAY also have
OTHER legal RIGHTS THAT VARY FROM STATE TO STATE.

f™ornon™r^ce™sm
COMMERCIALLY REASONABLE EFFORTS TO PERFORM AND ADTUST OR RFPA7R trt?
SaVICE. BECAUSE SOME STATES DO NOT AILOW TOR ̂  KCLUS^^
WARRANTIES, THE ABOVE EXCLUSIONS MAY NOT APPLY TO ME

E B^ sWd become liable to me for interest compensation under this Agreement or applicable
the average federal fiinds rate at the Federal Reserve Bankthe ̂ tnct Houston, Texas for each day interest is due, computed on the basis of a three

^  provisions in this Agreement limiting Bank'sihty. Bank is not responsible or liable for any of my losses or damages if I default under this
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A^eement, the Account Documents, or any other agreement I have with Bank or if Bank or I terminate
this Agreement in accordance with the terms hereof.

THE FOREGOING SHALL CONSTITUTE BANICS AND ITS SERVICE PROVIDER'S
ENTIRE LIABILnY AND MY EXCLUSIVE REMEDY. IN NO EVENT SHALL BANK OR ITS
SERVICE PROVIDERS BE LIABLE FOR ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL
CONSEQUENTIAL, PUNITIVE, OR EXEMPLARY DAMAGES, INCLUDING LOST PROFITS^
OR ATTORNEYS FEES (EVEN IF ADVISED OF THE POSSIBILITY THEREOF),
INACCURACY, OR DELAYS IN TRANSMISSION OF INFORMATION ARISING IN ANY WAY
OUT OF THE INSTALLATION, USE, OR MAINTENANCE OF THE EQUIPMENT
SOFTWARE, AND/OR MY USE OF THE INTERNET BANKING SERVICE.

NO THIRD PARTY WILL HAVE RIGHTS OR CLAIMS AGAINST BANK AND ITS
SERVICE PROVIDERS UNDER THIS AGREEMENT. THE TERMS OF THIS SECTION WILL
SURVIVE TERMINATION OF THIS AGREEMENT.

Vin. INDEMNIFICATTONT

IN ADDITION TO MY OTHER INDEMNIFICATION OBLIGATIONS HEREIN I AND
MY AUTHORIZED USERS WILL DEFEND, INDEMNIFY AND HOLD HARMLESS BANK
AND ITS SERVICE PROVIDERS AGAINST AND IN RESPECT TO ANY AND ALL LOSS
LIABILITY, EXPENSE AND DAMAGE, INCLUDING CONSEQUENTIAL, SPECIAL AND
PUNITIVE DAMAGES, DIRECTLY OR INDIRECTLY RESULTING FROM- (I) THE
PROCESSING OF ANY REQUEST RECEIVED BY BANK THROUGH THE INTERNET
BANKING SERVICE, (TI) ANY BREACH OF THE PROVISIONS OF THIS AGREEMENT TH)
ANY REQUEST FOR STOP PAYMENT; (IV) ANY DISPUTE BETWEEN ME AND ANY THIRD
PARTY OR BETWEEN ME AND/OR ANY USER IN CONNECTION WITH THE USE OF THE
INTERNET BANKING SERVICE; AND (V) ANY AND ALL ACTIONS, SUITS, PROCEEDING
CLAIMS, DEMANDS, JUDGMENTS, COSTS AND EXPENSES (INCLUDING ATTORNEYS
FEES) INCIDENT TO THE FOREGOING. THE TERMS OF THIS SECTION WILL SURVIVE
TERMINATION OF THIS AGREEMENT.

IX. GENERAL PROVTSTONS

A- Events Beyond Banlds Control (Force Majeure). Neither Bank nor any of its Service
Providers will be responsible for failure to perform in a timely mannf^t- under this Agreement when its
failure results £tom any of die following causest Acts of God or public enemies, terrorism or terrorists*
acts, dvil war, insurrection or riot, fire, flood, hurricane or other windstorm, explosion, earthquake or
serious accident, strike, labor trouble, computer system hackers, or any cause beyond its reasonable
control ("Event(s) Beyond Bank's Control"). Notwithstanding the foregoing. Bank shall take all
reasonable steps to avoid or remove such cause of non-performance and resume performance hereunder
as soon as reasonably possible.

B. Governing Law. This Agreement is govemed by and will be interpreted under applicable
federal law and the laws of the State of Texas without regard to its conflicts of laws provisions; provided,
however, that any dispute solely between me and your Bill Payment Service Provider will be govemed by
and construed in accordance with the laws of the State of Georgia, without regard to its conflicts of laws
provisions.

C. Severability; Waiver; Captions. The invalidity or unenforceability of any provisions of
this Agreement will not affect the validity or enforceability of any other provision of this Agreement,
which shall remain in full force and effect Neither Bank nor any of its Service Providers will be deemed
to have waived any of its rights or remedies hereunder unless such waiver is in writing and signed by an
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anttorized representative of Bank or Service Provider, as applicable. No delay or omission on the part of
Bank m exerasmg any tights or remedies wiU operate as a waiver of such rights or remedies or any other
rights or remedies. A waiver on any one occasion will not be construed as a waiver of any rights or
remedies on future occasions. The captions of sections hereof are for convenience only and shall not
control or affect the meaning or construction of any of the provisions of this Agreement

D. Assignm^t I may not assign this Agreement to any other party. Bank may assign this
Agreement or any of its rights and responsibilities under this Agreement in its sole discretion.

E. Entire Agreement In the event of a dispute regarding the Service, I agree to resolve it by
lookmg to this Agreement I agree that this Agreement is the complete and exclusive statement of the
agreement between me and you regarding the Internet Banking Services. wHch supersedes any proposal
or pnor agreement, oral or written, and any other communications between me and you relating to the
subject matter of this Agreement If there is a conflict between what the employees of Bank and/or its
Service Providers say and the terms of this Agreement, the terms of this Agreement will prevail.

F. ̂ of Trial by July. The parties hereby knowingly, voluntarily and intentionally
waive any nght they may have to a trial by juiy with respect to any Htigation brought based upon this
Agreement, or arising out of, under, or in connection with this Agreement and any agreement
contemplated to be executed in conjunction herewith, or any course of conduct, course of dealing,
smten^^or actions of the parties. This provision is a material inducement for the parties entering this

^^^'S^PO^^'aterial-Copyrightin the pages and in the screens displaying the pagesmd m the mformation and material therein and in their arrangement, is owned by Bank and/or its Service
Providers unless otherwise indicated. All registered and unregistered trademarks used in the Service are
the sole property of their respective owners. Unauthorized reproduction in whole or part is prohibited.

IF I ENROLL IN THE RTT.T. PAY AND POPMONEY SERVTCE. THE FnT.T.nwTTMr,
SECTION X. AND XI. WILL APPLY TO MY USE OF THOSE SKRVTrpg T
UNDERSTAND I CAN ENROTJ. BY LOGGING ONTO THE ONT.TNTF. RAMTrn>jri
SERVICES AND CHOOSING BTT.T. PAV, TTSJCLUDING POPMONEY. CURRENTT.V ON
THE '^MANAGE ACCOUNT" PAm IN THE '^TSER SERVTrKS" SECTTON;

X. BILL PAY - TERMS AND CONDITIONS

In addition to the provisions above, the following provisions apply to the Bill Pay Service
if I have requested and agreed to this Section X. by clicking «I Agree" in the box at the end of '
this Section X., and Bank has approved it. In the event of a conflict between the provisions of
this Section X. and the provisions elsewhere in this Agreement, the provisions of this Section X.
will control.

A. Bill Payment Scheduling

The eadiest possible Scheduled Payment Date for each BiUer (typically four (4) or fewer Business
Days fi:om the current date) wiU be designated within the Service when I am scheduling the BiU Payment.
Therefore, I understand the Service will not permit me to select a Scheduled Payment Date less than the
eadiest possible Scheduled Payment Date designated for each Billet. When scheduling Bill Payments I
must select a Scheduled Payment Date that is no later than the actual Due Date reflected on my BiUe^
statement, unless the Due Date falls on a non-Business Day. If the actual Due Date Ms on a non-
Busmess Day, I must select a Scheduled Payment Date that is at least one (1) Business Day before the
actual Due Date. Scheduled Payment Dates must be prior to any late date or grace period. I understand I
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^ responsible for any kte charge, finance charge, penalty, de&ult, or other consequence that may result
trom my selectton of a Payment Date later than the Due Date for that payment.

B. The Bill Pay Service Guarantee

circumstances beyond the control of the Service or the Bank, particularly delays in
handh^ and postii^ payments by Billets or financial institutions, some transactions may take longer to
be credited to or debhed firom my Account Except as expressly stated otherwise within this Agreement
mclut^ but not limited to Section XX (Exception payments). Bank and/or its Service Providers will
be^the responsibility for any kte payment rekted charges up to 1150.00 should a Bill Payment post after
Its Due Date as long as the payment was scheduled in accordance with the guidelines described above in
Setmon under 'TBiU Payment Scheduling" in this Agreement and the payment otherwise complies
with the Terms and Conditions herein, including but not limited to Sections

C. Payment Authorization and Payment Remittance

By providing the Service with the names and account information of Billers to whom I wish to
direct payments, I authorize Bank to follow the Payment Instructions received through the Service In
order to process Payments more effidentiy and effectively, the Bank's Service Provider may edit or alter
Payment data or data formats in accordance with Biller directives. The Bank is not Ikble for any of mv
bsses or damages for any Bill Payment I authorize that contains an error with regard to the identifdne
information for that Biller. °

men the Service receives a Payment Instruction, I authorize Bank's Service Provider to debit mv
ayment Accoimt and r^t fimds on my behalf so that the funds arrive as close as reasonably possible to
Scheduled Payment Date designated by me. I also authorize Bank's Service Provider to credit my

1 ayment Account for payments returned to the Service by the United States Postal Service or Biller or
payments remitted to me on behalf of another User. '

D. Payment Methods

Bank's Bill Payment Service Provider reserves the right to select the method in which to remit
funds on my behalf to my Biller. These payment methods may include, but may not be limited to, an
electronic payment, an electronic to check payment, or a Laser Draft Payment

E. Expedited Payments

Same Day Bill Pay: The ability to schedule a payment to be delivered the same day is avaikble. An
additional fee will be assessed in the amount specified in the Schedule of Service Charges and Fees when
requesting same day payment

Overnight Bill Pay. The ability to schedule a payment to be delivered overnight via UPS is avaikble. An
additional fee will be assessed in the amount specified in the Schedule of Service Charges and Fees when
requesting an overnight payment Overnight payments will not be allowed to any P.O. Box, International
or MiHtary addresses nor to Hawaii or Alaska. The cut-off time for submitting overnight pavments is
1:00 p.m. Central Time.

Person to Person: The ability to schedule a payment to be delivered Person to Person is avaikble. An
additional fee will be assessed in the amount specified in the Schedule of Service Charges and Fees when
requesting a Person to Person payment For additional information regarding Person to Person
payments, please see the entire disclosure for Popmoney®'^located in Section XI of this Agreement

F. Payment Cancellation Requests

I may cancel or edit any Scheduled Payment (if processing has not begun) by following the
directions within the Service. There is no charge for canceling or editing a Payment However, once the
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Service has begun processing a Scheduled Payment, it cannot be canceUed or edited, therefore a stop
payment request must be submitted as described witbin this Agreement

G. Bm Pay Stop Payment Requests. (Please see Section n.C.3. above for stop payment
requests other than for Bill Pay Payments.) ^ i' J

I may cancel or edit a Scheduled Payment up until the time that payment processing begins
There is no charge for canceling or editing a Scheduled Payment However, once the Service begun
processing a payment, it cannot be cancelled or edited, and a stop payment request must be submitted.

Bank must have a reasonable opportunity to act upon any stop payment request made after
payment processing has begun. The ability of Bank and its Service Provider to process a stop payment
on a Bill Payment request that is already in process will depend on the payment method and whether or
not the payment has cleared.

If r need to place a stop payment request on any BiU Payment that has already been processed I
must contact my local Banking Center or Bank's Customer Support number at (800) 531-1401
immediately. ^ ^

Bank will make every effort to accommodate my request, but Bank wiU have no liabiUtv for failing
to (^o so u^ess the request is subject to the provisions contained in my depository account agreement^
applicable law as it pertains to pre-authorized electronic fund transfers.

Bank imy also require me to present my stop payment request in writing within fourteen (14)
ys ftom the^te tie request is made. The charge for each stop payment request will be the current

charge for such service as set forth in the Bank's applicable Schedule of Service Charges and Fees.
If Bank completes a stop payment request on my behalf. Bill Payment privileges may be

suspended pending recoveiy of funds by the Bank or its Service Provider(s).
H. Returned Payments

In using Service, I understand that BiUers and/or the United States Postal Service may return
Bill Payments to Bank or its Service Provider for various reasons such as, but not limited to Billet's
forwarding address expired; Billet account number is not vahd; Billet is unable to locate account or Billet
account is paid in fiilL Bank's Service Provider will use its best efforts to research and correct the
returned parent and return it to my Billet, or void the payment and credit my Payment Account but
neither B^ nor its Service Provider will be liable for any returned payment I may receive notification
itom the Service of returned payments.

I. Bill Pay Information Authorization

Requests for Bm Payment privileges may not be fiilfiUed if Bank and/or its Service Provider(s)
ca^ot verify my idratity and withdrawal authority over the specified accounts. Through my enrollment
in Bill Payment Service, I agree that Bank and its Service Providers reserve the right to request a review of
my credit rating at Bank's own expense through an authorized bureau. In addition, I agree that Bank and
Its Service Providers reserve the right to obtain financial information regarding my Account fi:om a BiUer
or any other financial mstitution with wHch I maintain a banking relationship (for example, to resolve
payment posting problems or for verification).

J. Prohibited Payments

Payments to BiUers outside of the United States or its territories are prohibited through die
Service. Payments to Internet gambling sites are also prohibited through the Service.

K. Exception Payments
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Tax pajments and court ordered payments may be scheduled through the Service- however such
payments rte .tecoumged and are scheduled at my own risk. In no event shah Bank or it^ Service '
ftotnd«(s) be liable for any claims or damages resulting &om my scheduling of these types of payments

e BiU Pay Service Gumantee as it apphes to any late payment related charges is void when these types
of pa:^ents are sAeduled and/or processed by the Service. Research of exception payments shall^
limited to proof of payment and/or unauthorized payments only. All other research and resolution for
any misapphed, mis-posted or misdirected exception payments will be my sole responsibility.

L. Biller Limitation

will I " P^y^ent. The Serviceno^ me prompdy if It deades to refuse to pay a Biller designated by me. This notification is not

M, Failed Transactions

Tf ^ T to toake payments for me firom my Payment AccountBank IS tmable to compkte the transaction for any reason associated with my Payment Account ffor
ex^ple there are msuffiaent fimds m my Payment Account to cover the transaction) the
^^notbe completed, fosomeinstancesj win receivearemrn notice from the Servii^^^^^

flSl davfL the 7°"°' teimbursed to the Bank and/or its Service Provider within fifteen

.. "p« 4. i.

N. Bill Deliveiy and Presentment

contact 7 bills only, and it is my sole responsibility to
PaZelZ 77 '1°'toceive my statements. In addition, if 1 elect to activate one of BfflPayment Service s electronic bill options, I also agree to the foUowing;

(1) Information Provided to the Payee

to update or change my personal orbusmess information such but not limited to, name, address, phone numbers and Email adLsses
mth my electeomc Billet. Any changes wUl need to be made by me by contacting the payee direedy.'
Addittonally, it is my responsibihty to mamtain all usemames and passwords fo^ electronic Biller sites
also agree nor to use someone else's mformation to gain unauthorized access to another person's or

company s oiiu

Fm,il 'be Biller, provide to the Biller myEmail address. Service address, or other data specifically requested by the Bffler at the time of activating
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the electronic bill for that Biller, for purposes of the Biller informing me about Service and/or bill
information.

(2) Activation

Upon activation of the electronic bill feature, Banlfs Service Provider may notify the Biller of my
request to receive electronic billing information. The presentment of my first electronic bill may vary
from Biller to Biller and may take up to sixty (60) days, depending on the billing cycle of each Biller.
Ad^tionally, the ability to receive a paper copy of my statement(s) is at the sole discretion of the Biller.
While my electronic bill feature is beiog activated it is my responsibility to keep my accounts current. I
understmd and agree that each electronic BiUer reserves the right to accept or deny my request to receive
electronic bills.

(3) Notification

Bank's Bill Payment Service Provider vdll use its best efforts to present all of my electronic bills
prompdy. In addition to notification within the Service, Bank's Service Provider may send an
notification to the Email address listed for my Account It is my sole responsibility to ensure that this
information is accurate. In the event I do not receive notification, it is my responsibility to log on to Bill
Pay periodically and check on the delivery of new electronic bills. The time for notification may vary
fcom Biller to Biller. I am responsible for ensuring timely payment of all bills.

(4) Cancellation of Electronic Bill Notification

I understand and agree that the electronic Biller reserves the right to cancel the presentment of
electronic bills at any time. I may also cancel electronic bill presentment at any time. The timefi^e for
cancellation of my electronic bill presentment may vary fiom Biller to BiUer. It may take up to sixty (60)
days, depen^ on the billing cycle of each BiUer. The Bank's BUI Payment Service Provider wiU notify
my electronic BiUer(s) as to the change in status of my account, and it is my sole responsibUity to
arrangements for an alternative form of biU delivery. Bank and/or its Service Provider will not be
responsible for presenting any electronic bills that are already in process at the time of cancellation.

(5) Non-Delivery of Electronic Bill(s)

I agree to hold harmless Bank and its Service Providers should the BiUer feil to deliver my
statement(s). I am responsible for ensuring timely payment of aU bUls. I understand and agree that
copies of previously delivered biUs must be requested from the BUler directly.

(6) Accuracy and Dispute of Electronic Bill

Neither Bank, nor any of its Service Providers, are responsible for the accuracy of my electronic
bill(s). Bank and its Service Providers are only responsible for presenting the information received firom
the BiUer. Any discrepancies or disputes regarding the accuracy of my electronic bUl summary or detail
must be addressed with die Biller directly.

This Agreement does not alter my liability or obligations that currently exist between me and my
BUlers.

XI. PQPMONEY^^ PERSONAL PAYMENT SERVICE TERMS OF USE

I understand and agree that if I have requested the Popmoney^ Personal Payment Service, the
foUowing terms wiU also apply to my use of it, in addition to the other terms and conditions of this'
Agreement. The Popmoney^ Personal payment Service is part of the Service(s).

Popmoney®"^

Personal Payment ServiceTerms of Use
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The foUoij^ terms of use apply to my use of the Popmoney Personal Payment Service. This feature is
for seheduhng at my option personal payments to individuals from my bill payment service using the
Popmon^ Pemonal Payments Service (the "Popmoney Service"). These terms and conditions apply to

Sd P°ttion of the site through wHch the Popmoney Service is
A. Definitions Applicable to Popmoney Personal Payment Service

Capitalized terms in these Terms and Conditions shah have the same meaning as set forth in
Internet Banking Services Agreement unless defined otherwise as set forth in this section.

K  j ̂̂ >™ont ̂truction - is the information provided by the Popmoney Service for a payment tobe made (such as, but not htmted to, name, telephone number, and Emah address).

Receiver - is a person or entity that is sent a payment through the Popmoney Service.

Sender - is a person or entity that sends a payment through the Popmoney Service.

Payment"^ ~ through which the Popmoney Service is offered to me within Bih

I, ,1 Account - means the transaction account from which my payment as a Sender willbe debited, your Popmoney S^ce service fees will be automaticaUy debited, or to which payment and
credits to me will be credited through the Popmoney Service.

B. Receipts and Transaction History

I may view at least sue months of my transaction history by losing into my account and lookiue
at my account transaction history. I agree to review my transactions by this method instead of receivine
receipts or periodic statements by ^

C. Prohibited Pajrments

The follow^ types of payments are prohibited through the Popmoney Service, and you have the
nght but not the obligation to monitor for, block and/or reverse such payments:

L  Payments to or from persons or entities located outside of the United States and
Its territories; and

2. Payments that violate any law, statute, ordinance or regulation; and

3. Payments that violate the Acceptable Use terms in Section XI.D. belov^ and

4. Payments related to: tobacco products, prescription drugs and devices, narcotics,
steroids, controlled substances or other products that present a risk to consumer safety, drug
paraphernalia, ammunition, firearms, or firearm parts or related accessories, weapons or knives regulated
under applicable law, goods or services that encourage, promote, facilitate or instruct others to engage in
lUe^ activity, goods or services that are sexually oriented, goods or services that promote hate, violence
raaal mtolerance, or the financial exploitation of a crime, goods or services that defame, abuse,'harass or
tmeaten others, goods or services that include any language or images that are bigoted, hateful,' radally
offensive, vulgar, obscene, indecent or discourteous, goods or services that advertise, seU or solicit
others, goods or services that use the Site for commercial purposes of any kind other to fecilitate a
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transacticn on the Popmoney Service, goods or services that in&inge or violate any copyright,
right of publicity or privacy or any other proprietaiy right under the laws of any jurisdiction; and

5. Payments related to gambling, gaming and/or any other activity with an entry fee
and a prize, including, but not limited to casino games, sports betting, horse or greyhound racing, lottery
tickets, other ventures that facilitate gambling, games of skill (whether or not it is legally defined as a
lottery) and sweepstakes; and

6. Payments relating to transactions that support pyramid or ponzi schemes, matrix
programs, other "get rich quiets* schemes or multi-level marketii^ programs, are associated with
purchases of real property, annuities, or lottery contracts, lay-away systems, off-shore banking or
transactions to finance or refinance debts funded by a credit card, are for the sale of items before the
seller has control or possession of the item, constitute money-laundering or terrorist financing, are
associated with the following "money service business" activities: the sale of traveler's checks or money
orders, currency dealers or exchanges or check cashing or provide credit repair; and

7. Tax payments and court ordered payments.

8. In addition to the above referenced prohibited payments, you may also block
and/or reverse payments that involve donations or payments to an unauthorized charity or non-profit
o:^ani2ation.

In no event shall you or your Popmoney Service Providers be liable for any Haimg or damages
resulting firom your schediiling of prohibited payments. You have no obligation to research or resolve any
claim resulting from a prohibited payment All research and resolution for any misapplied, mis-posted or
misdirected prohibited payments will be the sole responsibility of the Sender and not yours. I will provide
notice to you by the methods described in section IV.G.l. of the Internet Banking Services
Agreement above of any violations of this section or the Terms of Use generally.

D. Acceptable Use

I agree that I am independently responsible for complying with all applicable laws in all of my
activities related to my use of the Popmoney Service, regardless of the purpose of the use, and for all
communications I send through the Popmoney Service. You and your Popmoney Service providers have
the right but not the obligation to monitor and remove communications content that you find in your
sole discretion to be objectionable in any way. In addition, I am prohibited from using the Popmoney
Service for communications or activities that: violate any law, statute, ordinance or regulation; promote
hate, violence, racial intolerance, or the financial exploitation of a crime; de&me, abuse, harass or threaten
others; include any language or images that are bigoted, hateful, radaUy offensive, vulgar, obscene,
indecent or discourteous; infiinge or violate any copyright, trademark, right of publicity or privacy or any
other proprietary right under the laws of any jurisdiction; impose an unreasonable or disproportionately
large load on your infirastructure; fedlitate any viruses, Trojan horses, worms or other computer
programming routines that may damage, detrimentally interfere with, surreptitiously intercept or
expropriate any system, data or information; constitute use of any robot, spider, other automatic device,
or manual process to monitor or copy die Popmoney Service or the portion of the Site through which the
Popmoney Service is offered without any prior written permission; constitute use of any device, software
or routine to bypass technology protecting the Site or Popmoney Service, or interfere or attempt to
interfere, with the Site or the Popmoney Service; or may cause you or your Popmoney Service Providers
to lose any of the services from your internet service providers, payment processors, or other vendors. I
win provide notice to you by the methods described in section IV.G.l. above of any violations of this
section or the Terms of Use generaUy.
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E. Payment Authorization and Payment Remittance

u  I. ^ telephone numbers and/or Email addresses
to whom I wish to direct payments, I authorize you tofollow the Payment Instructions that you receive through the Popmoney Service.

m  i Instruction firom me, I authorize you to debit mvsending Transaction Accomt and remit fhnds on my behalf. I also authorize you to cridit my receivile
Transachon Account for the receipt of payments, including but not limited to those payments rpe,r,,J to
you om Receivers to whom I sentpayments(s) or cancelled and returned to me becanse the processing
ofAepaymenttra^acnoncouldnotbecompleted. lacknowledgeandagreethatifmy Paymenttructions identify an account by name and account number, the relevant fiuauciol instimtion mav
^teAose Parent Instmctions by reference to the account number only, even if such account
number does not correspond to the account name. I fhrther acknowledge and agree that

^cHT^^b^ discrepancies between account names and
registered, I as a Receiver authorize you to credit my Transaction Accountfor pa^^ennt remitted to me on behalf of a Sender without fhrdi^ approval ftomme. I a«ee ,tt Z

not be liable m any way for any payments that I may receive, regardless of whether I authorized the
S^der to send them to me. If I do not register, then finds will no?be transferred to me fomTe
Sender's Transaction Account, and the payment transaction will be cancelled.

1, 11 • v'';:-.- -7™ reasonable efforts to make all my payments properly However vousM mcur no habihty if you ̂ e unable to complete any payments initiated by me because of the exriLnce
of any one or more of the following circumstances:

to comnlete th of yours, the Transaction Account does not contain sufficient findso complete the transaction or the transaction would exceed the credit limit of my overdraft account;

vou about tb u T'' 7™"® ̂  I advised byyou about the malfunction before I execute the transaction;

c. The payment is refused as described in section XI.G. or XI.K. below.

^ I provided you with correct information, including but not limited to thecoaect Payment Instmctions or Transaction Account information, or the correct name and P.m.i]
address or phone number of the Receiver to whom I are sending a payment; and/or

^ e. Ckcumstances beyond your control (such as, but not limited to, fire, flood, network or
system down time, ̂sues with the financial institution, or interference fiom an outside force) prevent the
proper execution of the transaction and you have taken reasonable precautions to avoid those
circumstances.

5  It is the responstbihty of the Sender and the Receiver to ensure the accuracy of
my info^boii that they enter mto the Popmoney Service (mduding but not limited to the Payment
Instmcaons and name, telephone number and/or Email address that the Sender enters for the Receiver
to whom I am sen^ the payment transaction), and for informing you as soon as possible if they
become awMe of that this information is inaccurate. Neither the Sender nor Receiver may use a P O Box
as a postal address. You will make a reasonable effort to stop or recover a payment made to the wrong
person or enttty once informed, but you do not guarantee such stoppage or recovery and will bear no
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information entered by the Sender or

F. Payment Methods and Aanoimts

tl, t.^°" discretion, impose limits on the amount of money I can send or receive

^std die niethod to retum fhnds to me in the event that my Transaction Account isdosed or otherwise unavailab e to you. These payment methods may include, but may not be limitH to
an electronic payment or an electronic to check payment *

G. Payment Cancellation Requests, Stop Payments and Refused Payments

time f u ^ payment transaction or stop a payment transaction at anytime until the processmg of the transacuon into the Receiver's account has begun. Your ability to stop a
paym^t transaction or recover fends associated with an unauthorized payment transaction will depeL
on the n^er m winch the payment transaction was initiated and whether the transaction to the
Receiver s account begun processing. You will make a reasonable effort to accommodate a stop
F  ̂ recover fimds associated with an unauthorized transaction; you will have nohabihty for failmg to do so. You may also require me to present my stop payment request or request to
bv X to ̂ toig within 14 (fourteen) days after contacting customer care. Payments uo^daimed^a Recaver wffl be automatically cancelled ten (10) days after the processing of the payment begins
men I initiate a trmsaction the Receiver is not required to accept the transaction. I agree that iTthe
Sender will not hold you liable for any damages resulting ftom a Receiver's decision to accept or not
accept a ̂sactlon imtlated or attempted through the Popmoney Service. You wiU, to the
permitted by law, make reasonable attempts to retum any unclaimed, refiised, refiinded, prohibited or
etued payment transaction to my eligible Transaction account or use other reasonable efforts to retum

such payment to me as permitted by law.

IfappKcable: Mobile Phone Users [Note: Currently, Mobile Banking is governed
by a separate agreement.]

My phone service provider is not the provider of the Popmoney Service. Users of the Popmoney
Service may receive text messages, including text messages sent using auto-dialing equipment, relating to
ieir parent and other notices I wiH receive text messages related to my payment transactions ftom
time to tim^ and by exiting this Agreement, I expressly consent to receiving such text messages. Data
and messagi^ charges from my telecommumcations provider may apply, and I am responsible for such
c^ges. In &e event my enrolled mobile/ceUular device is lost or stolen, I obtain a new mobile/ceUuIar
p one number, or I stop usmg the mobile/ceUuIar phone number I have provided in connection with the
1 opmoney Service, I agree to update my information, including my mobile/ceUuIar phone number and
make the appropriate changes to disable the use of such devices. I understand that there are risks '
assorted with using a mobile device, and that in the event of theft or loss, my confidential information
co^d be -ompt^scd If I have qu^tions about mobile Popmoney Service, I may send a text message
with the word I^P" to dns number: 767666. To stop receiving text messages on my mobile phone I
agree to text "STOP'to this number: 767666. P >

I. Taxes

It is my responsibility to determine what, if any, taxes apply to the payments I make or receive
and It IS my responsibility to collect, report and remit the correct tax to the appropriate tax authority. You
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are not responsible for determining wbether taxes apply to my transaction, or for coHecting, reportmn
remitting, any taxes ansing fi:oin any transaction. ^

J. Popmoney Service Fees and Additional Charges

AppHcable fees will be disclosed in the user interface or elsewhere within the Popmonev Service
^y applicable fees wiU be charged regardless of whether the Popmoney Service was used, except for fees
iat are spe^cally use-based. There may be a charge for additional transactions and other optional
Popmoney S^ces. I a^ee to pay such charges and authorize you to deduct the calculated amount &om
my designated Transaction Account for these amounts and any additional charges that may be irmrrH
by me. Any financial fee associated with my standard deposit accounts will continue to apply I am
responahle for any and all telephone access fees and/or Internet Popmoney Service fees tiiat may be
assessed by my telephone and/or Intemet Popmoney Service provider.

K. Refiised Payments

I imderst^d that you reserve the right to refbse to pay any Receiver. You wiU notify the Sender
prompdy ̂you deade to refuse to pay a Receiver designated by the Sender. This notification is not
required if I attempt to mate a prohibited payment under this Agreement

L. Intellectual Property

'Topmonef' is a trademark of CashEdge Inc or its affiliates. All other marks and logos related to
the I opmoney Service are either trademarks or registered trademarks of you or your licensors In
addition. aU Popmoney page headers, custom graphics, button icons, and scripts are your Popmoney
Service provides Popmoney Service marks, trademarks, and/or trade dress or those of your licensors. I
may not copy, imitate, or use any of the above without our prior written consent, which you may
mthhold m your sole discretion, and I may not use them in a manner that is disparaging to you or the
Popmoney Service or ̂ play them in any manner that implies your sponsorship or endorsement All
tight, tide and interest in and to the Popmoney Service, the portion of the Site through which the
Popmoney Service is offered, the technology related to the Site and Popmoney Service, and any and all
t^ology 2nd 2nj content created or derived from any of the foregoing, is your exclusive property or
that of your licensors. Moreover, any suggestions, ideas, notes, drawings, concepts, or other information I
may send to you through or regarding the Site or Popmoney Service shaU be considered an
uncompensated contribution of intellectual property, and shaU not be subject to any obligation of
confidentiality on your part By submitting any such materials to you, I automatically grant (or warrant
that the owner of such materials has expressly grantet^ to you a perpetua; royalty-fiee, irrevocable, non
exclusive right and license to use, reproduce, modify, adapt, publish, translate, publicly perform and
^play, create dertvative works fi:om and distribute such materials or incorporate such materials into any
form, rnedium, or technology now known or later developed, and I warrant that all so-called "moral
rights" in those materials have been waived, and I warrant that Ihave the right to fiiesc warranties
and transfers of rights.

M. Links and Frames

Links to other sites may be provided on the portion of the Site through which the Popmoney
Service is offered for my convenience. By providing these links, you are not endorsing, sponsoring or
recommending such sites or the materials disseminated by or services provided by them, and are not
responsible for the materials, services or other situations at or related to or firom any other site and make
no representations concerning the content of sites listed in any of the Popmoney Service web pages.
Consequently, you cannot be held responsible for the accuracy, relevancy, copyright compliance, legality
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or decency of imte^ contained in sites listed in any search results or otherwise linked to the Site For
^ple. If I ,ick on a banner advertisement or a search result, my "cHck" may take me off the Site
^ may indude links firom ̂ vertiseK, sponsors, and content partners that may use your logo(s) as part
of a co-brandmg ̂ eement These other sites may send their own cookies to users, collect data solidt
pers^al infortmtion, or contain information that I may find inappropriate or offensive. In addition
adve^ers on the Site may send cookies to users that you do not control I may link to the home of
your Site. However, I may not link to other pages of your Site without your express written permis sTn. I
o may not &ame matei^ on your Site without your express written permission. I understand you

reserve the right to disable linlrs ficom any third party sites to the Site.

N. Remedies for Breach

If you have reason to believe that I have engaged in any of the prohibited activities described in
this A^eement or have otherwise breached my obligations under this Agreement, you may terminate
suspend or Inmt my access to or use of the Site or the Popmoney Service; notify law enforcement, "
regulatory authorities, impacted third parties, and others as you deem appropriate; refhse to provide your
Popmoney Services to me in the fiitnre; and/or take legal action against me. In addition, yoii in your sole
^creaon, reserve the right to terminate this Agreement, access to the Site, and/or use of the Popmoney
bennce lor any reason and at any time. ^

O. Disputes

In the ̂ ent of a dispute regarding the Popmoney Service, I and you agree to resolve the dispute
by lookmg to this Agreement. I agree that this Agreement is the complete and exclusive statemeut of the
agreement between you and me, which supersedes any proposal or prior agreement, oral or wntten, and
any other communications between you and me relating to the subject matter of this Agreement If there
IS a conflict between the terms of this Agreement and something stated by an employee or contractor of
yours ̂ including but not limited to its customer care personnel), the terms of this Agreement will prevail

P. Arbitration

For any claim (excluding claims for injunctive or other equitable relieft where the total
amount of the award sought is less than $10,000.00 USD, the patty requesting relief may elect to
resolve the dispute in a cost effective manner through binding non-appearance-based arbitration.
If a party elects arbitration, that party wiU initiate such arbitration through Judicial Arbitration
and Mediation Services ('^AMS"), the American Arbitration Association ("AAA"), or an
established alternative dispute resolution (ADR) administrator mutually agreed upon by the
parties. The patties agree that that the foUowing rules shaU apply: (a) the arbitration may be
conducted telephonically, online and/or be solely based on written submissions, at the election
of the patty initiating the arbitration; (b) the arbitration shaU not involve any personal
appearance by the parties or witnesses unless otherwise mutually agreed by the parties; (c)
discovery shall not be permitted; (d) the matter shaU be submitted for decision within inety (90)
days of mitiation of arbitration, unless otherwise agreed by the parties, and the arbitrator must
render a decision within thirty (30) days of submission; and (e) any award in such arbitration
shall he final ̂ d binding upon the patties and the judgment there may be entered in any court
of competent jurisdiction. The parties acknowledge that remedies available under federal state
and local laws remain available through arbitration.

Q. Law and Forum of Disputes
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This Popmoney^'^' Personal Payment Service Terms of Use shall be govemed by and constmed in
accordance with the laws of the State of Georgia, without regard to its conflicts of laws provisions. To
the extent that the terms of this Agreement conflict with applicable state or federal law, such state or
federal law shall replace such conflicting terms only to the extent required by law. Unless expressly stated
odierwise, all other terms of this Agreement shaU remain in fiiU force and effect I agree that any claim or
dispute I may have against you (other than those which are arbitrated under section XI.P above) must be
resolved by a court located in Gwinnett County, Georgia. I agree to submit to the personal jurisdiction of
such courts for the purpose of Htigating aU such claims or disputes. The United Nations Convendon on
Contracts for the International Sale of Goods shall not apply to this Agreement Both parties agree to
waive any right to have a jury participate in the resolution of any dispute or claim between the parties or
any of their respective Affiliates ̂ iriRifig under this Agreement

R. Release

If I have a dispute with one or more other users of the Site or the Popmoney Service, I release
you and your Affiliates and Service Providers and the employees and contractors of each of (hese, firom
any and all claims, demands and damages (actual and consequential) of eveiy kind and nature out
of or in any way connected with such disputes. In addition, I waive California Civil Code §1542 wHch
states that a general release does not extend to claims which the creditor does not know or suspect to
e^t in his &vor at the time of executing the release, which if not known by him must have materially
affected his settlement with the debtor.

8. Exclusion of Warranties

THE SITE AND POPMONEY SERVICE AND RELATED DOCUMENTATION ARE
PROVIDED «AS IS" WITHOUT WARRANTY OF ANY KIND EITHER EXPRESSED OR
IMPLIED, INCLUDING, BUT NOT UMTTED TO, THE IMPLIED WARRANTIES OF TITLE
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-
INFRINGEMENT. IN PARTICULAR, YOU DO NOT GUARANTEE CONTINUOUS
UNINTERRUPTED OR SECURE ACCESS TO ANY PART OF YOUR POPMONEY SERVICE
AND OPERATION OF YOUR SITE MAY BE INTERFERED WITH BY NUMEROUS FACTORS
OUTSIDE OF YOUR CONTROL. SOME STATES DO NOT ALLOW THE DISCLAIMER OF
CERTAIN IMPLIED WARRANTIES, SO THE FOREGOING DISCLAIMERS MAY NOT APPLY
TO ME. THIS PARAGRAPH GIVES ME SPECIFIC LEGAL RIGHTS, AND I MAY ALSO HAVE
OTHER LEGAL RIGHTS THAT VARY FROM STATE TO STATE.

T. Limitation of LiabiKty

THE FOREGOING SHAEL CONSTITUTE MY EXCLUSIVE REMEDIES AND THE
ENTIRE LIABILITY OF YOU AND YOUR AFFILIATES AND SERVICE PROVIDERS AND
THE EMPLOYEES AND CONTRACTORS OF EACH OF THESE, FOR THE POPMONEY
SERVICE AND THE PORTION OF THE SITE THROUGH WHICH THE POPMONEY
SERVICE IS OFFERED. I ACKNOWLEDGE AND AGREE THAT FROM TIME TO TIME THE
POPMONEY SERVICE MAY BE DELAYED, INTERRUPTED OR DISRUPTED
PERIODICALLY FOR AN INDETERMINATE AMOUNT OF TIME DUE TO
CIRCUMSTANCES BEYOND YOUR REASONABLE CONTROL, INCLUDING BUT NOT
LIMITED TO ANY INTERRUPTION, DISRUPTION OR FAILURE IN THE PROVISION OF
THE POPMONEY SERVICE, WHETHER CAUSED BY STRECES, POWER FAILURES,
EQUIPMENT MALFUNCTIONS OR OTHER REASONS. IN NO EVENT SHALL YOU OR
YOUR AFFILIATES OR POPMONEY SERVICE PROVIDERS OR THE EMPLOYEES OR
CONTRACTORS OF ANY OF THESE, BE LIABLE FOR ANY CLAIM ARISING FROM OR
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BY OR ARISING OUT OF ANY SUCH
disruption or SIMILAR FAILURE. IN NO EVENT SHALL YOU

ORPOPMONEY SERVICE PROVIDERS OR THE EMPLOYEES OR
these, be LIABLE FOR ANY INDIRECT SPECIAL

CONSEQUENTIAL, OR EXEMPLARY DAMAGES, INCLUDING LOSS OF
GOODWILL OR LOST PROFITS (EVEN IF ADVISED OF THE POSSIBILITY THEREOF
™g in ANY way out OF W INSTAITATTON, US^OR iSSSS^^^HE

SERVICE OR THE PORTION OF THE SITE THROUGH WHICH THE
SERVICE IS OFFERED, EVEN IF SUCH DAMAGES WERE REASONABLY

FO^SEEABLE AND NOTICE WAS GIVEN REGARDING THEM. IN NO EVENT SHALL
ORPOPMONEY SERVICE PROVIDERS OR THE EMPLOYEES

these BE LIABLE FOR ANY CLAIM ARISING FROM OR
POPMONEY SERVICE OR THE PORTION OF THE SITE THROUGH

WH^H THE POPMONEY SERVICE IS OFFERED THAT I DO NOT STATE IN WRITING IN
^ ̂ COURT OR ARBITRATION PROCEEDING AS DESCRIBED INSECTION XI.P. ABOVE WITHIN TWO (2) YEARS OF THE DATE THAT THE EVENT

™ ™ OCCURRED. THESE LIMITATIONS WILL APPLY TO ALLCAUSES OF ACTION, WHETHER ARISING FROM BREACH OF CONTRACT TORT
(INCLUDING NEGLIGENCE) OR ANY OTHER LEGAL THEORY. YOUR AGGREGATE
LUBMIY AND THE AGGREGATE LIABILITY OF YOUR AFFILIAT^^ TOP^^EY

EMPLOYEES AND CONTRACTORS OF EACH OF THESE
« 2r^ THIRD PARTY FOR ANY AND ALL CLAIMS OR OBLIGATIONSRELATING TO THIS AGREEMENT SHALL BE LIMITED TO DIRECT OUT OF POCKET
DAMAGES UP TO A MAXIMUM OF |500 (FIVE HUNDRED DOLLARS). SOME STATES DO

EXCLUSION OR LIMITATION OF DICE3ENTAL OR CONSEQUENTIAL
DAMAGES SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO ME.

Proceed with EnioUnieut for the Internet Banldiig Service.
By clicking the "I ̂ ee" button below I represent that I am the owner of an Eligible Account

enrolled or to be enrolled in the Internet Banking Services and/or have been authorized by the owner to
^oU for the Internet Banking Services. Clicking on the "I Agree" button also indicates my acceptance of
the terms and conditions of this Agreement in this electronic format I have read and understand this
Agreement and have had opportunity to review this Agreement with an advisor of my choice if so
desired. By dicking on the button below that is labeled «I Agree" or similar wording, I am agreeing to
this Agreement just as if I had signed it

If I do not agree with the terms for the Popmoney Service, I will choose cancel below.

If I dick cancel" I can still enroll at a later time by completing an application in one of your
offices or by another method provided by Bank. I will stiU be asked to accept the terms and conditions of
this Agreement

Each party represents and warrants to the other that it is authorized to enter into
TJ
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